Chapter Five: Appreciating Individual Differences: Self-Concept, Personality, Emotions

Case: Are Dysfunctional Families Party to Blame for Bad Managers?

For Discussion: Do you think one’s family history affects workplace behavior? Explain.

According to opening vignette, highly rational executives are turning to a new form of therapy which takes them into their childhood.  The basic concept is that people tend to recreate family dynamics in the office.  “Boardroom arguments can parallel spats at the family dinner table.”  
In this chapter we discuss self-esteem and emotional intelligence.  Family history affects self-esteem by paralleling what is was like growing up—did the person have supportive parents? Parents who never supported their dreams? Also, emotional intelligence is mostly governed by how well a person is able to control their emotions—growing up in a household with a parent with an explosive hair-trigger temper might govern how someone behaves in their adult life. 
For further information on emotional intelligence and “emotional competence” explore these links:

http://webhome.idirect.com/~kehamilt/ipsyeq.html emotional intelligence and competence defined.

www.queendom.com offers fun, interactive, online personality assessments.  Check out the self-esteem and emotional IQ assessments.

