Organization Index

1-800-GOT-JUNK?, 172
3M, 194, 311

3M Co., 83

7-Eleven, 198, 561

A

A&P, 440

A. Leon Company, 186

ABB, 211

Abbott Laboratories, 151

Aboriginal Business Service Network
(ABSN), 195

Abrams, Rhonda, 324

Acadia University, 114

Accenture, 159, 368

Accountemps, 322

Ackerly, Leona, 326

Acres International Ltd., 81

Adacel Inc., 364

Adobe, 588

Adolph Coors Company, 75

Advancing Canadian
Entrepreneurship Inc., 214

Aeroplan, 430

AES, 323, 330

AFL-CIO, 401

AIC Limited, 572, 574

AIM Funds Management, 572

Air Canada, 46, 62, 100, 303, 360, 401,
403, 410, 426, 427, 452, 498,
505, 534

Air Canada Pilots Association
(ACPA), 410

Air Canada Tango, 427

Air Miles, 230

Airbus, 69

AirCanada, 197

Airline Pilots Association, 410

Akers, John, 137

Alberta Energy Company Ltd., 168

Alberta Heritage Savings Trust
Fund, 100

Alberta Red Cross, 368

Alberta Treasury Branches (ATB), 100

Alcan Inc., 163

Alexander, Whit, 273

Ali Khan, Azfar, 301

Alias, 15, 315

Alimentation Couche-Tard Inc., 176

Allen-Bradley Canada Ltd., 303, 345

Alteon Websystems, 325

AlumiPlate, 224

AM General, 266

Amazon.ca, 425, 441, 458

Amazon.com, 3, 230

American Express, 404, 437, 529, 553

American Federation of Labour-
Congress of Industrial
Organizations, 385

Amicus Bank, 554

Amy’s Ice Cream, 273

Andersen Consulting, 159

Arthur Andersen, 13, 134, 159
Anne of Green Gables Museum, 187
AOL Time, 169

AON, 518

Apotex Group, 4

Aristotle, 128
Arseneau-Ferguson, Rachel, 189
Arthur Andersen, 491

ArtSelect LLC, 48

AT & T, 405

ATI Technologies Inc., 269
Australia Zoo, 140

Aventis S.A., 574

Avon, 465

Azure Dynamics Corporation, 206

Bagel Works, 139

Bahrenburg, Jeff, 563

Bain & Company, 3

Ballard Power Systems, 35

Bank of Canada, 57, 108, 109, 122, 158

Bank of Montreal (BMO), 137, 161,
296, 345, 559, 564

Barry Bonds, 30

Bartlett, Christopher, 339

Baskin-Robbins, 172

Bay, 185, 303, 463

BC Biomedical Laboratories, 321

BC Rail Ltd., 101, 168

BC Research Inc., 206

BC Telephone, 345

BCE, 77

BCE Emergis Canada, 137

BCE Inc., 163

BDC, 191

Beavertails Pastry, 176

Becker’s, 176, 463

Bedard, Myriam, 133

Beddoe, Clive, 217, 231, 232

Beecham, 551

Behlen Manufacturing, 363

Beiler, Anne, 182

Bell Canada, 161, 368, 396, 528

Bell Canada Enterprises, 489

Bell Mobility, 76

Bell, Don, 236

Berezhnaya, Elena, 126

Berkshire Hathaway Inc., 574

Bertani, Elizabeth, 522, 523

Bertelsmann, 127

Bertrand Jr., Vic, 221

Bertrand, Marc, 221

Bertrand, Rita, 221

Bertrand, Vic, 221

Bertuzzi, Todd, 128

Besner, Yves, 158

Better Business Bureau, 210

Billes, Alfred J., 186

Billes, John W., 186

Biorail, 491

Biotechnology Development Centre, 196

Blockbuster, 353

BMG Music, 118

BMO Financial Group, 559, 564

BMO Investorline, 567

BMO Nesbitt Burns, 564, 566

BMW, 169, 296

Boeing, 37, 69, 405

Bombardier Inc., 23, 63, 64, 69, 77,
163, 285, 345, 566

Bonhomme Carnaval, 452

Booster Juice, 172

Boston Pizza, 172

Boucher, Carol, 470

Bre-X, 13

Brick, The, 565

Bridal Event, 470

Bristol Myers, 551

British Airways, 297

British Columbia Transplant
Society, 294

Brock University, 381, 551

Brock, Charlie, 151

Brown, Alexandra, 39

Brown, Larry, 135

Buck or Two, 171

Budget Brake & Muffler, 172

Bulk Barn, 185

Burki, Janet, 291

Burnbrae Farms Ltd., 161

Business Council for Sustainable
Development, 311

Business Development Bank of Canada
(BDC), 97, 114, 119, 126, 185, 196,
205, 546, 561

