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Martin-Matthews, Anne, 405
Marvel Comics, 30
Marx, Karl, 43, 44
Maslow, Abraham, 317, 319, 414
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Mini Maid, Inc., 326
Mintzberg, Henry, 232, 272
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Mizuho Financial Group, 559
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Money Mailer, Inc., 174
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MTV, 61
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Multimatic Investments Limited, 281
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Nakano Vinegar Company, 75
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Napster, 126, 127
National Bank Financial, 564
National Bank of Canada, 345, 559,

562, 564
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(NBA), 398
National Bicycle Industrial 

Company, 304
National Geographic Society, 365
National Post, 56, 546
National Quality Institute (NQI), 293
National Research Council (NRC), 76,

116, 119, 196
National Trust, 552
National Union of Public and General

Employees, 135
Navantis, 137
Neill and Gunter Ltd., 364
Nestle S.A., 77, 80, 574
New Brunswick’s Power Corporation,
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New York Fire Department (NYFD), 75
Niagara College, 551
Nike, 79, 145, 255, 383, 441, 463, 595
Nissan Motor Co. Ltd., 62
Nortel, 23, 42, 77, 126, 137, 139, 140,

158, 260, 295, 403, 491, 493, 566,
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North American Life Assurance
Company, 343

Northern Telecom, 37, 343
Norton’s, 590
NOVA Chemicals, 162
NovaCare, 270
Novartis AG, 574
NRC, 195
Nu Skin, 482
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O’Neill, Danny, 458
Old Port of Montreal, 126
Olympia & York Developments, 505
Onex Corporation, 170
Ontario Lottery and Gaming

Corporation, 122
Ontario Securities Commission 

(OSC), 139
OPEC (Organization of the Petroleum

Exporting Countries), 85
Organica Foods, 198
Organisation for Economic 

Co-operation and Development
(OECD), 41, 84
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Oriental Land Company, 73
Origin-The Language Agency, 290
Outback Steakhouse Restaurants, 172
Overwaitea, 185
Oxford Learning, 172
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Pace, Tom, 324
Pace/Butler Corporation, 324
Pacific Data Images (PDI), 37
Packard Bell, 581
Paige, Jeremy, 198
Pan Canadian Energy Corporation, 168
Paré, Jean, 187
Parmalat, 13, 493
Parsley Patch Inc., 522, 523, 528
PartSource, 186
Patagonia, 438
Patterson, Sharon, 355, 359
Pax World Balanced Fund, 134
Pelland, Marc, 97
Pelletier, David, 126
Pelletier, Jean, 133
PeopleWise, 353
PepsiCo., 72, 79, 427, 453, 468
Perdue Chicken, 79
Pereira, Aaron, 137
Pernod Richard S.A., 574
Perrier, 77, 449
PET INC., 541
Petro-Canada, 100, 197, 521, 569
Pfizer Canada Inc., 368
Phillips-Van Heusen, 144
Pierre de Nos, 452
Pillsbury, 595
Pizza Hut, 74
Pizza Pizza, 466
Planet Hollywood, 517
Platform Computing Corp., 37
Polar Foods, 110
Polaroid, 269, 595
Poloz, Stephen, 69
Porsche, 169
Porter, Michael, 77
Post Office, 100
Power Financial Corp., 403
Prahalad, C.K., 255
Pratt & Whitney Canada Inc., 23, 110
President’s Choice, 452
President’s Choice Financial 

Services, 554
Prestige Dance Academy Inc., 214
Price Chopper, 186
PricewaterhouseCoopers, 277, 286, 343
Prochaska, Joe, 518
Procter & Gamble, 3, 21, 169, 296, 315,

343, 397, 448, 449
Profit, 29, 153
PropertyGuys.com, 175
Provi-Soir, 176
Provigo, 185, 463
Purolator, 298, 424, 460
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Quanta Computer, 74
Quebec Biotechnology Innovation

Centre, 195
Quebec Federation of Labour, 389
Quebec Pension Plan, 100
Quicken, 494
QuickTax, 494

Quizno’s Sub, 171
Qwest Communications, 169

R

Ralston Purina, 77
Ramalinga Raju, 269
Randstad North America, 354
Rankin, Andrew, 139
Rannva, 114
RBC Capital Markets, 566
RBC Dominion Securities, 137, 139, 564
RBC Financial Group, 136, 165, 343,

559, 563
RBC Royal Bank, 191
RCA, 581
RCMP, 126
Real Simple, 334
Reisman, Heather, 249
Renault, 42
Research In Motion Ltd., 16, 75, 76,

