Self-Assessment: Assessing Your Empathy Skills 
This exercise has two parts. Use Part A, which directly applies to the self-assessment, as a stand alone exercise and Part B as a supplemental activity.  We strongly suggest you complete the assessment in order to familiarize yourself with the instrument and the feedback.
Slides for this Exercise:

1. Assessing Your Empathy Skills
2. Empathy defined
3. Learning objectives: Part A
4. Instructions: Part A

5. Learning objectives: Part B

6. Instructions: Part B

7. The difference between sympathy, empathy, and apathy

8. Empathy approach

9. Example answer

Introduction:

In the classic novel, To Kill a Mockingbird, Atticus Finch says to his daughter Scout:

  "If you can learn a simple trick, Scout, you'll get along a lot better with all kinds of folks.  You never really understand a person until you consider things from his point of view--until you climb into his skin and walk around in it."1
This assessment asks students to determine how well they can walk in someone else’s shoes, to see something from someone else’s perspective. This skill is known as empathy. Webster’s dictionary defines empathy as: [The] Identification with and understanding of another's situation, feelings, and motives.2 (empathy is defined on slide 2).
Part A

Learning Objectives (Learning Objectives for Part A are shown on slide 3):
1. To assess the extent to which respondents use empathy in day-to-day 

     interactions.
2.  To develop an action plan aimed at improving the skill of empathy.

Instructions (Instructions for Part A are on slide 4):

1. Have students complete the “Assessing Your Perspective Taking” self-assessment and submit their responses.  Students then need to read their results.
· Teaching Note: What Feedback Looks Like:
· There are 7 statements.
· Students rank their answer on a five point scale from “does not describe me well” to “describes me well.”
· Once students submit their answers, they are given a numerical score indicating whether they have low, moderate or high perspective taking.
· Students are also provided information corresponding to each question which will help them determine their ability to understand the feelings, thoughts, and situations of others.
2. Ask students to individually examine their scores for each question and determine whether the behavior under consideration is a strength (i.e., a score of 4 or 5), opportunity (i.e., a score of 3) or weakness (i.e., a score of 1 or 2).  For all behaviors that are ranked as a weakness, ask students to generate one suggestion for improving this skills.
· Teaching Note: Determining Students’ Highest and Lowest Answers
· Students’ answers are ranked on a five point scale: five being the highest and one the lowest.
· Students’ response to each question is provided in the feedback section of the self-assessment results.
· If students scored a 1 or 2 on a question, then they are low on that particular question.
· If students scored a 3 on a question , they are moderate on that particular question.
· If students scored a 4 or a 5 on a question, they are high on that question.
Example:

Statement #3: I sometimes try to understand my friends better by imagining how things look from their perspective

Your choice: 4

Statement #6: I try to look at everybody’ side of a disagreement before I make a decision.

Your choice: 2

You are high on trying to empathizing with your friends but low on seeing all sides of an argument.

3. Break the class into pairs and ask each individual to (1) share his or her strengths, opportunities, and weaknesses, (2) suggestions for improving weaknesses, and (3) get feedback on how he or she can improve their weaknesses from their partner.
4. Once both partners have completed step 3, reconvene as a class and ask students to share best practices for strengthening each of the seven behaviors.
Part B
Learning Objectives (Learning objectives for Part B are on slide 5)

1. To present and practice a three-step approach for being empathetic.
Instructions (Instructions for Part B are one slide 6)

1. Present the following information about empathy and the three-step approach to being empathetic:
Empathy: The Misunderstood Skill3
· When a person becomes defensive, we need a tactic or skill to diffuse the emotional response and translate the conversation to a problem-solving focus. This skill is empathy.
· Empathy is recognizing and labeling another person’s feelings and thoughts.
· This technique allows you to focus on facts not on personality.  Emotions are vented and dealt with so a discussion can continue constructively.
· Empathy is not agreement, it is a reflective technique to encourage open communication. The person witnesses your listening to him or her and will perceive you are trying to respond to his or her issues.
The Difference Between Sympathy, Empathy and Apathy (see slide 7 for this information)

· Sympathy: sameness of feeling; a feeling of approval of or agreement with an idea.




“You poor thing, I know just how you feel, I had my report 


  
  rejected, too.”

· Empathy: the ability to share in another’s emotion, thoughts or feelings.



“I see that you are concerned the interview didn’t go well.”

· Apathy: lack of emotion or interest; unconcern or indifference.



“It is ridiculous to get so upset over this.”

The Three-Step Process of Using Empathy to Influence Behavior (see slide 8 for the three-step empathy approach)
1) Label the emotion

You seem annoyed about…

2) Restate the content

You seem annoyed about your efforts going unnoticed
3) Create a transition sentence

You seem annoyed about your efforts going unnoticed. What steps 
can you take to publicize your work?
2. Use the following scenario to practice the three-step approach to empathy. Read the scenario and ask students to write an empathetic response.

Practice Scenario

Why are you giving me such a hard time about being five minutes late for our team meeting? Give me a break! You know that I have responsibilities at home and it is hard for me to get here on time.  I’m 40 and I have a wife and two small sons at home.  Do you have to deal with sick kids? Do you have to arrange an emergency babysitter so you can get to class on time? Do you have to fight traffic to get here after working a full day? You would be much more understanding if you weren’t just a kid with no responsibility other than going to classes. Assume you are the team leader.

Sample Answer (This answer is shown on slide 9)

It sounds like you have a lot of things to juggle in trying to manage your personal, work, and school activities.  I also sense that you are angry about my pointing out that your were late for our scheduled meeting.  Why don’t we all talk about your role on this team and how we can help you to accomplish your team tasks on a timely basis.
3. Break the class into dyads and distribute the following scenarios to each group. Ask each student to write an empathetic response using the three-step process for each scenario.  Once done, ask students to share and critique each other’s answers.
· Assume you are answering as the teaching assistant and a student enters your office and says the following:  Rebecca’s grade was ten points higher than mine. I busted my back working on this assignment while she hardly studied at all. That’s what I get for working so hard. Your grading scheme is too subjective and unfair.
· Assume you are a professor and a student’s phone goes off in class: You have a class policy that says all cell phones must be turned off. During class today, Maria’s cell phone goes off during the middle of your lecture. You politely remind her to turn off the cell phone. She responds: “I know I should turn my cell phone, but my sister is in the hospital having a baby and the baby is due anytime now. I have to keep updated so I can get to the hospital. I am after all, the baby’s Godmother.”

· Assume you are answering as an academic advisor: I am trying so hard and everything I do seems to get messed up. My grades are terrible and I can’t keep up with the smart students in my honors classes. I want to drop honors English and Math.
4. Debrief exercise with class. You might use some or all of the following questions:
· Did you find it hard to provide empathetic responses? Why or why not?

· When would you most likely use the skill of empathy? The answer is anytime one encounters conflict and emotional responses from others.

· Can one make a mistake when using empathy? The answer is yes. One might mislabel the emotion and use poor transitional statements. Does this mean that empathy is a risky technique? No. We find that this technique is easier to use when you are using it with someone that you know.  Also, even if one makes a mistake when trying to use the three steps, we find that people appreciate the attempt to empathize.
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