Business Week, 245

Butrym, Daniel, 354

Byrne, John, 245

C

CAE Inc., 332

Caisse de depot et placement du
Quebec, 100, 163

Calgary Chamber of Commerce, 426

Callebaut Chocolate, 209

Callebaut, Bernard, 209

Calvert Group, 134

Cameco Corporation, 101

Campbell Soup Company, 75, 404

Canada Deposit Insurance
Corporation, 554

Canada Life Financial Corporation, 168

Canada Mortgage and Housing
Corp., 345

Canada Pension Plan, 100

Canada Post, 13, 42, 126, 460

Canada Revenue Agency (CRA), 43,
485, 495, 507

Canada Safeway, 185

Canada Trust, 168

Canada’s Armed Forces, 296

Canada’s Venture Capital & Private
Equity Association, 208

637



638 ORGANIZATION INDEX

Canadian Airline Dispatchers
Association (CALDA), 410

Canadian Airlines, 9

Canadian Association of Business
Incubators, 195

Canadian Association of Women
Executives & Entrepreneurs, 191

Canadian Auto Workers (CAW), 50,
287, 381, 385, 386, 410

Canadian Automotive Partnership
Council (CAPC), 289

Canadian Bankers Association (CBA),
197, 533, 546

Canadian Blood Services, 7, 415

Canadian Bond Rating Services, 537,
546

Canadian Broiler Egg Marketing
Agency, 112

Canadian Business, 56

Canadian Business Franchise, 174

Canadian Cancer Society, 492

Canadian Co-operative Association, 177

Canadian Council of Human Resources
Associations (CCHRA), 345

Canadian Dairy Commission, 112

Canadian Egg Marketing Agency, 112

Canadian Federation of Independent
Business, 210

Canadian Federation of Labour
(CFL), 385

Canadian Franchise Association, 171

Canadian Home & Micro Business
Federation, 191

Canadian HR Reporter, 346

Canadian Human Rights
Commission, 371

Canadian Imperial
Bank of Commerce, 564

Canadian Institute for Scientific and
Technical Information, 116

Canadian Institute of Chartered
Accountants (CICA), 489, 505

Canadian Labour Congress (CLC), 385,
386, 409

Canadian Museum of Civilization, 158

Canadian National Railway (CNR), 100,
162, 168, 296, 569

Canadian Pacific, 137

Canadian Pacific Hotels, 122

Canadian Securities Administrators
(CSA), 565

Canadian Securities Institute, 567

Canadian Telework Association, 367

Canadian Tire Acceptance Limited
(CTAL), 551

Canadian Tire Corporation, 74, 171,
186, 237, 356, 358, 430, 498, 551

Canadian Tire Financial Services (CTFS),
221, 316, 355, 356, 359, 551, 552

Canadian Turkey Marketing Agency, 112

Canadian Union of Public Employees
(CUPE), 386, 410

Canadian Vehicle Manufacturers’
Association, 69, 288

Canadian Wheat Board (CWB), 40, 41

Canadian Women'’s Business
Network, 190

Canion, Rod, 165, 191

Cape Breton Development Corp.
(Devco), 110

Cara Operations Limited, 172

Casa de Carlos, 546

Casstevens, Randy, 521

Catalyst, 377

CAW, 401, 409

CCTV China, 61

Celestica, 286, 293, 295

Centrale des Syndicats du Quebec
(CSQ), 385

Centre transmed Center Inc., 189

Certified General Accountants
Association of Canada, 490, 516

Cervelo Cycles Inc., 202

Chamberland, Pierre, 327

Chambers, Jeff, 377

Chambers, John, 235

Chantal Cookware, 209

Chapters Inc., 168, 249

Charity Village, 7

Charlton, Tom, 229

Charney, Howard, 235

Chartered Accountants of Canada, 516

Chef America, 77

Chelsea Hill, 290

Cheong Chan Company, 75

Chicken Farmers of Canada, 112

Chocolaterie Bernard Callebaut
Canada, 209

Choi, Matthew, 137

Chretien, Jean, 145, 147

Chrysler, 169

Church, Martin, 389

Ciba Specialty Chemicals, 142

CIBC, 126, 137, 214, 389, 554, 559, 562

CIBC World Markets, 13, 126, 564

Cinar, 6, 28, 126

Cinnabon, 521

Ciovail Corp., 403

Circle K, 176

Cirque du Soleil, 118, 296

Cisco Systems, 235, 277

Citigroup, 563

Citizenship and Immigration Canada,
485, 487

City Harvest, 415

Clarica Life Insurance Company, 168

Clark, Carolyn, 233

Clark, Charlie, 449

Clearnet Communications Inc., 168

CNR, 371, 372

Coca-Cola, 72, 73, 78, 453, 537

Cognos Inc., 269, 301

Cohon, George A., 68

Coke, 94

Coles, 249

Colgate-Palmolive, 404

Colin, Kenneth, 186

College of Physicians & Surgeons of
Nova Scotia, 294

Commerzbank Securities, 140

Company’s Coming, 187

Compaq Computer, 165, 191

comScore Media Metrix, 3

Condor Manufacturing, 93

Confederation des Syndicats
Nationaux/Confederation of
National Trade Unions, 385