137, 230, 294
Resource Recovery Fund Board (RRFB

Nova Scotia), 142
Reynolds, R.J., 170
Rhino Entertainment, 141
Riis, Bjarne, 202
Robeez Footwear Ltd., 9
Rocklin, Tom, 150
Rockport, 463
Rockwell Automation, 303
Rocky Mountain Chocolate Factory, 176
Rodriguez, Isabel, 158
Rogers AT & T, 453
Rogers Communications Inc., 62, 162
Rogers Video, 185
Romanow, Roy, 102
Roots, 40, 79, 255, 256, 452, 498
Rosenbluth International, 256
Ross, Scott, 312
Roth, John, 403
Rovinescu, M. Calvin, 426
Roxio, 127
Royal Bank of Canada, 77, 163, 343,

559, 564
Royal Canadian Mint, 300
RT Capital, 13
Rubbermaid, 265
Rubin, Howard, 591
Rug World Oriental Rugs, 582
Running Room, 203
Rush, Dr. James, 345
Ruth, Babe, 37

S

Sale, Jamie, 126
Sam’s Club, 463
Samsung, 141
San Diego State University, 128
Sant, Roger, 323
Sapporo Breweries, 74
SAS Institute (Canada) Inc., 364, 377
SaskPower, 100
Saturn, 458, 460
Satyam Computer Services Ltd., 269
Save-On-Foods, 185
Schad, Robert, 10
Scharlach, Andrew, 405
Schmidt, Christopher, 394
Schneider Foods, 271
Schneider, Rob, 397

Schultz, Howard, 65
Schumpeter, Joseph, 53
Schuster, Jay, 362
Schwartz, Gerry, 170, 249
Scotia Capital, 564
Scotia McLeod Direct Investing, 566
Scotiabank, 21, 137, 345, 552, 554, 559,

563, 564
Scott, 162, 466, 468
Screen Actors Guild, 397
SEAMARK Asset Management Ltd., 565
Sears, 17, 144, 431, 463, 553
Sears Canada, 132
Sears, Roebuck & Company, 132
Second Cup, 172, 287
Segway, 473
SEI Industries Ltd., 67
Seneses, Jay, 192
Seneses, Maria, 192
Serruya, Michael and Aaron, 153
Shakespeare, William, 128
Shallenberger, Bob, 582
Shanghai Automotive Industrial

Corporation, 75
Shankman, Neil, 135
Shaw Communications, 402
Shaw Festival, 551
Shaw, J.R., 402
Shell Oil, 37, 241, 266
Sherman, Bernard, 4
Sherwin-Williams, 466
Sherwood, Pat, 522, 523
Shoppers Drug Mart, 172, 185
Shutts, Carole, 176
Sikharulidze, Anton, 126
Silleck, Bayley, 202
Simon, 153
Simply Accounting, 494
Skoll Foundation, 5, 41
Skoll, Jeff, 4, 41
Skyservice Airlines, 303
Sleeman Breweries, 74
Sleep Country Canada, 413, 463, 565
Slotnick, Vicki, 198
Slusser, Sarah, 330
Smith, Adam, 35, 36, 41, 42, 44, 136
SmithKline, 551
Sobey, J.W., 186
Sobeys Inc., 185, 186, 463
Society of Management Accountants of

Canada, 490, 516
Sonnenfield, Barry, 16
Sony Corp., 22, 64, 127, 455
Sony Music Canada, 368
Spalding Sports Canada Ltd., 551
Spar Aerospace Ltd., 110
Spawn, 30
Staddon, Wade, 303
Stanford, Jim, 50
Stanton, John, 203
Staples, 17, 463
Starbucks Coffee, 65, 143, 471
StarKist, 142
Statistics Canada, 33, 56, 294, 441
StatsCan, 269, 282, 283
Stavro, Steve, 169
Stead, Jerry, 330
Steelcase, 137
Stride Rite, 3
Strom, Ken, 370
Stronach, Frank, 281, 402
Stuart, Jill, 450
Student Connections, 193
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Student Express Ltd., 218
Sturgeon, Melissa, 322
Success Magazine, 177
Sun Life Assurance of Canada, 161
Sun Life Financial Inc., 163
Sun Life Financial Services of 

Canada, 168
Sun Microsystems, 76, 230, 278
Sunbeam, 442
Suncor Energy Inc., 364
Supreme Court of Canada, 158
Suzuki Samurai, 138
Swiss Chalet, 172
SynOptics Communications, 586
Systems Union, 78

T

Tait, Richard, 273
Talbot-White, Denise, 405
Taylor, Frederick, 317, 340
TCBY, 174
TD Asset Management, 572
TD Bank Financial Group, 559, 564
TD Canada Trust, 162, 168, 554
TD Securities, 564
TD Waterhouse, 567
Team Canada Inc., 119
Team CSC, 202
Teamsters Canada, 410
Telecommunications Workers 

