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Each of usisasocia being. We are born into
a social environment; we fully develop into
human beings in a social environment; and we
typically live out our lives in a socia environ-
ment. What we think, how we feel, and what
we say and do all are shaped by our interac-
tions with other people. The scientific study of
these socia interactions and of socia organiza-
tion is called sociology.

Human beings have long had an interest in
understanding themselves and their social
arrangements. We know from ancient folklore,
myths, and archeological remains that humans
have long pondered why people of other societies
order their lives in ways that differ from theirs.
They have reflected on the reasons that members
of their society violate socia rules. They have
wondered why some people become wealthy
while others experience abject poverty. They
have been bewildered by episodes of mass hyste-
rig, revolution, and war. Yet it has been only in
the past 175 years or so that human beings have
sought answers to these and related questions
through science. This science—sociol ogy—
pursues the study of socia interaction and group
behavior through research governed by the rigor-
ous and disciplined collection of data and analy-
ssof facts.

Many of us are not only interested in under-
standing society and human behavior. We aso
would like to improve the human condition so
that we might lead fuller, richer, and more fruit-
ful lives. To do this we need knowledge about
the basic structures and processes underlying
our socia lives. Sociology, through its emphasis
on observation and measurement, alows us to
bring rigorous and systematic scientific thinking
and information to bear on difficult questions
associated with socia policies and choices, in-
cluding those related to poverty, health, immi-
gration, crime, and education. Many people in-
terested in these issues do not realize that more
than concern is needed to solve problems. Ac-
tion must be informed by knowledge.

o
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Sociological research often is applied to
practical matters. For example, the U.S.
Supreme Court relied heavily upon social sci-
ence findings regarding the effects of segrega-
tion on children in reaching its historic 1954
decision declaring mandatory school segrega-
tion unconstitutional (Klineberg, 1986; Jack-
son, 1990). Similarly, research on the nursery
school experiences of children was influential
in leading government officials to establish the
Head Start preschool educational program for
young children in 1965 and later to provide
rigorous follow-up programs (Zigler and
Styfco, 1993).

Increasingly, Americans are coming to rec-
ognize the centrality of the social and behav-
ioral sciences to the nation’s health and science
agenda. A 1999 study released by the American
Cancer Society showed that two-thirds of all
cancer deaths could be prevented if we changed
our behavior in areas such as smoking and diet
(American Cancer Society, 1999). Likewise,
human behavior and society are responsible for
our environmental problems, and sociological
insight is required to solve them (Foster, 1999).
Sociologists may design studies deliberately to
evaluate public policies or to inform us about
social conditions, such as those that assess the
effects of various criminal justice programs
(Sampson and Laub, 1990; Langan, 1991), the
socia consequences of unemployment (Wilson,
1996), and the effects of family structure on
children and their futures (Waite, 2000;
McLanahan and Sandefur, 1994; Acock and
Demo, 1994). The collection of census and
other national statistical data, which is the
foundation of many federal and state policies
on health, education, housing, and welfare, is
based on sample survey and statistical tech-
nigues developed by sociologists and other so-
cial scientists. Sociology, then, is a powerful
scientific tool both for acquiring knowledge
about ourselves and for intervening in social af-
fairsto realize various goals.

o

The Sociological
Perspective

The sociological perspective invites us to look
beyond what we take for granted about our so-
cial lives and examine them in fresh and cre-
ative ways (Berger, 1963). There are many lay-
ers of meaning in the human experience.
Networks of invisible rules and institutional
arrangements guide our behavior. We continu-
aly evolve, negotiate, and rework tacit bargains
with family members, friends, lovers, and work
associates. As we look beyond outer appear-
ances at what lies beneath, we encounter new
levels of socia reality. This approach to reality
isthe core of the sociological perspective.

In this section we will see how sociology
uncovers new levels of readlity, discuss the soci-
ological imagination, and define microsociol-
ogy and macrosociology.

New Levels of Reality

A classic study by social scientist Elliot Liebow
(1967) in a downtown Washington, D.C.,
African-American neighborhood shows us how
sociology can reveal new levels of social redlity.
In the early 1960s, our nation’s concern about
poverty led Liebow to involve himself in a
unigue study of low-income urban black men.
Of course, most African Americans are not poor;
today, for example, nearly 80 percent live above
the poverty line (Dalaker and Proctor, 2000), and
African-American men are typicaly employed
and live respectable, conventional lives (Duneier,
1992). Nonetheless, most of the problems of
poverty that Liebow observed 30 years ago are
still with us today, and his findings continue to
provide insight into this major U.S. social prob-
lem. Perhaps more importantly for us, his study
provides an excellent example of how sociologi-
cal research alows us to go beyond outward ap-
pearances and simplistic explanations.

o
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Liebow conducted his study by hanging
out on a corner in front of the New Deal Carry-
out Shop, where he won the trust of 20 or so
African-American men. The men Liebow got
to know came to the corner shop, not far from
the White House in a blighted section of the
city, to eat, to enjoy easy talk, and in genera to
pass the time. The following excerpt relates
what Liebow observed one weekday morning
(Liebow, 1967:29):

A pickup truck drives slowly down the street.
The truck stops as it comes abreast of a man
sitting on a cast-iron porch and the white
driver calls out, asking if the man wants a
day’'s work. The man shakes his head and the
truck moves on up the block, stopping again
whenever idling men come within calling dis-
tance of the driver. At the Carry-out corner, five
men debate the question briefly and shake their
heads no to the truck. The truck turns the cor-
ner and repeats the same performance up the
next street.

The white truck driver viewed the African-
American streetcorner men as lazy and irrespon-
sible, unwilling “to take a job even if it were
handed to them on a platter.” Like many middle-
class Americans then and today, he believed that
inner-city African-American men live only for
the moment with little thought for long-term
consequences. The truck driver assumed that al
the streetcorner men were able-bodied men with
no means of support—and no desire to take the
work he offered them. Like many Americans, he
assumed that the job problems of inner-city men
resulted from the men themselves—from their
lack of willingnessto work.

Because of his relationship with the men at
the New Deal, Liebow was able to look beyond
the stereotyped images of African-American
men to find another level of reality. Liebow
found that most of the men who turned down
the truck driver’s offer had jobs but, for various

o
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reasons, were not at work that particular morn-
ing. A few did not have jobs, but with reason;
the man on the porch had severe arthritis.
Liebow discovered that streetcorner men and
middle-class men differed not so much in their
values and their attitudes toward the future as
in the different futures they saw ahead of them.
Middle-class men have incomes high enough to
justify long-term investments, and they hold
jobs that offer the promise of career advance-
ment. Like middle-class men, the men on the
corner wanted stable jobs and marriages. How-
ever, in their world, jobs were only intermit-
tently available, ailmost always menial, often
hard, and invariably low paying. The street-
corner men were obliged to expend al their re-
sources maintaining themselves in the present
and were fully aware of the hopelessness of
their prospects.

Social policy based on the truck driver'sin-
terpretations would be directed toward chang-
ing the motivations of streetcorner men and en-
couraging them to develop those values and
goals that lead to occupational achievement.
But such social programs would have no
chance of succeeding; the men were already
willing to work and did not need to have their
values and goal s redirected.

In seeking an explanation for their behav-
ior, Liebow looked beyond the individual men
and the outward appearances of streetcorner
life. He turned his investigative eye upon the
social arrangements that are external to individ-
uals but that nonetheless structure their experi-
ences and place constraints on their behavior.

The Sociological Imagination

A basic premise underlying sociology is the no-
tion that only by understanding the society in
which we live can we gain a fuller insight into
our lives. C. Wright Mills (1959) termed this
quality of the discipline the sociological imagi-
nation: the ability to see our private experiences

o
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1.1 ISSUES IN FOCUS

The Reality in the Lives of Inner-City Men

Are Elliot Liebow’s conclusions
still valid? Sociologist Stephen
M. Petterson (1997) studied
this issue in today’s society.
He wanted to investigate the
validity of the argument that
young African-American males
are without jobs because they

refuse to accept low-paying
jobs. But Petterson found “no
race differences in the wages
sought by young jobless men”
(1997:605). Indeed, black
men’s reports of the lowest
wage they would accept and
wages at last employment

were lower than those of white
men. Further, he found that
both black and white men
often will accept work at lower
wages than they have stated.
His findings support the idea
that young black and white
men share the same

and personal difficulties as, in part, a reflection
of the structural arrangements of society and the
times in which we live. We tend to go about our
daily activities thinking only about school, job,
family, and neighborhood. The sociological
imagination alows us to see the relationship be-
tween our persona experiences and broader so-
cid and historical events.