Conference Board of Canada, 233, 234

Confucius, 128

Consilient Technologies Corporation,
75,76

Consumer Reports, 431

Container Store, 338, 339

Cooke, Laura, 427

Cool Brands International Inc., 153

Coopers & Lybrand, 74

Coor’s Brewing Company, 79
Corel Corporation, 139, 230, 574, 588
Costco, 185, 463

Couche-Tard, 463

Cowpland, Michael, 139

CPI Process Systems Inc., 210, 211
CPR, 46

Crabby Joe’s Tap & Grill, 172
Credit Union Central, 577

Croce, Pat, 326

Crumbley, Larry, 491
Cunningham, Richard, 171

CUPE, 401

Currie, Peter, 343

Custom Foot, 304
Cyberflowers.com, 190

D

Daimler, 169

Daimler-Benz, 138

DaimlerChrysler, 75, 254, 303

Dairy Queen, 8, 185

Dauten, Dale, 189

Davidson, Blair, 504

Dayton, David, 224

DeGroote, Michael G., 42

Dell Computer, 17, 74, 255, 277, 286,
429, 446, 454, 465

Deloitte & Touche, 137

Delphi Automotive Systems, 290

Delta Hotels, 294

DeMello, Tim, 157

Desjardins Group, 178, 559

DeVry Institute of Technology, 46

Diesel Franker's, 450

DiGiovanni, Mike, 266

Digital Domain, 312

Digital Equipment Corporation, 315, 333

Disney Company, 3, 19, 72, 537, 595

Dodge, David, 122

Dofasco Inc., 233, 234, 293, 294, 388

Dolan Industries, 293

Domini 400 Social Index, 134

Dominion Bond Rating Services,
537, 546

Domino’s, 74, 172

Drucker, Peter, 9, 403

Dufour, Maxim, 97

Dunkin’ Donuts, 521

DuPont, 345

E

E*Trade, 567

E*Trade Canada, 567

East-West Equipment and Technology
Inc., 419

Eastman Chemical Company, 362

Eaton’s, 269

eBay Inc., 3, 4, 8, 17, 39, 454, 458

Economist Intelligence Unit, 88

Edo Japan, 172, 466

EDS Digital Learning Systems, 355

Ejesiak, Kirt, 114

Electrolux, 465

Embraer, 69

Emery, Chris, 185, 206

EnCana Corporation, 162, 168

Enron, 13, 42, 133, 134, 159, 232, 401,
491, 598

Entrepreneur Magazine, 153, 177

Envision Financial, 294



Equifax Canada, 561

Ernst & Young, 97, 125, 145

Eskimo Pie Corporation, 153

Esso, 171

Ethical Funds, 145

Ethics Practitioners’ Association of
Canada, 134

Evian, 449

Export Development Canada (EDC), 9,
69,772,117, 119

Exult Inc., 296

F

Fairmont Hotels & Resorts Inc., 233

Famous Players, 521

Fanning, Shawn, 127

Farquhar, Carolyn, 233

Fayol, Henri, 251, 252, 253, 262

Featherstone, John, 230

FedEx, 19, 269, 357

Fel-Pro, 140

Feldman, Henry and Paula, 174

Fiberrific, 427, 448, 449, 453, 456, 473,
474, 500, 506, 509, 510, 511, 512,
525, 526, 537, 539, 566, 572

Filato, Tony, 389

Financial Consumer Agency of
Canada, 554

Finnson, Larry, 185, 206

Firestone, 473

Flight Centre, 322

Florists’ Transworld Delivery (FTD), 3

Foot, David, 21, 333

Ford Motor Company, 21, 49, 81, 169,
186, 256, 257, 277, 286, 300, 305,
331, 357, 385,417, 437