Union, 395
Teleglobe Canada, 100
Telus Communications Inc., 76, 395
TELUS Corporation, 168
Texas Instruments, 191, 229
The Brick, 565
The Children’s Foundation, 136
The Hanover Group of Companies, 217
The Messaging Architects Inc., 327
The World’s Biggest Book Store, 249
Thermos, 442
Thomson Corp., 4, 402
Thomson, Kenneth, 4
Three Dog Bakery, 172
Thurlow, Heida, 209
Thwaits, James, 83
Tim Horton Children’s Foundation, 136
Tim Hortons, 8, 74, 172, 287, 389, 461
Timothy’s World Coffee, 172
Tinker Toys, 591
TLN Television (Telelatino Network

Inc.), 425
Toro, 458
Toronto-Dominion Bank, 168, 559, 564
Towstiak-Davis, Oliver, 214
Toyota Motor Corporation, 18, 48, 62,

79, 169, 288
Toys“R”Us Canada, 445
Trans Canada Airlines, 46
Transparency International, 13
TransUnion Canada, 561
Travel CUTS, 187
Travira Wholesalers, 156

Trillium Health Care Products, 296
Trilogy Retail Enterprises L.P., 249
Trimark, 368
Trinity, 403
Tropical Blossom Honey Company, 67
Trujillo, Solomon, 169
TSX Group Inc., 566
Tyco International, 169, 491

U

Ultramart, 463
Unicru, 353
Unilever, 447
United Auto Workers (UAW), 386
United Food and Commercial 

Workers, 389
United Parcel Service (UPS), 253
United Steel Workers (USW), 385
United Way of Canada, 492
Universal Studios, 586
Université de Québec, 345
University of California, 134
University of California-Berkeley, 405
University of Guelph, 405
University of Heidelberg, 394
University of Iowa, 150
University of London, 311
University of Michigan, 211
University of Toronto, 441
University of Windsor, 381
UPS, 317
UPS World Wide Logistics, 419
Uqsiq Communications, 114
US West, 169

V

Van Kamp, Erica, 445
Vancouver City Savings Credit Union,

364
VARNET, 315
Via Rail, 13, 126, 133
Viacom, 61
Victoria’s Secret, 17, 465
Viger, Marilyn, 485, 487, 490
Vincor International, 528
Virgin Airlines, 448, 451
Visa, 529
Vivendi Universal, 127
Vizon SciTec, 206
Volkswagen, 75
Volvo, 257
Vroom, Victor, 327, 328
Vroomen, Gerard, 202

W

Wal-Mart, 188, 268, 431, 463, 521, 582
Wal-Mart Canada, 185
Wal-Mart Stores Inc., 185
Walker, Marnie, 218
Wall Street Games Inc., 157
Wallace, 162

Walt Disney Company, 73
Walt Disney World, 118
Walton, Sam, 188, 268
Watson Wyatt Worldwide, 370
Weber, Max, 252, 253, 442
WeddingChannel.com, 462
Weiss, David, 346
Wellum, Jonathan, 574
Wendy’s, 171, 172
Westcast Industries Inc., 62
Western Electric Company, 318
WestJet Airlines Ltd., 80, 217, 221, 230,

231, 236
Weston, Galen, 4
Weta Digital, 15
Wexler, David, 315
Wheat Board, 112
White, Phil, 202
White, Rod, 76
Whitman, Meg, 3, 8, 17
Whitney, John, 361
Wilfrid Laurier University, 381
Williams, Andy, 354
Williams, Mark, 303
Wilson, Sandra, 9
Wismer, Janice, 237
Wizard Vending, 211
Women Entrepreneurs of Canada,

190–191
Woodbridge Co. Ltd., 4
Woodchuck Skateboards Inc., 97
Woodmere Camera, 48
Workforce Solutions, 365
Workopolis, 350
World Bank, 81
World Health Organization, 25
World Trade Organization, 69, 112
WorldCom, 13, 232, 401, 491, 598

X

Xerox Company, 293, 368, 429, 437

Y

Yahoo, 3, 223, 454
YBM Magnex, 13
Yellow Pages, 450
Yifei, Li, 61
YMCA, 166
Yogen Fruz Worldwide Inc., 153
York University, 343
YTV, 425

Z

Zane’s Cycles, 431
Zane, Chris, 431
Zegoyan, George, 182
Zellers, 185, 268, 303, 463
ZENON Environmental Inc., 295
Zhou, Flora, 330
Zhou, Songnian, 36, 37
Zip Air Inc., 427
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