Mills, an influentia but controversial soci-
ologist, pointed out that our persona troubles
and public issues “overlap and interpenetrate to
form the larger structure of social and historical
life” The job difficulties experienced by many
Americans in the early 1990s provide an exam-
ple. The restructuring and downsizing of corpo-
rate America compounded the effects of eco-
nomic recession. This economic malaise had a
devastating effect on the employment ranks of
the nation’s youth: Nearly 2 million fewer
young people were employed in 1993 than in
1989 (Bernstein, 1993). Clearly, the work val-
ues and attitudes of 2 million young Americans
did not change so drastically that by 1993 they
were unwilling to work. Mills's (1959) point is
that in situations of this kind we cannot simply
look to the persona character of individuals to
explain changes in their employment circum-

6

stances. Rather, we need to focus on our eco-
nomic and political institutions for a definition
of the problem, for an understanding of its
causes, and for a range of possible solutions.
The sociological imagination allows us to place
the private job frustrations of many Americans
into the context of the structural factors operat-
ing in the larger society and the workplace.

We see the usefulness of the sociological
imagination in other spheres of life as well.
Mills (1959:9) was especially concerned with
issues of war and peace:

The personal problems of war, when it occurs,
may be how to survive it or how to diein it with
honor; how to make money out of it; how to
climb into the higher safety of the military ap-
paratus, or how to contribute to the war’s ter-
mination. . . . But the structural issues of war
have to do with its causes; with what types of
men it throws up into command; with its effects
upon economic and political, family and reli-
gious institutions, with the unorganized irre-
sponsibility of a world of nation-states.

In sum, the sociological imagination allows
us to identify the links between our personal

o
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standards for judging the
acceptability of wages. As
Liebow found in the 1960s,
joblessness is not necessarily
related to a lack of willingness
to work for low wages, and
social programs designed in
ignorance of that fact are
doomed to failure.

How then do we account
for the problems of inner-city
men? Sociologist William
Julius Wilson (1987, 1991,
1995) has shown that African-
American poverty and

o

disadvantage persist in our
nation’s central cities because
many low-skill jobs have
disappeared over the last
three decades. Many blue-
collar jobs in manufacturing
that had provided job security
and mobility for the
disadvantaged are gone. This
fundamental problem of male
joblessness contributes to
many problems of the inner
city—high rates of welfare
dependency, teenage
pregnancy, drug abuse, and

crime (Anderson, 1990; Huff-
Corzine, Corzine, and Moore,
1991; Wilkie, 1991). Wilson
contends that the primary
causes of the plight of inner-
city African Americans are not
discrimination, pathological
values, or welfare
dependency, as a simplistic
look at outward appearances
might suggest, but the
changing structure of the
nation’s economy and the
widening class division among
African Americans.

lives and the larger socia forces of life—to see
that what is happening to us immediately is a
minute point at which our personal lives and
society intersect.

Microsociology
and Macrosociology

Sociologists seek to extend Mills's insight by
distinguishing between the micro, or small-
scale, aspects of the social enterprise and the
macro, or large-scale, structural components.
When we focus on the micro elements, we ex-
amine behavior close-up and observe what hap-
pens as people interact on a face-to-face basis.
Sociologists term this level microsociology—
micro meaning “small” as in the word “micro-
scope.” Microsociology entails the detailed
study of what people say, do, and think mo-
ment by moment as they go about their daily
lives. Liebow’s study of the African-American
men on the Washington streetcorner provides
an illustration of microsociology. Liebow
wanted to find out how the men saw them-
selves, how they dealt with one another in face-
to-face encounters, and how they balanced their
hopes and aspirations with their real-world ex-

periences. Microsociology, then, deals with
everyday life: a woman and a man initiating a
conversation on a bus, severa youngsters play-
ing basketball on an inner-city playground,
guests at a baby shower, a police officer direct-
ing traffic at a busy intersection, or students
and their teacher interacting in a classroom.

Sociologists also turn an investigative eye
upon “the big picture” and study socia groups
and societies. This approach is termed
macrosociology—macro meaning “large.”
M acrosociology focuses upon large-scale and
long-term social processes of organizations, in-
gtitutions, and broad social patterns, including
the state, social class, the family, the economy,
culture, and society. At this level sociologists
may direct their attention to the changes in the
structure of a religious sect, the impact of pop-
ulation dynamics and computer technologies on
the work force, shifts in the racial and ethnic
composition of a city, or the dynamics of inter-
group competition and conflict. When we ex-
amine the lives of Liebow’s streetcorner men
from a macrosociological perspective, we gain
apicture of the institutional constraints that mi-
nority and economically disadvantaged men
face and that limit their job opportunities.

o
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The microsociological and macrosociologi-
cal levels are not independent of one another
(Ritzer, 2000; House, 1995). The circumstances
of the streetcorner men Liebow studied and the
underclass Wilson described testify to this fact.
We can most appropriately think of the distinc-
tion between “micro” and “macro” as one of
degree (Lawler, Ridgeway, and Markovsky,
1993). Macro structures, such as organizations
or the hierarchy of social classes, are composed
of routine patterns of interaction on the micro
level. Macro structures provide the social con-
texts in which people encounter one another at
the micro level. Micro structures, such as
friendship relations and work groups, form out
of these encounters and provide a link from in-
dividuals to macro structures. Micro structures
also may cause change and evolution in macro
structures. For example, the macro structure of
education and an organization embedded in it,
your high school, may have provided the socia
context from which your group of best
friends—a micro structure—emerged. Such a
group of students, through letter-writing cam-
paigns, sit-ins, formation of clubs, and other
means, can cause a high school and education
in general—macro structures—to adapt and
change. In sum, complex webs of relationship
between the micro and macro levels contribute
to an ever-changing and diverse social order
(Mouzelis, 1992).

The Development
of Sociology

Sociology, too, is a product of micro and
macro forces. The political revolutions ushered
in by the French Revolution in Europe in 1789
and continuing through the 19th century pro-
vided a major impetus to sociological work
(Ritzer, 2000; Lepenies, 1988). At the same
time, the Industrial Revolution that swept

o

many Western nations resulted in large num-
bers of people leaving a predominantly agri-
cultural setting for work in factories. New so-
cial and economic arrangements arose to
provide the many demands of emergent capi-
talism. These mgjor changes in the way society
was organized led some of the thinkers of the
day to turn their attention to the study of social
organization and social interactions, resulting
in the founding of the science we now call so-
ciology (Ritzer, 2000).

In this section we will consider the contri-
butions of six particularly influential sociolo-
gists, the emergence of sociology in the United
States, and contemporary sociology.

Auguste Comte: The Founder
of Sociology

Auguste Comte (1798-1857) is commonly
credited with being the founder of sociology
and as having coined the name “sociology” for
the new science. He emphasized that the study
of society must be scientific, and he urged soci-
ologists to use systematic observation, experi-
mentation, and comparative historical anaysis
astheir methods.

Comte divided the study of society into so-
cial statics and social dynamics, a conceptual
distinction that is still with us. Social statics
involves those aspects of social life that have to
do with order, stability, and socia organization
that allow societies and groups to hold together
and endure. Social dynamics refers to those
processes of social life that pattern institutional
development and have to do with social
change. Although his specific ideas no longer
direct contemporary sociology, Comte created
the intellectual foundation for a science of so-
cia life and exerted enormous influence on the
thinking of other sociologists, particularly Her-
bert Spencer, Harriet Martineau, and Emile
Durkheim.

o
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Harriet Martineau: Feminist
and Methodologist

While Comte was laying the theoretical founda-
tions for sociology, the English sociologist Har-
riet Martineau (1802-1876) was paving the way
for the new discipline through her observations
of social behavior in the United States and En-
gland. Like Comte, sheinsisted that the study of
society represents a separate scientific field.
Among her contributions was the first book on
the methodology of socia research, How to Ob-
serve Manners and Morals, published in 1838.
She a'so undertook the comparative study of the
stratification systems of Europe and the United
States. Martineau showed how the basic moral
values of the young American nation shaped its
key ingtitutional arrangements. Throughout her
career Martineau was an ardent defender of
women's rights. She showed the similarities be-
tween the position of women in Western soci-
eties and that of American slaves, and called for
freedom and justice for al in an age in which
they were granted only to white males (Rossi,
1973; Deegan, 1991).

