PAGE  
1

Chapter 5:  Appreciating Individual Differences:  Self Concept, Personality, Emotions 

Video:  Profile of Hewlett-Packard CEO Carly Fiorina 

Time:  7:28

Summary:

Hewlett-Packard, one of the largest computer companies in the world, is considered to be an innovative leader within the industry.  And just perhaps, HP’s crowning innovation is none other than its new CEO Carly Fiorina.  Dedicated and determined, this highly inspired and motivated individual is prepared to lead this organization to even greater achievements in the future.  

Many in the industry describe Carly as being charismatic and very competitive.  She claims it was believing in herself, working hard, and having family support that led her to acquire her top-ranked position with Hewlett-Packard.  No matter what the cause, the end result is positive for HP and Carly to remain at the top in the industry.    

Starting with a shaky and undecided career path, this woman diligently strived ever forward to secure the experience necessary to run a company effectively.  Having worked in the shipping department of HP over 25-years ago to becoming the first female CEO of a Dow Jones company, Carly’s journey is far from over.  She states, “Success is a journey, not a destination”, is her guide through the HP experience.  How successful will she prove to be for HP?  Only the future holds that answer.  However, guided by her determination for achievement, perhaps the sky is the limit for Carly and Hewlett-Packard.                             


Discussion Questions:

1.
Carly Fiorina discusses the importance of knowing who you are as an individual and believing in yourself.  In essence, she indicates an individual must have high self-esteem to assist in the achievement of success.  Discuss the term self-esteem.  How much sell-esteem would you say you possess?  Explain your response.       

2.
It is indicated that Carly is best described as being charismatic.  According to the Big Five Personality Dimensions, which dimension would her charisma most likely to be classified under?   

3.
Carly speaks of the importance of having belief in oneself as well as drive and determination.  In essence, she is suggesting one should possess high self-esteem.  Identify methods that can be used to build self-esteem in yourself and others.    