Ford Motor Company of Canada Ltd.,
109, 163, 392

Foreign Affairs Canada (FAC), 92

Forsey, Eugene, 103

Four Seasons Hotels and Resorts, 37

France Telecom, 42

Fraser Institute, 119, 128, 129, 409

Fraser, Sheila, 125, 126, 492

Fresh Italy, 423

Fridgedoor.com, 429

Friedman, Milton, 138

Fritsch, Carsten, 140

Fry, Art, 194

Future Shop, 451

G

G.A.P. Adventures, 271

Galendez, Carlos, 546

Galendez, Maria, 547

Galvin, Robert W., 146

Gantt, Henry L., 306, 317

Garrard, Russell, 562

Gates, Bill, 4

Gateway 2000, 465

GATX Corporation, 419

Gauld, Thomas, 551

Gauld, Tom, 316

Gauthier, Daniel, 118

General Electric, 286, 291, 534, 553

General Foods, 79, 361, 551

General Mills, 404

General Motors (GM), 18, 75, 169, 266,
288, 304, 417, 553

General Motors of Canada Ltd., 163

George Weston Ltd., 4, 163

ORGANIZATION INDEX 639

Get-Real-Dolls Inc., 471

Ghoshal, Sumantra, 339

Giant Tiger, 185

Gilbreth, Frank, 317

Gilbreth, Lillian, 317

Gillespie, Dale, 425

GlaxoSmithKline, 455

Global Engine Alliance, 75

Globe and Mail, 49, 56, 58, 130, 339,
363, 489, 515, 546

Golden Griddle, 426

Gonsalves, Cellie, 190

Good Humor-Breyers, 445

Goodfare, 185

Gordon, Rob, 362

Gould, William, 399

Gratton, Robert, 403

Great-West Lifeco Inc., 168

Green Meadows Lawn Services, 214

Green, Lee, 94

Grocery Gateway Inc., 16

Grove, Andrew S., 299

Grupo Moraira (Grupo M), 287

GSW Consultants, 346

Gunn, Stephen, 413

Gupta, Amir, 182

H

Half Price Computer Books, 48

Hall, 303

Hallmark, 172

Hamel, Gary, 255

Hamilton Tire and Garage Ltd., 186

Hamilton, Tyler, 202

Hammond, Dave, 211

Hanlan, Crystal, 568

Harburn, Amanda, 214

Hard Rock Cafe (HRC), 430, 517

Hargrove, Buzz, 381

Harrington, Richard, 402

Harris, Jim, 191

Harrison, 162

Harvard Business Review, 19

Harvard University, 77, 170, 318,
339, 469

Harvey’s, 172, 284, 414

Hasbro, 8

Hay, Edward, 361

Henson, Gary, 303

Hershey Foods Corporation, 310, 591

Hertz Rental Corporation, 326

Herzberg, Frederick, 317, 320

Hewlett-Packard, 191, 194, 333, 465

Hewlett-Packard (Canada) Company,
137, 286

Holiday Inn, 173, 292

Hollinger, 6, 28, 126

Home Depot, 287, 362, 414, 458,
509, 568

Home Hardware, 172, 466

Home Outfitters, 303

Honda Canada, 161

Honda Motor Co. Ltd., 22, 62

Horton, Tim, 8, 136, 171

Hudson’s Bay Company, 185, 302,
430, 463

Hugessen, Ken, 403

Hummingbird Ltd., 269

Husky Injection Molding Systems
Limited, 10

Hydro-Quebec, 100

Hyundai Motor Company, 75

i4design, 158

IBM, 16, 21, 64, 93, 137, 191, 271,
277, 286, 365, 367, 404, 436,
465, 473, 587

Icon Laser Eye Centres, 168

1G Metall, 394

1GA, 185, 186, 466

Igus, 290

Imperial Oil Ltd., 163

Inacom Corporation, 277

Income Opportunities Magazine, 177

Indigo Books & Music Inc., 168, 249,