Though Harriet Martineau was a popular
and influential intellectual and author during
her lifetime, her contributions to sociology
were marginalized by the men who dominated
the discipline during its early years and kept
women like Martineau out of powerful aca-
demic positions (Ritzer, 2000). Consequently,
Martineau's significance in the early develop-
ment of sociology has only recently been fully
recognized (Lengermann and Niebrugge,
1996a; Hoecker-Drysdale, 1994).

Herbert Spencer and Social
Darwinism

Herbert Spencer (1820-1903), an English soci-
ologist, shared Comte’s concern with social
statics and social dynamics. He compared soci-

o
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ety to abiological organism and depicted it as a
system, a whole made up of interrelated parts.
Just as the human body is made up of organs,
so society is made up of institutions (e.g., the
family, religion, education, the state, and the
economy). In his description of society as an
organism, Spencer focused on its structures and
the functional contributions these structures
make to its survival. Thisimage of society isin
line with what sociologists now call structural-
functional theory.

Spencer viewed static socia ingtitutions as
the organs of society, but he had an even greater
interest in social dynamics. He proposed an
evolutionary theory of historical development,
one that depicted the world as growing progres-
sively better. Intrigued by the Darwinian view
of natural selection, Spencer applied the con-
cept of survival of the fittest to the socia world,
an approach termed Social Darwinism. He
sought to demonstrate that government should
not interfere with the natural processes going on
in a society. In this manner, he argued, people
and social patterns that were “fit” would survive
and those that were “unfit” would die out. If this
principle were alowed to operate freely, human
beings and their institutions would progres-
sively adapt themselves to their environment
and reach higher and higher levels of historical
development (Ritzer, 2000).

Spencer’s Social Darwinist outlook shows
that the ideas we hold about ourselves and the
universe are shaped by the social age in which
we live. Spencer did much of his serious writing
at the height of laissez-faire capitalism, so it is
hardly surprising that he embraced the doctrine
that rugged individualism, unbridled competi-
tion, and noninterference by government would
achieve the greatest positive good. Spencer’s
Social Darwinist ideas were used extensively
within England and the United States to justify
unrestrained capitalism. John D. Rockefeller,
the American oil tycoon, would echo Spencer
and observe: “The growth of alarge businessis

o
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merely a survival of the fittest. . . . Thisis not
an evil tendency in business. It is merely the
working out of alaw of nature” (quoted by
Lewontin, Rose, and Kamin, 1984.26).

Karl Marx: The Role
of Class Conflict

Although Karl Marx (1818-1883) considered
himself a political activist and not a sociologist,
in truth he was both—and a philosopher, histo-
rian, economist, and political scientist as well.
He viewed science not only as a vehicle for un-
derstanding society but also as a tool for trans-
forming it. Marx was especially eager to
change the structure of capitalist institutions
and to establish new ingtitutions in the service
of humanity. Although born in Germany, au-
thorities there viewed Marx as politically dan-
gerous, and he was compelled to spend much
of hisadult life as a political exilein London.
Marx tried to discover the basic principles
of history. He focused his search on the eco-
nomic environments in which societies develop,
particularly the current state of their technology
and their method of organizing production, such
as hunting and gathering, agriculture, or indus-
try. At each stage of history these factors dictate
the group that will dominate society and the
groups that will be subjugated. He believed that
society is divided into those who own the means
of producing wealth and those who do not,
which givesrise to class conflict. All history, he
said, is composed of struggles between classes.
In ancient Rome the conflict was between patri-
cians and plebeians and between masters and
daves. In the Middle Ages it was a struggle be-
tween guildmasters and journeymen and be-
tween lords and serfs. In contemporary Western
societies, class antagonisms revolve about the
struggle between the oppressing capitalist class
or bourgeoisie and the oppressed working class
or proletariat. The former derive their income
through their ownership of the means of pro-

o

The conflict perspective argues that the
structure of our society is powerfully
affected by conflicts such as that
between the United Parcel Service

and itsworkersin 1997.

duction, primarily factories, which allows them
to exploit the labor of workers. The latter own
nothing except their labor power and, because
they are dependent for a living on the jobs pro-
vided by capitalists, must sell their labor power
in order to exist.

Marx’s perspective is called dialectical ma-
terialism, the notion that development depends
on the clash of contradictions and the subse-
quent creation of new, more advanced structures.
The approach depicts the world as made up not
of static structures but of dynamic processes, a
world of becoming rather than of being. In the
Marxian view of history, every economic order

o



hug0535x_ch01. gxd 6/22/01 12: 02 PM Page 11

grows to a state of maximum efficiency; at the
same time, it develops internal contradictions or
weaknesses that contribute to its decay. The
roots of anew order begin to take hold in the old
order. In time the new order displaces the old
order while absorbing its most useful features.
Marx depicted slavery as being displaced by
feudalism, feudalism by capitalism, capitalism
by socialism, and ultimately socialism by com-
munism, the highest stage of society.

In Marx’s theory, political ideologies, reli-
gion, family organization, education, and gov-
ernment make up what he called the super-
structure of society. This superstructure is
strongly influenced by the economic base of
society—its mode of producing goods and its
class structure. When one class controls the
critical means whereby people derive their
livelihood, its members gain the leverage nec-
essary to fashion other aspects of institutional
life—the superstructure—in ways that favor
their class interests. However, the economic
structure does not only shape the superstruc-
ture; aspects of the superstructure act upon the
economic base and modify it in areciprocal re-
lationship. Marx thought that if a revolutionary
ideology emerged to mobilize the working
class in pursuit of its class interest, the existing
social order would be overturned and replaced
by one that would pursue more humane goals
(Boswell and Dixon, 1993). In Marx’s view,
economic factors—whether one owns and con-
trols the means of production—are primary.
For this reason, he is viewed by many as an
economic deter minist.

Though Marx is often identified with the
communist revolutions and socialist govern-
ments that appeared in many nations in the
20th century, Marx actually had little to say
about communism or socialism. Marx was a
utopian who centered his attention on capital-
ism and its internal dynamics, assuming that
when socialism replaced capitalism many of
the world's problems would disappear.

o
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Marx is now recognized by most sociolo-
gists as a major figure in sociological theory
(Ritzer, 2000; Pampel, 2000). Today he is bet-
ter known and understood, and more widely
studied, than at any time since he began his ca-
reer in the 1840s. Much of what is valuable in
his work has now been incorporated into main-
stream sociology, particularly asit finds expres-
sion in the conflict perspective. In sum, for
most sociologists as for most historians and
economists, Marx’s work is too outdated to fol-
low in its particulars, but it remains theoreti-
cally important and animates much contempo-
rary research and theory (e.g., Kelley and
Evans, 1995; Wright, 2000).

Emile Durkheim: Social
Integration and Social Facts

While Marx saw society as a stage upon which
classes with conflicting interests contested with
one another, the French sociologist Emile
Durkheim (1858-1916) focused his sociologi-
cal eye on the question of how societies hold
together and endure. The principal objection
Durkheim had to Marx’s work was that Marx
attributed too much importance to economic
factors and class struggle and not enough to so-
cial solidarity (Bottomore, 1981; Turner, 1990).

Centra to Durkheim’s (1897/1951) sociol-
ogy is the concept of social integration. Social
integration refers to the density of social rela
tionships, literally the number of relationships
that exist among a collection of people. The
more people are connected to one ancther, the
stronger and more meaningful are the senti-
ments that emerge out of these relationships
(Pope, 1976). Durkheim argued that social inte-
gration is necessary for the maintenance of the
social order and for the happiness of individu-
als. In particular, he suggested that happiness
depends on individuals finding a sense of
meaning outside themselves that occurs within
the context of group involvement. Durkheim

o
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sought to demonstrate that the destruction of
socia bonds (e.g., divorce) has negative conse-
guences and under some circumstances can in-
crease the chance that people will commit sui-
cide. Other sociologists picked up on this
central idea and showed how the breakdown of
group bonds can contribute to deviant behavior
(Merton, 1968) and participation in social
movements (Kornhauser, 1959). Like Marx,
Durkheim continues to influence modern soci-
ology, stimulating research and theoretical
change (Brint, 2001; von Poppel and Day,
1996; Lehman, 1994, 1995; Mestrovic, 1992).

