Chapter 12

Ethical Dilemma: Are Camera Cellphones Creating Ethical Problems?

Response #1:

Most people buy a camera phone for the novelty—they like to take pictures of their friends or send goofy pictures of everyday life.  It certainly wouldn’t take long for a select few to catch on to the camera phone’s other useful, if unethical purposes.  If you go to a public library you are permitted to make copies from books—but you pay for them and use a photo copy machine. It would be very tempting for some people to simply take the photos with their phone and not pay. In a bookstore, the intent is to sell books, not to share information---most book stores don’t allow you to photocopy the pages of books let alone photograph them—but again, there will always be a few bad apples taking advantage of technology.  
The same way Internet thieves hack into bank accounts, people with camera phones can use them to “steal” from stores by photographic rather than paying for materials.  Some people use their phones to smuggling photos out of a concert (where cameras and camcorders are prohibited)---or for an example of more indecent use of the phones—in Japan, several people have been cited for using their camera phones to “peek” under stall doors in public restrooms or take pictures up women’s skirts on public transit systems.  
Obviously store owners need to protect themselves. “A few bad apples spoil a bunch.”  The best route might be the “camera check” system—but then again store owners can’t limit people who need their phones for emergencies—the tape over the lens might work better.  If you were a store owner you would have to send someone to walk around the store making sure people didn’t peel off the tape.

Response #2:

It might be just as questionable for a store owner to confiscate cellphones. An employee might steal a phone or another patron could somehow switch tickets and take someone else’s phone if you were using a “phone check” system. It would also be wrong to limit those who need cellphones for emergencies—expectant mothers for example or their husbands, single parents with just a teenage babysitter in charge of the children—However, if you are a store owner it is necessary to protect yourself. But you shouldn’t punish the honest people who use their phones just for what they were intended for—making phone calls.  Perhaps the best way is to post the sign.  Hopefully people will be decent enough to follow the rules. If you do see a customer using the phone for an unethical purpose it would probably be enough to simply ask the customer to leave or at least pay for the book he or she was photographing.