425, 463

Industry Canada-Strategis, 13, 119, 269

ING, 563

Ingram Micro, 330

Inkster Group, 491

Inkster, Norman, 491

Institute of Canadian Bankers, 345

Integrated Brands, 153

Intel, 299

International Association of Machinists
and Aerospace Engineers, 410

International Business Machines, 93

International Federation of
Accountants (IFAC), 507

International Institute for Management
Development (IMD), 88

International Longshore and
Warehouse Union, 399

International Manufacturing Trade
Show, 475

International Organization for
Standardization, 294

International Trade Canada (ITCan), 92

International Truck and Engine, 278

Investment Dealers Association of
Canada (IDA), 564

Investment Funds Institute of
Canada, 572

Investors Group, 572

Ipsos-Reid, 136, 149, 367

Irving Oil Ltd., 4, 161, 186

Irving, Arthur, 4

Irving, James, 4

Irving, John, 4

Irwin, Steve, 140

Isuzu Motors, 455

J

J.D. Irving Ltd., 4

Jaguar, 257

Japan Camera 1 Hour Photo, 74

Java Coast Fine Coffees, 153

Jiffy Lube, 457

Johnson & Johnson (J&J), 132, 404, 416
Johnston, Donald, 232

Jordan, Michael, 423

Joyce, Ron, 8§, 136

Juran, Joseph M., 294

K

K2, 268

Kamen, Dean, 473

Kaplan, Dan, 326

Katz Group, 161

Kauppila, Bill, 491

KEH Camera Brokers, 193, 194
Kellogg’s, 419



640 ORGANIZATION INDEX

Kelsey’s Neighbourhood Bar & Grill, 172
Keynes, John Maynard, 44

KFC, 74, 79

Kiddie Kobbler, 427

Kiernan, Matthew, 311

Kodak, 21, 231, 595

Koebel, Stan and Frank, 141

Kogen, Don, 211

Kohrs, Kenneth, 331

Komatsu Limited, 455

Kool Calendars, 429

KPMG Peat Marwick, 135, 149, 311, 504
Kraft, 466

Krave’s Candy Company, 185

KremeKo Inc., 521

Krispy Kreme Doughnuts, Inc., 173, 521
Kumon Math and Reading Centre, 173

L

Laliberte, Guy, 118

Land Rover, 257

Lapin, Aaron, 189

Lasik Vision Corporation, 168

LeBoeuf, Michael, 191

Lee Valley, 465

Lee, Corby, 172

Lee-Chin, Michael, 572

Lego, 591

LeGougne, Marie-Reine, 126

Leon’s Furniture Limited, 186

Leon, Ablan, 186

Lesotho Highlands Water Project, 81

Levi Strauss & Co., 63, 430

Levitt, Theodore, 429, 469

Lexus, 427

Li, Victor, 403

Lick’s, 414

LifeMates, 443

Lim, Linda, 211

Lind, Phil, 62

Liquidation World, 425

Liquor Control Board of Ontario
(LCBO), 100

Little, Ryan, 137

Livent, 6, 28, 126, 493, 574

Liz Claiborne, 463

Lo, Andrew W., 563

Lo, Selina, 325

Loblaw Companies, 4, 162, 185, 463

Lockheed Martin, 358

London Drugs, 185

London Taxis International, 206

Longo’s, 298

Loto-Quebec, 122

Lovig, Amanda Jean, 187

Lovig, Gail, 187

Lovig, Grant, 187

Lownds, Gordon, 413

Lucent Technologies, 403

Lukaszuk, Wala, 36

LVMH, 169

Lycos, 3

M

M&M Meat Shops, 466
Mac’s, 176, 463
Mackenzie Financial, 572
Maclean’s, 363
MadeToOrder.com, 462
Magee, Christine, 413