In The Division of Labor in Society (1893/
1964), Durkheim examined social solidarity,
the tendency of people to maintain socia rela-
tionships. He distinguished between the types
of solidarity found in early and modern soci-
eties. In early societies such as hunting and
gathering or agrarian societies, the social
structure was relatively simple, with little divi-
sion of labor. People were knit together by
their engagement in similar tasks. They de-
rived a sense of oneness from being so much
alike, what Durkheim termed mechanical soli-
darity. Modern societies, in contrast, are char-
acterized by complex social structures and a
sophisticated division of labor. People perform
specialized tasks in factories, offices, and
schools. No one person is self-sufficient, and
all must depend upon others to survive. Under
these circumstances, society is held together
by the interdependence fostered by the differ-
ences among people, what Durkheim labeled
organic solidarity.

In examining social solidarity and other so-
ciological questions, Durkheim believed that
we should focus on the group, not the individ-
ual. He contended that the distinctive subject
matter of sociology should be the study of so-
cia facts. Social facts are aspects of social life
that cannot be explained in terms of the biolog-
ical or mental characteristics of the individual.
People experience social facts as external to
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themselves in the sense that facts have an inde-
pendent reality and form a part of people's ob-
jective environment. As such, social facts serve
to constrain their behavior, and include not
only legal and moral rules in society, but also
relationships and behavior patterns of others
that affect our day-to-day lives.

Material social facts include society itself,
its major institutions (the state, religion, family,
education, etc.) and the various forms that un-
derlie society (housing patterns, the crime rate,
population distributions, etc.). Nonmaterial so-
cial facts are the social rules, principles of
morality, meanings of symbols, and the shared
consciousness that results from these.

Durkheim insisted that the explanation of
social life must be sought in society itself. So-
ciety, he said, is more than the sum of its parts;
it is a system formed by the association of indi-
viduals that comes to constitute a reality with
its own distinctive characteristics.

Durkheim convincingly demonstrated the
critical part social facts play in human behavior
in his book Suicide (1897/1951), a landmark
study in the history of sociology. Whereas ear-
lier sociologists were given to armchair specu-
lation, Durkheim undertook the painstaking
collection and analysis of data on suicide. He
found that suicide rates were higher among
Protestants than Catholics, higher among the
unmarried than the married, and higher among
soldiers than civilians. Moreover, suicide rates
were higher in times of peace than in times of
war and revolution, and higher in times of eco-
nomic prosperity and recession than in times of
economic stability. He concluded that different
suicide rates are the consequence of variations
in social solidarity. Individuals enmeshed in a
web of social bonds are less inclined to suicide
than individuals who are weakly integrated into
group life.

Durkheim was the first major sociologist to
face up to the complex problems associated
with the disciplined and rigorous empirical
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study of socia life. He challenged the idea that
suicide was the result of purely individual fac-
tors. As an alternative, he proposed that suicide
is asocia fact: a product of the meanings, ex-
pectations, and structural arrangements that
evolve as people interact with one another. As
such, suicide is explainable by social factors.

Max Weber: Subjectivity
and Social Organization

No sociologist other than Marx has had a
greater impact on sociology than the German
sociologist Max Weber (1864-1920). Over the
course of his career, Weber left alegacy of rich
insights for a variety of disciplines, including
economics, political science, and history.
Among sociologists, he is known not only for
his theoretical contributions but also for a num-
ber of specific ideas that have generated consid-
erable interest and research in their own right.
Many common but important ideas that we use
to understand social life have their origin in the
work of Weber, including bureaucracy, lifestyle,
the Protestant ethic, and charisma. His socio-
logical work covered a wide range of topics, in-
cluding politics, organizations, social stratifica-
tion, law, religion, capitalism, music, the city,
and cross-cultural comparison.

Weber contended that a critical focus for
sociology is the study of human subjectivity:
the intentions, values, beliefs, and attitudes that
underlie people’s behavior. Weber employed
the German word Verstehen—meaning “under-
standing” or “insight”—in describing this ap-
proach for learning about the subjective mean-
ings people attach to their actions. In using this
method, sociologists mentally attempt to place
themselves in the shoes of other people and
identify what they think and how they fedl.

Another notable sociological contribution
Weber made is the concept of the ideal type.
An ideal typeis aconcept constructed by soci-
ologists to portray the principal characteristics
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of something they want to study. It is a tool
that allows sociologists to generalize and sim-
plify data by ignoring minor differences in
order to accentuate major similarities. For ex-
ample, a police department and a hospital dif-
fer in many obvious respects, but they share
many attributes under the heading “bureau-
cracy.” In Chapter 4 we will see | pp.115-16 |
how Weber employed the notion of the ideal
type to devise his model of bureaucracy. The
ideal type serves as a measuring rod against
which sociologists can evaluate actual cases.
For example, if sociologists determine, on the
basis of historical and contemporary evidence,
that the ideal type of bureaucracy has a spe-
cific set of characteristics, they can compare
this ideal type with actual bureaucracies and
then develop explanations for why some of the
characteristics of actual bureaucracies deviate
from the ideal type. In this way we can learn
much about causes of variation in how organi-
zations function.

In his writings Weber stressed the impor-
tance of avalue-free sociology. He emphasized
that sociologists must not alow their personal
biases to affect the conduct of their scientific
research. Weber recognized that sociologists,
like everyone else, have individual biases and
moral convictions regarding behavior. But he
insisted that sociologists must cultivate a disci-
plined approach to the phenomena they study
so that they may see facts as they are, not as
they might wish them to be. By the same token,
Weber recognized that objectivity is not neu-
trality or moral indifference. Neutrality implies
that a person does not take sides on an issue
and moral indifference that one does not care;
objectivity has to do with the pursuit of scien-
tifically verifiable knowledge. Though he pro-
moted objectivity as an important goal in socia
science, he did not take a neutral stance as an
intellectual or as a citizen. He was not afraid to
express a value judgment or to tackle important
issues of the day (Ritzer, 2000).
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American Sociology

The sociologists we have considered thus far
have been of European origin. Were sociologists
to establish a sociological Hall of Fame, Comte,
Martineau, Spencer, Marx, Durkheim, and
Weber would unquestionably be among its first
inductees. Yet, as sociology entered the 20th
century, Americans assumed a critical rolein its
development. In the period preceding World
War |, an array of factors provided a favorable
climate for sociology in the United States
(Fuhrman, 1980; Hinkle, 1980). As in Europe,
the Industrial Revolution and urbanization gave
amajor impetus to sociological study. An added
factor was the massive immigration of foreign-
ers to the United States and the problems their
absorption and assimilation posed for American
life. Further, both sociology and the modern
university system arose together. In Europe, by
contrast, sociology had a more difficult time be-
coming established because it had to break into
an established system of academic disciplines.

Early American sociology was optimistic,
forward-looking, and rooted in a belief in
progress, the value of individua freedom and
welfare, and a confidence that, though there
might be some flaws, American society was ba-
sically sound. Some early American sociolo-
gists, like Lester Ward (1841-1918), believed
that sociologists should identify the basic laws
that underlie socid life and use this knowledge
to reform society. Others, like William Graham
Sumner (1840-1910), adapted a survival-of-
the-fittest approach derived from Spencer, be-
lieving that society’s problems would work
themselves out if left alone.

An exception to such optimism is the work
of W. E. B. DuBois (1868-1963), a leading
African-American intellectual and one of the
founders of the National Association for the Ad-
vancement of Colored People, who advocated
radical changes to eliminate racial inequality.
DuBois also took sociology out of the ivory
tower and did investigative fieldwork, gathering
material on the African-American community of
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W.E.B. DuBois conducted path-
breaking research on African-
American life, developed a
theoretical understanding of racial
inequality, and advocated radical
social change to eliminate racism.

Philadelphia, which appeared as The Philadel-
phia Negro in 1900. Between 1896 and 1914,
DuBois led the annual Atlanta University Con-
ferences on Negro Problems that produced the
first reliable sociological research on the South.
Contributions of considerable significance
to sociology were also made by sociologists at
the University of Chicago, where the first de-
partment of sociology in the United States was
established in 1893. Here, in the first 30 years
of the 20th century, a number of sociologists
carried out work that remains influential in so-
ciology today. The city of Chicago was viewed
as a“social laboratory,” and it was subjected to
intense and systematic study. Included in this
research were investigations of juvenile gangs,
immigrant ghettos, wealthy Gold Coast and
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slum life, taxi-dance halls, prostitution, and
mental disorders.

During this period, Chicago sociologists
trained an estimated half of the sociologists in
the world. Significantly, a number of the
world's most capable female social scientists
were among the university’s graduates. But its
department of sociology was largely a male
world, one that afforded a hostile environment
to the political activism espoused by many of
the women. The women’'s world of sociology
was centered at Hull House, a Chicago settle-
ment house cofounded in 1889 by Jane Ad-
dams and Ellen Gates Starr. Settlement houses
were charitable establishments set up in poor
neighborhoods to provide services to the urban
poor, particularly immigrants. Hull House
served as a model for the social reform activi-
ties and the civic, recreational, and educational
programs that came to be identified with the
settlement houses that were established
throughout the nation. The juvenile court sys-
tem and workers' compensation were products
of the two women'’s efforts. Addams and Starr
also pioneered campaigns for woman suffrage,
better housing, improvements in public wel-
fare, stricter child-labor laws, and the protec-
tion of working women. The women of Hull
House are credited with inventing the research
procedures of community case studies and of
demographic mapping—showing on city maps
the distributions of people with respect to in-
come, age, ethnicity, language, levels of educa-
tion, and other characteristics—that would
later become hallmarks of Chicago sociology
(Deegan, 1988; Fitzpatrick, 1990; Lengermann
and Niebrugge, 1996a).

During the 1940s and until the mid-1960s,
sociologists at Columbia, Harvard, and the Uni-
versity of California at Berkeley took the lead
and established the major directions for socio-
logical research and theory, crafting techniques
for surveying public attitudes and refining
models that portrayed society as a system made
up of parts with interrelated functions. At this
time the leaders of American sociology be-
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lieved sociology should be a science concerned
with pursuing knowledge for its own sake, so
they insisted that the discipline not be focused
directly on solving social problems.

However, the socia turmoil of the 1960s
and early 1970s brought to sociology many stu-
dents who were activists for civil rights, student
power, and peace. These young “new breed” so-
ciologists contended that the doctrine of socio-
logical neutrality was a cloak concealing moral
insensitivity. In their reaction against the neu-
trality of previous decades, they also broke with
established sociological theory and sought new
directions in theory and research grounded in
the work of Karl Marx and C. Wright Mills (see
Agger, 1991, and Maynard and Clayman, 1991).

Contemporary Sociology

The evolution of sociology continues. Among
the many theoretical developments that have
occurred, three influential and related frame-
works stand out: critical theory, feminism, and
postmodernism.

A Critical Theory

Critical theory grew out of a dissatisfaction
with 20th-century sociology in general and
Marxism in particular (Ritzer, 2000). Early crit-
ical theorists were German sociologists who
fled the Nazi regime in the 1930s and came to
the United States, where some remained. These
critical theorists and their followers criticized
sociology for having a scientific approach that
viewed individuals as passive and helpless enti-
ties locked in socia structures, and for analyz-
ing societies without detecting social problems
or envisioning what societies should be. They
criticized Marxism because they believed it de-
nied the importance of culture by viewing it as
part of the “superstructure,” largely determined
by economic forces. Critical theorists argue
that mass culture (e.g., television, film, popular
music), a product of a capitalist media industry,
cannot be a true reflection of people's beliefs,
tastes, values, ideas, and lifestyles. Instead,
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mass culture pacifies, represses, and controls
people who might otherwise recognize impor-
tant contradictions and inequalities in their so-
cial lives. Critical theorists claim that mass cul-
ture makes the political system seem to be a
benign entity, supporting the status quo, that
benefits all.

Critical theory is both an outgrowth of and
a contributor to conflict theory, which we will
discuss in the next section. It has also had a
major influence on two other contemporary
movements in sociology: feminism and post-
modern social theory.

A Feminism
Feminism is an intellectual movement in the
humanities and socia sciences that is currently
having a profound impact on the nature and di-
rection of sociology (e.g., Thistle, 2000). Soci-
ological feminism begins with the observation
that for most of the history of sociology,
women hardly appear in socia theory and re-
search. Men's experiences have been viewed as
universal and women'’s activities and experi-
ences have been hidden. When women have
been studied and theorized about, it is in mar-
ginal and secondary roles such as housewife or
workers in other low-status occupations. Femi-
nism explicitly examines women'’s roles and
experiences in society, working to fully un-
cover women's contributions to social life and
the nature of the structures and processes that
maintain gender inequality. At the same time,
sociological feminism has worked to develop
theories grounded in the experiences and situa-
tions of women that can be used to criticize op-
pressive social relations and produce social
transformation for the betterment of all hu-
mankind (Lengermann and Niebrugge, 1996h).
Feminism is not a single theory but an
evolving set of theoretical perspectives, includ-
ing liberal feminism, Marxian feminism, psy-
choanalytic feminism, radical feminism, and
socialist feminism, all of which focus on
women'’s experiences and on gender inequality
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(Tong, 1989; England, 1993) and which have
recently begun to significantly impact main-
stream sociological theory (Chafetz, 1997). The
latest major developments in feminist theory
and research grow out of the realization that the
social experience of gender is not universal.
Women's and men’s experiences are strongly
influenced by social class, race, ethnicity, na-
tionality, age, and sexual preference and by
their social positions in the family, the labor
force, and the world economic system. For ex-
ample, the experience of being a young white
middle-class male Episcopalian is fundamen-
tally different from that of an elderly female
Cuban immigrant living in poverty. Sociologi-
cal feminism places much emphasis on differ-
ent forms of oppression, on how these forms
intersect with gender and with each other, on
the resulting diversity of experience, and on the
implications such an orientation has for the
elimination of al forms of exploitation and op-
pression (Richardson, Taylor, and Whittier,
1997; Lengermann and Niebrugge, 1996b).

A Postmodernism

Like feminism, postmodernism (Ritzer, 1997,
Best and Kellner, 1991; Rosenau, 1992) is an
intellectual movement that has influenced
scholarship in literature, art, politics, communi-
cations, and other disciplines, as well as sociol-
ogy. Postmodernists are deeply distrustful of
science and the principle of objectivity, arguing
that scientific knowledge is as much a product
of the socially determined interests and biases
of investigators as it is of facts, which them-
selves are products of social processes. In addi-
tion, postmodernists point out that scientific
knowledge has failed to solve socia problems
or to prevent war and genocide.

At the core of postmodern socia theory is
the assumption that the modern period of his-
tory is coming to an end. That period, which
began with the Enlightenment and the end of
the medieval period, included industrialization,
urbanization, colonialism, and the ideologies of
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is dominated by images and information disseminated through mass media.

democracy, individualism, and secularism. Ac-
cording to postmodernists, we are now entering
an age dominated not by the goods-producing
economy of modernity but by the production
and dissemination of images and information
through mass media and advanced computer
technology. If societies are based on ever-
changing signs, codes, and models presented in
the media, they have no basic structure, and the
grand abstract social theories of Marx,
Durkheim, Weber, and others discussed above
can be of little use in understanding them. In
the world of postmodern theory, culture is an
amalgamation of images, symbols, and ideas
from television programs, MTV, commercials,
magazines, and other sources and conveys no
essential, enduring meanings. Social divisions,
where they exist, thus have no legitimacy and
should be removed, eliminating barriers be-
tween races, ethnic groups, genders, cultures,
nations, and academic disciplines.

In its most extreme formulations (e.g.,
Baudrillard, 1983, 1990), having no confidence
that any social and moral principles exist to
give meaning to peopl€e’s lives and no hope that
human beings can control the processes that
oppress them, postmodernism is a very pes-
simistic framework (Adam and Allan, 1995;
see also Sica, 1996), arguing that there is no
foundation for objective, reliable knowledge
about socidl life.

Though postmodernism has no coherent set
of theoretical principles, it does point to some
of the ways that contemporary societies con-
strain and control people, particularly through
media and advertising (Ritzer, 1995, 1997), and
it suggests ways people can liberate them-
selves. Postmodernism has also broadened so-
ciology through its emphasis on the multidisci-
plinary nature of social inquiry, revitalized
sociology’s debunking function through the
method of deconstructing texts to show their
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hidden assumptions, and encouraged continu-
ous reexamination of basic theoretical assump-
tions (Ritzer, 1996b).