Magna International Inc., 23, 62, 77,
163, 296, 402, 566

Mail Boxes Etc., 172

Manulife Financial, 162

Maple Leaf Foods, 162

Maple Leaf Gardens Ltd., 169

Mario’s Pizza Parlour, 262

Mark’s Work Wearhouse, 186

Martin-Matthews, Anne, 405

Marvel Comics, 30

Marx, Karl, 43, 44

Maslow, Abraham, 317, 319, 414

MasterCard, 529, 551, 554

Mattel Canada, 445

Mavi, 450

Mayo, Elton, 317, 318

Maytag, 324

Mazda, 257

McCain Foods, 162, 186, 528

McCain, Harrison, 186

McCain, Wallace, 186

McDonald’s, 67, 68, 78, 144, 172, 255,
256, 414, 446, 452, 507, 521, 594,
595

McFarlane, Todd, 29

McGill University, 150, 202, 232

McGinn, Richard, 403

McGregor, Douglas, 317, 325

McGuinty, Dalton, 108

McGuire, Mark, 30

MCJC Holdings, 139

McKenny, Martine, 316

McMaster University, 42

Mediacorp Canada Inc., 363

Mega Bloks Inc., 221

Meineke Discount Muffler
Shops, Inc., 174

Melnyk, Eugene, 403

Memorial University, 76

Mercer Human Resource Consulting,
403, 404

Merck, 536

Merrill Lynch, 563

Messmer, Max, 322

MetLife Mature Market Institute, 405

Michael, 162

Michael Jantzi Research Associates Inc.
(MJRA), 139

Michelin Tire, 388

Microsoft, 4, 94, 136, 289, 556, 588, 598

Midland Shoppers Credit Limited, 551

Milestones Restaurants, 172

Milton, Robert, 62, 403

Mini Maid, Inc., 326

Mintzberg, Henry, 232, 272

Miotto, Debbie, 322

MIT, 563

Mitsubishi Motors, 22, 75

Mitsui, 28

Mizuho Financial Group, 559

Moler, Carey, 377

Moler, Mitchell, 377

Molly Maid Inc., 74, 176, 177

Molson Inc., 75, 574

Money Mailer, Inc., 174

Montana’s Cookhouse, 172

Montgomery, L.M., 187

Montreal Trust, 552

Moore, Steve, 128

Morneau Sobeco, 225

Morris, Roly, 521

Moto Photo, 19

Motorola, 146, 241, 278, 292, 304

Motown Cafe, 517

Mount Allison University, 282

Mount Royal College, 214

Mountain Dew, 427

Mountain Equipment Co-op (MEC),
178, 466

Mr. Sub, 172

MTYV, 61

MTV Networks China, 61

Mulherin, Pat, 193

Multimatic Investments Limited, 281

Murto, Bill, 191

N

N2H2, 590

Nacchio, Joseph, 169

Nakano Vinegar Company, 75

Nantais, Mark, 69

Napster, 126, 127

National Bank Financial, 564

National Bank of Canada, 345, 559,
562, 564

National Basketball Association
(NBA), 398

National Bicycle Industrial
Company, 304

National Geographic Society, 365

National Post, 56, 546

National Quality Institute (NQI), 293

National Research Council (NRC), 76,
116, 119, 196

National Trust, 552

National Union of Public and General
Employees, 135

Navantis, 137

Neill and Gunter Ltd., 364

Nestle S.A., 77, 80, 574

New Brunswick’s Power Corporation,
100

New York Fire Department (NYFD), 75

Niagara College, 551

Nike, 79, 145, 255, 383, 441, 463, 595

Nissan Motor Co. Ltd., 62

Nortel, 23, 42, 77, 126, 137, 139, 140,
158, 260, 295, 403, 491, 493, 566,
574

North American Life Assurance
Company, 343

Northern Telecom, 37, 343

Norton’s, 590

NOVA Chemicals, 162

NovaCare, 270

Novartis AG, 574

NRC, 195

Nu Skin, 482

(0)

O’'Neill, Danny, 458

0Old Port of Montreal, 126

Olympia & York Developments, 505

Onex Corporation, 170

Ontario Lottery and Gaming
Corporation, 122

Ontario Securities Commission
(0S0), 139

OPEC (Organization of the Petroleum
Exporting Countries), 85

Organica Foods, 198

Organisation for Economic
Co-operation and Development
(OECD), 41, 84



Oriental Land Company, 73
Origin-The Language Agency, 290
Outback Steakhouse Restaurants, 172
Overwaitea, 185