Theoretical
Perspectives

As we have seen, sociologists have asked fun-
damental questions about social life throughout
the history of sociology: Why does social in-
equality exist? How do people learn to interact
with each other and be effective participants in
society? How and why do societies change?
Sociologists have answered these and many
more by developing social theories. No one so-
cial theory has been so successful that it has
been able to eliminate its competitors and dom-
inate the field.

There now exist many different social theo-
ries to explain many different facets of our so-
cia lives. To reduce complexity, we can com-
bine theories with similar approaches into
theoretical perspectives. A theoretical perspec-
tive provides a set of assumptions, interrelated
concepts, and statements about how various so-
cia phenomena are related to one another.

An important development of 20th-century
sociology was the emergence of three general
theoretical perspectives. The adherents of each
perspective ask somewhat different questions
about society and provide different views of so-
cia life. We do not need to accept only one
model and reject al the others; rather, theoreti-
cal perspectives are tools—mental constructs—
that allow us to visualize something. Any model
necessarily limits our experience and presents
just one angle on a concept, but a good model
also increases what we can see by providing
rules of inference through which new relation-
ships can be discovered and suggestions about
how the scope of atheory can be expanded.

The three contemporary theoretical per-
spectives in sociology are: functionalism,
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which emphasizes order and stability; conflict
theory, which focuses on inequality, exploita-
tion, oppression, social turmoil, and social
change; and symbolic interactionism, which ar-
gues that society emerges from and is changed
by the process of human beings interacting
with one another using symbols based in shared
meanings. Together, these three perspectives
form the theoretical background of most cur-
rent sociological work. We will be returning to
them throughout the book. For now, let us
briefly examine each in turn.

The Functionalist Perspective

The structural-functional—or, more simply,
functionalist—perspective draws substantially
upon the ideas of Auguste Comte, Herbert
Spencer, and Emile Durkheim. Its theorists take
abroad view of society and focus on the macro
aspects of social life. In the 1950s and early
1960s the functionalist theories of Talcott Par-
sons (1949, 1951) and his students occupied
center stage in American sociology. Indeed,
some proponents such as Kingsley Davis
(1959) argued that the approach was essentially
synonymous with sociol ogy.

A Society as a Social System
Functionalists take as their starting point the
notion that society is a system, a set of elements
or components that are related to one another in
a more or less stable fashion through a period
of time. Functionalists focus on the parts of so-
ciety, particularly its magjor institutions, such as
the family, religion, the economy, the state, and
education. They identify the structural charac-
teristics of each part much as biologists de-
scribe the principal features of the body’s or-
gans. They then determine what the functions
of each part are.

One of the features of a system stressed
by functionalists is its tendency toward equi-
librium, or balance, among its parts and
among the forces operating on it. Change in
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one part has implications for other parts and
for the community or society as a whole, with
change and adaptation being a continuous
process. Some parts may also change more
rapidly than others, contributing to socia dis-
locations. For example, as increasing numbers
of mothers with preschool children enter the
paid labor force, new arrangements are re-
quired to take care of their children during the
day. Yet licensed day care facilities are cur-
rently available for fewer than one-third of the
children with mothers in the labor force. Many
children—as many as 75 percent of those from
low-income homes—are currently receiving
inadequate care (U.S. National Center for Edu-
cational Statistics, 1995).

A Functions and Dysfunctions

Within system analysis, functionalists pay par-
ticular attention to the functions performed by
a system’s parts, especially organizations,
groups, institutions, and cultural patterns.
Functionalists say that if a system isto survive,
certain essential tasks must be performed,;
otherwise, the system fails to maintain itself
and perishes. If society isto exist, its members
must make provision for certain functional re-
quirements. Institutions, to be discussed in
[p-59]-> more detail in Chapter 2, are the prin-
cipa structures whereby these critical tasks for
social living—functions—are organized, di-
rected, and executed. Each institution, such as
education, the economy, and the family, is built
around a standardized solution to a set of prob-
lems. Functions are the observed consequences
of the existence of institutions, groups, and
other system parts that permit the adaptation or
adjustment of a system (Merton, 1968).

Robert K. Merton (1968) pointed out that
just as ingtitutions and the other parts of society
can contribute to the maintenance of the social
system, they can also have negative conse-
gquences. Those observed consequences that
lessen the adaptation or adjustment of a system

o

Theoretical Perspectives 19

he terms dysfunctions. Poverty, for example,
has both functional and dysfunctional properties
(Gans, 1972). It is functional because it ensures
that the nation’s “dirty work” is done—those
jobs that are physically dirty, dangerous, tempo-
rary, dead-end, poorly paid, and menial. Poverty
also creates jobs for those who serve the poor or
who “shield” the rest of the population from
them: police, social workers, loan sharks, and
drug pushers. However, poverty is dysfunctional
because it intensifies a variety of socia prob-
lems, including those associated with health,
education, crime, and drug addiction. And the
victims of poverty often experience a sense of
alienation from society that leads them to with-
hold their loyalty from the system.

A Manifest and Latent Functions
Merton (1968) also distinguished between
manifest functions and latent functions. M ani-
fest functions are those consequences that are
intended and recognized by the participantsin a
system; latent functions are those conse-
guences that are neither intended nor recog-
nized. This distinction draws our attention to
the fact that people’s conscious motivations for
engaging in a behavior are not necessarily iden-
tical with the behavior’s objective conse-
guences and helps to clarify what otherwise
may seem to beirrational socia patterns. Some
ceremonials of the Hopi Indians of the South-
west, for example, are designed to produce
rain. Though these rituals do not actualy pro-
duce rain, their latent function is to produce a
collective expression by which the Hopi people
achieve a sense of social solidarity. What out-
siders may see as irrational behavior (perform-
ing a rain ceremony) is actually functiona for
the group itself.

A Social Consensus

Functionalists aso assume that most members
of a society agree on what is desirable, worth-
while, and moral, and what is undesirable,
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worthless, and evil. Through a socia learning
process, they come to share a consensus regard-
ing their core values and beliefs. For example,
most Americans accept the values and beliefs
inherent in democracy, the doctrine of equal
opportunity, and the notion of personal achieve-
ment. Functionalists say that this high degree
of consensus on basic values provides the foun-
dation for social integration and stability in
U.S. society.

A Evaluation of the Functionalist
Perspective
The functionalist perspective is a useful tool for
describing society and identifying its structural
parts and the functions of these parts at a partic-
ular point in time. It provides a “big picture” of
the whole of socid life, particularly as it finds
expression in patterned, recurrent behavior and
institutions. For some purposes, it is clearly
helpful to have a clear description of the parts
that make up society and how they fit together.
However, such an approach does not pro-
vide us with the entire story of social life. The
functionalist approach has difficulty dealing
with history and processes of social change. In
the real world, societies are constantly chang-
ing, but functionalism has done a poor job of
accounting for the never-ending flow of inter-
action that occurs among people. Moreover, the
functionalist perspective tends to exaggerate
consensus, integration, and stability while dis-
regarding conflict, dissent, and instability. The
problems that structural-functiona theory has
in dealing with change, history, and conflict
have led critics to charge that it has a conserva-
tive bias and that it tends to support existing so-
cia arrangements.

The Conflict Perspective

Conflict theorists, like functionalists, focus
their attention on society as a whole, studying
its institutions and structural arrangements. Yet
the two perspectives are at odds on a good
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many matters. Where functionalists depict soci-
ety in relatively static terms, conflict theorists
emphasi ze the processes of change that contin-
ualy transform social life. Where functionalists
stress the order and stability to be found in so-
ciety, conflict theorists emphasize disorder and
instability. Where functionalists see the com-
mon interests shared by the members of a soci-
ety, conflict theorists focus upon the interests
that divide. Where functionalists view consen-
sus as the basis of socia unity, conflict theo-
ristsinsist that socia unity isan illusion resting
on coercion. Finally, where functionalists often
view existing social arrangements as necessary
and justified by the requirements of group life,
conflict theorists see many of the arrangements
as neither necessary nor justified.

A Diversity of Approaches

Although conflict theory derives much of itsin-
spiration from the work of Karl Marx, it has
many other sources as well, including the work
of such sociologists as Georg Simmel
(1908/1955, 1950), Lewis Coser (1956), and
Randall Collins (1975). Although class conflict
was the core of Marx’s theory, many contempo-
rary sociologists view conflict as occurring
among many groups and interests—religion
versus religion, race versus race, consumers
versus producers, taxpayers versus welfare re-
cipients, sunbelt versus snowbelt states, central
city residents versus suburbanites, the young
versus the elderly, and so on.

A Sources of Conflict

The main source of conflict in human societies
is scarcity of the resources people require, ac-
cording to the conflict perspective. Wealth,
prestige, and power are aways in limited sup-
ply, so that gains for one individual or group
are often associated with losses for others.
Power—the ability to control the behavior of
others, even against their will—determines who
will gain and who will lose (Lasswell, 1936).
Power also determines which group will be
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ableto trandate its preferences for behavior (its
values) into the operating rules for others. Con-
flict theorists ask how it is that some groups ac-
quire power, dominate other groups, and effect
their will in human affairs. In so doing, they
look at who benefits and who loses from the
way society is organized.

A How Society Is Possible
If social life is fractured and fragmented by
confrontations between individuals or groups,
how is a society possible? Functionalists say
society is held together primarily by a consen-
sus among its members regarding core values
and norms, but conflict theorists reject this
view. They maintain that society is often held
together in the face of conflicting interests.
When one group enjoys sufficient power, it
makes and enforces rules and shapes institu-
tiona life so that its interests are served. Many
conflict theorists regard the state—government
and the rules it creates and enforces—as an in-
strument of oppression employed by ruling elites
for their own benefit; functionalists tend to view
the state as an organ of the total society, func-
tioning to promote socia control and stability.
Many divided but overlapping interest
groups generate a large number of crosscutting
conflicts. People who are opponents in one
conflict are alies in another. Society persists
because no one conflict can become so great as
to tear the society apart (Coser, 1956). For ex-
ample, an African-American woman at odds
with her white neighbor over affirmative action
policy may agree with her about increasing
funding for their neighborhood schools.

A Evaluation of the Conflict
Perspective

The conflict perspective complements function-
alist theory. The functionalist approach has dif-
ficulty dealing with history and social change;
the conflict approach makes these matters its
strength. The conflict approach has difficulty
dealing with some aspects of consensus, inte-
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gration, and stability; the functionalist ap-
proach affords penetrating insights.

Some sociologists contend that the func-
tionalists and conflict theorists are simply
studying two aspects of the same redlity. They
note that both consensus and conflict are central
features of social life. In addition, both ap-
proaches have traditionally taken a holistic view
of socid life, portraying societies as systems of
interrelated parts (van den Berghe, 1963).

Other sociologists such as Lewis Coser
(1956), drawing upon the semina work done
by Georg Simmel (1908/1955), suggested that
under some circumstances conflict is functional
for society; it prevents social systems from be-
coming rigid and fixed by exerting pressure for
change and innovation. The civil rights move-
ment, although challenging established inter-
ests and racist patterns, may have contributed
to the long-term stability of American institu-
tions by bringing African Americans into the
“system.”

However, it is clear that conflict can be dys-
functiona for an existing system. The many de-
structive conflicts around the world that are pre-
venting societies and nations from fully
developing socially and economically, such as
those between the Israglis and Palestinians in the
Middle East and between Catholics and Protes-
tantsin Northern Ireland, serve as examples.

The Interactionist Perspective

The functionalist and conflict perspectives take
a big-picture approach to sociology, focusing
on the macro or large-scale structures of soci-
ety. In contrast, the interactionist perspective is
more concerned with the micro or small-scale
aspects of socid life. Sociologists like Charles
Horton Cooley (1902/1964), George Herbert
Mead (1934/1962), Manford Kuhn (1964), and
Herbert Blumer (1969) turned their attention to
the individuals who make up society and asked
how social interaction is possible. Answers to
this question focus on individuals subjective
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experiences and understandings, and especially
on how shared understandings of the world
emerge from social interaction and form the
basis for social life. As with the functionalist
and conflict perspectives, a number of themes
recur in the various formulations of interaction-
ist thought.

A Symbols

I nteractionists emphasize that we are social be-
ings who live a group existence. However, we
possess few, if any, innate behaviors for relat-
ing to one another. Whatever inborn capacities
we have seem to require exposure to others to
fully develop; we will discuss this further in
Chapter 3. If we are largely lacking in such in-
born mechanisms, how is society possible? In-
teractionists find the answer in the ability of
human beings to communicate by means of
symbols. A symbol is something that stands for
something else. That something else is its
meaning. Social interaction, and therefore soci-
ety itself, is possible because people share
meanings. The combined emphasis on symbols
and interaction gives this perspective its name:
symbolic interactionism.

A Meaning: Constructing Reality

Symboalic interactionism is based on three core
assumptions (Mead, 1934; Blumer, 1969; Fine,
1993). First, we respond to things in our envi-
ronment on the basis of their meanings—that
is, the understandings we have of them. Our re-
sponses differ if we see people swinging bats as
playing a baseball game or as trying to hit us.
Second, meanings are not inherent in things,
but emerge from social interaction. Turning 16
years of age is no more meaningful than turn-
ing 15, except for the social conventions (e.g.,
obtaining one's driver’s license) that make this
a particularly meaningful birthday. Third, be-
cause we are continually interacting, shared
cultural meanings are continually emerging and
changing. The world we live in, therefore, is
largely a social reality, manufactured by people
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as they intervene in the world and interpret
what is happening there using the symbols and
meanings available to them. Accordingly, sym-
bolic interactionists say that we experience the
world as a constructed reality.

Everyday fashion is a good example. When
we encounter a person dressed in a certain way,
the reaction we have to the clothes they wear is
not to the clothes per se, but to the meanings
they symbolize. High-topped black tennis
shoes, hiking boots, wing-tips, flip-flops, and
Birkenstocks each have a different meaning,
and the meaning shifts depending on other
characteristics of the wearer, including age,
gender, and race.

Symbolic interactionists also emphasize
how symbols and meanings emerge to provide a
more concrete reality to things that are abstract
and elusive, such as societies and nations.
Though it is difficult to point to a society the
way we can point to a chair or a tree, we give
our society a name (“the United States,”
“Canada,” or “Indid"), we draw borders between
our society and others, and we come to treat the
United States, Canada, and India as objects. By
acting and interacting with others as if the
United Statesisreal, we make it real. By treating
society and its parts as “things,” we give them
existence and continuity (Hewitt, 1979).

All this leads symbolic interactionists to
say that if sociologists are to understand social
life, they must understand what people actually
say and do from the viewpoint of the people
themselves. Put another way, sociologists must
“get inside people’s heads” and view the
“world” as it is seen, interpreted, acted upon,
and shaped by the people themselves. This ori-
entation is strongly influenced by Max Weber's
concept of Verstehen.

A Fashioning Behavior

Symbolic interactionists portray us as cre-
atively constructing our actions in accordance
with the meanings we attribute to a situation. In
fashioning our behavior we use symbols to de-
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fine our perceptual inputs, mentally outline
possible responses, imagine the consequences
of alternative courses of action, eliminate un-
likely possibilities, and finally select the opti-
mal mode of action (Stryker, 1980). We men-
tally rehearse our actions before we actually act
and, upon acting, serve as audiences to our own
actions. As a result, our behavior is improvised
and unpredictable; we must continually create
meanings and devise ways to fit our actions to-
gether (Manis and Meltzer, 1994).

We are at least as likely to shape “social
structure” as to be shaped by it. Think of the
social structure that is your relationship with
your roommate(s). It's unlikely that you were
handed a list of rules for coexisting; rather, you
have negotiated agreements, spoken and unspo-
ken, about how to do so. Your relationship
shifts and changes as you encounter problems
and solve them. It is a circular process, in
which social structure influences individuals
and individuals influence socia structure.