Oxford Learning, 172

P

Pace, Tom, 324

Pace/Butler Corporation, 324

Pacific Data Images (PDI), 37

Packard Bell, 581

Paige, Jeremy, 198

Pan Canadian Energy Corporation, 168

Paré, Jean, 187

Parmalat, 13, 493

Parsley Patch Inc., 522, 523, 528

PartSource, 186

Patagonia, 438

Patterson, Sharon, 355, 359

Pax World Balanced Fund, 134

Pelland, Marc, 97

Pelletier, David, 126

Pelletier, Jean, 133

PeopleWise, 353

PepsiCo., 72, 79, 427, 453, 468

Perdue Chicken, 79

Pereira, Aaron, 137

Pernod Richard S.A., 574

Perrier, 77, 449

PET INC., 541

Petro-Canada, 100, 197, 521, 569

Pfizer Canada Inc., 368

Phillips-Van Heusen, 144

Pierre de Nos, 452

Pillsbury, 595

Pizza Hut, 74

Pizza Pizza, 466

Planet Hollywood, 517

Platform Computing Corp., 37

Polar Foods, 110

Polaroid, 269, 595

Poloz, Stephen, 69

Porsche, 169

Porter, Michael, 77

Post Office, 100

Power Financial Corp., 403

Prahalad, C.K., 255

Pratt & Whitney Canada Inc., 23, 110

President’s Choice, 452

President’s Choice Financial
Services, 554

Prestige Dance Academy Inc., 214

Price Chopper, 186

PricewaterhouseCoopers, 277, 286, 343

Prochaska, Joe, 518

Procter & Gamble, 3, 21, 169, 296, 315,
343, 397, 448, 449

Profit, 29, 153

PropertyGuys.com, 175

Provi-Soir, 176

Provigo, 185, 463

Purolator, 298, 424, 460

Q

Quanta Computer, 74

Quebec Biotechnology Innovation
Centre, 195

Quebec Federation of Labour, 389

Quebec Pension Plan, 100

Quicken, 494

QuickTax, 494

ORGANIZATION INDEX 641

Quizno’s Sub, 171
Qwest Communications, 169

R

Ralston Purina, 77

Ramalinga Raju, 269

Randstad North America, 354

Rankin, Andrew, 139

Rannva, 114

RBC Capital Markets, 566

RBC Dominion Securities, 137, 139, 564

RBC Financial Group, 136, 165, 343,
559, 563

RBC Royal Bank, 191

RCA, 581

RCMP, 126

Real Simple, 334

Reisman, Heather, 249

Renault, 42

Research In Motion Ltd., 16, 75, 76,
137, 230, 294

Resource Recovery Fund Board (RRFB
Nova Scotia), 142

Reynolds, R.J., 170

Rhino Entertainment, 141

Riis, Bjarne, 202

Robeez Footwear Ltd., 9

Rocklin, Tom, 150

Rockport, 463

Rockwell Automation, 303

Rocky Mountain Chocolate Factory, 176

Rodriguez, Isabel, 158

Rogers AT & T, 453

Rogers Communications Inc., 62, 162

Rogers Video, 185

Romanow, Roy, 102

Roots, 40, 79, 255, 256, 452, 498

Rosenbluth International, 256

Ross, Scott, 312

Roth, John, 403

Rovinescu, M. Calvin, 426

Roxio, 127

Royal Bank of Canada, 77, 163, 343,
559, 564

Royal Canadian Mint, 300

RT Capital, 13

Rubbermaid, 265

Rubin, Howard, 591

Rug World Oriental Rugs, 582

Running Room, 203

Rush, Dr. James, 345

Ruth, Babe, 37

S

Sale, Jamie, 126

Sam’s Club, 463

Samsung, 141

San Diego State University, 128
Sant, Roger, 323

Sapporo Breweries, 74

SAS Institute (Canada) Inc., 364, 377
SaskPower, 100

Saturn, 458, 460

Satyam Computer Services Ltd., 269
Save-On-Foods, 185

Schad, Robert, 10

Scharlach, Andrew, 405

Schmidt, Christopher, 394
Schneider Foods, 271

Schneider, Rob, 397

Schultz, Howard, 65

Schumpeter, Joseph, 53

Schuster, Jay, 362

Schwartz, Gerry, 170, 249

Scotia Capital, 564

Scotia McLeod Direct Investing, 566

Scotiabank, 21, 137, 345, 552, 554, 559,
563, 564

Scott, 162, 466, 468

Screen Actors Guild, 397

SEAMARK Asset Management Ltd., 565

Sears, 17, 144, 431, 463, 553

Sears Canada, 132

Sears, Roebuck & Company, 132

Second Cup, 172, 287

Segway, 473

SEI Industries Ltd., 67

Seneses, Jay, 192

Seneses, Maria, 192

Serruya, Michael and Aaron, 153

Shakespeare, William, 128

Shallenberger, Bob, 582

Shanghai Automotive Industrial
Corporation, 75

Shankman, Neil, 135

Shaw Communications, 402

Shaw Festival, 551

Shaw, J.R., 402

Shell Oil, 37, 241, 266

Sherman, Bernard, 4

Sherwin-Williams, 466

Sherwood, Pat, 522, 523

Shoppers Drug Mart, 172, 185

Shutts, Carole, 176

Sikharulidze, Anton, 126

Silleck, Bayley, 202

Simon, 153

Simply Accounting, 494

Skoll Foundation, 5, 41

Skoll, Jeff, 4, 41

Skyservice Airlines, 303

Sleeman Breweries, 74

Sleep Country Canada, 413, 463, 565

Slotnick, Vicki, 198

Slusser, Sarah, 330

Smith, Adam, 35, 36, 41, 42, 44, 136

SmithKline, 551

Sobey, J.W., 186

Sobeys Inc., 185, 186, 463

Society of Management Accountants of
Canada, 490, 516

Sonnenfield, Barry, 16

Sony Corp., 22, 64, 127, 455

Sony Music Canada, 368

Spalding Sports Canada Ltd., 551

Spar Aerospace Ltd., 110

Spawn, 30

Staddon, Wade, 303

Stanford, Jim, 50

Stanton, John, 203

Staples, 17, 463

Starbucks Coffee, 65, 143, 471

StarKist, 142

Statistics Canada, 33, 56, 294, 441

StatsCan, 269, 282, 283

Stavro, Steve, 169

Stead, Jerry, 330

Steelcase, 137

Stride Rite, 3

Strom, Ken, 370

Stronach, Frank, 281, 402

Stuart, Jill, 450

Student Connections, 193



642 ORGANIZATION INDEX

Student Express Ltd., 218

Sturgeon, Melissa, 322

Success Magazine, 177

Sun Life Assurance of Canada, 161

Sun Life Financial Inc., 163

Sun Life Financial Services of
Canada, 168

Sun Microsystems, 76, 230, 278

Sunbeam, 442

Suncor Energy Inc., 364

Supreme Court of Canada, 158

Suzuki Samurai, 138

Swiss Chalet, 172

SynOptics Communications, 586

Systems Union, 78

T

Tait, Richard, 273

Talbot-White, Denise, 405

Taylor, Frederick, 317, 340

TCBY, 174

TD Asset Management, 572

TD Bank Financial Group, 559, 564

TD Canada Trust, 162, 168, 554

TD Securities, 564

TD Waterhouse, 567

Team Canada Inc., 119

Team CSC, 202

Teamsters Canada, 410

Telecommunications Workers
Union, 395

Teleglobe Canada, 100

Telus Communications Inc., 76, 395

TELUS Corporation, 168

Texas Instruments, 191, 229

The Brick, 565

The Children’s Foundation, 136

The Hanover Group of Companies, 217

The Messaging Architects Inc., 327

The World’s Biggest Book Store, 249

Thermos, 442

Thomson Corp., 4, 402

Thomson, Kenneth, 4

Three Dog Bakery, 172

Thurlow, Heida, 209

Thwaits, James, 83

Tim Horton Children’s Foundation, 136

Tim Hortons, 8, 74, 172, 287, 389, 461

Timothy’s World Coffee, 172

Tinker Toys, 591

TLN Television (Telelatino Network
Inc.), 425

Toro, 458

Toronto-Dominion Bank, 168, 559, 564

Towstiak-Davis, Oliver, 214

Toyota Motor Corporation, 18, 48, 62,
79, 169, 288

Toys“R”Us Canada, 445

Trans Canada Airlines, 46

Transparency International, 13

TransUnion Canada, 561

Travel CUTS, 187

Travira Wholesalers, 156

Trillium Health Care Products, 296
Trilogy Retail Enterprises L.P., 249
Trimark, 368

Trinity, 403

Tropical Blossom Honey Company, 67
Trujillo, Solomon, 169

TSX Group Inc., 566

Tyco International, 169, 491

u

Ultramart, 463

Unicru, 353

Unilever, 447

United Auto Workers (UAW), 386

United Food and Commercial
Workers, 389

United Parcel Service (UPS), 253

United Steel Workers (USW), 385

United Way of Canada, 492

Universal Studios, 586

Université de Québec, 345

University of California, 134

University of California-Berkeley, 405

University of Guelph, 405

University of Heidelberg, 394

University of Towa, 150

University of London, 311

University of Michigan, 211

University of Toronto, 441

University of Windsor, 381

UPS, 317

UPS World Wide Logistics, 419

Ugsiq Communications, 114

US West, 169

Vv

Van Kamp, Erica, 445

Vancouver City Savings Credit Union,
364

VARNET, 315

Via Rail, 13, 126, 133

Viacom, 61

Victoria’s Secret, 17, 465

Viger, Marilyn, 485, 487, 490

Vincor International, 528

Virgin Airlines, 448, 451

Visa, 529

Vivendi Universal, 127

Vizon SciTec, 206

Volkswagen, 75

Volvo, 257

Vroom, Victor, 327, 328

Vroomen, Gerard, 202

w

Wal-Mart, 188, 268, 431, 463, 521, 582
Wal-Mart Canada, 185

Wal-Mart Stores Inc., 185

Walker, Marnie, 218

Wall Street Games Inc., 157

Wallace, 162

Walt Disney Company, 73

Walt Disney World, 118

Walton, Sam, 188, 268

Watson Wyatt Worldwide, 370

Weber, Max, 252, 253, 442

WeddingChannel.com, 462

Weiss, David, 346

Wellum, Jonathan, 574

Wendy’s, 171, 172

Westcast Industries Inc., 62

Western Electric Company, 318

WestJet Airlines Ltd., 80, 217, 221, 230,
231,236

Weston, Galen, 4

Weta Digital, 15

Wexler, David, 315

Wheat Board, 112

White, Phil, 202

White, Rod, 76

Whitman, Meg, 3, 8, 17

Whitney, John, 361

Wilfrid Laurier University, 381

Williams, Andy, 354

Williams, Mark, 303

Wilson, Sandra, 9

Wismer, Janice, 237

Wizard Vending, 211

Women Entrepreneurs of Canada,
190-191

Woodbridge Co. Ltd., 4

Woodchuck Skateboards Inc., 97

Woodmere Camera, 48

Workforce Solutions, 365

Workopolis, 350

World Bank, 81

World Health Organization, 25

World Trade Organization, 69, 112

WorldCom, 13, 232, 401, 491, 598

X
Xerox Company, 293, 368, 429, 437

Y

Yahoo, 3, 223, 454

YBM Magnex, 13

Yellow Pages, 450

Yifei, Li, 61

YMCA, 166

Yogen Fruz Worldwide Inc., 153
York University, 343

YTV, 425

y4

Zane’s Cycles, 431

Zane, Chris, 431

Zegoyan, George, 182

Zellers, 185, 268, 303, 463
ZENON Environmental Inc., 295
Zhou, Flora, 330

Zhou, Songnian, 36, 37

Zip Air Inc., 427