A Evaluation of the Interactionist
Perspective
The interactionist perspective has the advantage
of bringing “peopl€’ into the panorama of socio-
logical investigation. From interactionists we
gain an image of human beings as active agents
who fashion their behavior, as opposed to an
image of individuals who simply respond pas-
sively in amanner prescribed by socia rules and
ingtitutional arrangements. This perspective di-
rects our attention to the activities of individuas
as they go about their everyday lives. Through
interaction they acquire the symbols and the
meanings that allow them to interpret situations,
assess the advantages and disadvantages of
given actions, and then select one of them.
However, the interactionist perspective has
its limitations. First, there is the temptation to
conclude that because social reality is con-
structed, there is no reality independent of so-
cial constructions. For example, because men-
tal illness is a construction that emerges from a

o

Theoretical Perspectives 23

social process of diagnosis based on socially
constructed categories of illness, one may wish
to argue that mental illness is not “real.” How-
ever, as philosopher John R. Searle (1995)
made clear, we can understand social redlity as
constructed without rejecting the idea that there
is a redity totally independent of us that may
affect our socia constructions. Second, in their
everyday lives people do not enjoy total flexi-
bility in shaping their actions. Although inter-
actionists acknowledge that many of our ac-
tions are guided by systems of preestablished
meanings, including culture and social order,
many interactionists downplay the parts these
larger elements play in our lives. And third, re-
search by symbolic interactionists has often fo-
cused on narrow aspects of socia life, such as
nude beaches, the relationships between prosti-
tutes and truck drivers, and the definition of re-
ality created from the time a parachutist leaves
the plane until he or she reaches the ground.

To rectify some of these problems a num-
ber of sociologists (Collins, 2000; Fine, 1993;
Stryker, 1980, 1987) have introduced structural
and large-scale components into interactionist
thought by linking social structure to the indi-
vidual and by showing that the intertwined pat-
terns of action and interaction form the founda-
tion for groups and societies.

Using the Three Perspectives

The details of and contrasts among the three so-
ciological perspectives will become clearer as
we see how they operate in the chapters to come.
As we noted, each theoretical approach has its
advantages and its disadvantages. (Table 1.1 isa
summary of the major theoretical perspectives.)
Each portrays a different aspect of reality and di-
rects our attention to some dimension of social
life that the other neglects or overlooks.

Let’'s look at how each perspective might
describe poverty. As we discussed earlier, func-
tionalism highlights the functions and dysfunc-
tions of poverty in terms of the operation of the
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Conflict

Macro
A set of competing

Table 1.1 Major Theoretical Perspectives in Sociology
Functionalist

Primary level of analysis Macro

Nature of society A set of interacting
parts

Foundations of social interaction
beliefs and values

Focus of study Socia order

Advantages An understanding of
social structure and
social stability

Disadvantages Ineffectivein dealing

with social change

larger society. Conflict theorists portray the in-
equalities that flow from the way society is or-
ganized and show who gains and who loses
from these arrangements. Interactionists sug-
gest that people define certain circumstances as
deviating from what they perceive to be an
ideal standard of living, assign an unfavorable
meaning to these conditions, and apply the
label “poverty” to them. Each approach offers a
somewhat different insight.

Further, each perspective affords a more ef-
fective approach, a better “fit,” to some kinds of
data—some aspects of social life—than other
perspectives do. Each approach need not pre-
clude the accuracy of another perspective in ex-
plaining given data or predicting particular out-
comes. Indeed, each approach is useful precisely
because it provides us with some piece of infor-
mation regarding the exceedingly complex puz-
Zle of socid life. All three perspectives are useful
sociological tools for describing and analyzing
human behavior.

Consensus of shared

interest groups

Conflict, coercion,
and power

Social conflict and
social change

Uncovers historical
processes that lead to
social change

A wesk understanding
of social consensus

Interactionist

Micro

A socia reality that is
created and recreated
in social interaction

Shared meanings

The dynamic
interplay between the
individual and society
An understanding

of human beings as
active agentsin

socid life

Has difficulty dealing
with social structure

and social stability

Conducting Research

The sociologists we have considered have pro-
vided us with important theories regarding the
nature and workings of socid life. A theoryisa
general framework or perspective that provides
an explanation for a specific social phenome-
non. However, as most sociologists would
agree, theory unconfirmed by facts has little
solid value. We require both theoretical under-
standing and facts; for this reason, both theory
and research are essential components of the
sociological enterprise. Theory inspires re-
search that can verify or disprove it. Research
provides findings that permit us to accept, re-
ject, or modify our theoretical formulations,
while simultaneously challenging us to craft
new and better theories.

Research also provides the information
needed to formulate public policy. Many basic
human problems are products of social relations
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and human behavior. For example, behavior
patterns account for at least half of the fatalities
in 7 of the 10 largest categories of causes of
death in the United States. This finding might
be used to argue that the National Institutes of
Health (NIH) alot more money to research on
human behavior; currently only 4 percent of
NIH’s budget goes to such research (Raymond,
1990). Sociologica research can provide citi-
zens, policy makers, and public officials with
basic knowledge to fashion solutions to social
problems such as poverty, drug abuse, gender
inequality, and racism.

In this section we will discuss the logic of
science, define a number of research methods,
list the steps in the scientific method, and con-
sider research ethics.

The Logic of Science

Science makes the assumption that every event
or action results from an antecedent cause. In-
deed, a primary objective of science is to deter-
mine what causes what. Sociologists assume that
crime, racism, socia inequality, and marriages
do not simply happen, but that they have causes.
Moreover, they assume that under identical con-
ditions, the same cause will aways produce the
same effect. Sociologists, like other scientists,
proceed on the assumption that cause-and-effect
relationships prevail in the universe.

Scientists also assume that truth can be em-
pirically tested; data can be gathered and ana
lyzed by means of careful observation and mea
surement. According to this view, the facts
discovered by one scientist can be verified by
other scientists. For example, if it is true that
people behave differently in the presence of oth-
ers than when alone, then any social scientist
who investigates this using careful observation
and measurement will obtain the same results.

However, science is not a collection of re-
search findings; science is a process, itself a
form of social behavior (Kuhn, 1962; Cole,
1992). The people who practice science are
products of their own societies and of the

o

Conducting Reasearch 25

groups to which they belong. As aresult, scien-
tists are subject to a variety of socia influences
in addition to their core scientific values and
principles. These other factors, self-interests,
and biases may shape a scientist’s research de-
sign, collection of data, and interpretation of re-
sults. Clearly, Max Weber's call for avalue-free
sociology is a difficult goal to achieve. How-
ever, the importance of objectivity is not that it
is always redlized in science, but that it is an
important goal toward which all scientists are
committed to working.

How Do Sociologists
Collect Data?

Sociologists must collect facts to support or
dispute theories and to answer questions about
social life. They employ four major techniques
of data collection: experiments, surveys, obser-
vation, and archival research. Before describing
each of these, let’s define some important sci-
entific terms.

A Basic Concepts in Research
Scientists look for relationships among vari-
ables. A variable is a concept that can take on
different values. Scientists use thisterm to refer
to something that they think influences (or is
influenced by) something else. The variables
sociologists typically study have to do with so-
cia statuses, conditions, attitudes, and behav-
iors. In studying political behavior, for exam-
ple, sociologists might examine variables such
as differences in race, gender, age, religion, and
socioeconomic standing.

In investigating cause-and-effect relation-
ships, scientists distinguish between the inde-
pendent and the dependent variable. An inde-
pendent variable is one that causes an effect.
The dependent variable is the variable that is
affected. The causal variable (the independent
variable) precedes in time the phenomenon it
causes (the dependent variable). For example,
as the education level of women (independent
variable) increases, the mortality rate of their
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infants decreases (dependent variable). In their
research, scientists attempt to predict the rela
tionship they will find between the independent
and dependent variables. Such a statement—or
hypothesis—is a proposition that can then be
tested to determine its vaidity.

In testing a hypothesis, scientists try to de-
termine the degree of association that exists be-
tween an independent and a dependent variable.
If the variables are causally related, then they
must be correlated with one another. A correla-
tion exists if a change in one variable is associ-
ated with a change in the other variable. Because
the mortality rate of infants decreases as the edu-
cation level of women increases, for example,
the two variables are said to be correlated.

Correlation, however, does not establish
causation (Cole, 1972). For example, the death
rate is considerably higher among hospitalized
individuals than among nonhospitalized individ-
uals. Yet we would be wrong to conclude on the
basis of this correlation that hospitals cause
death. Likewise, the amount of damage resulting
from afireis closely associated with the number
of fire engines that are on the scene. Again, we
would be wrong to conclude that fire engines
cause greater fire damage. The latter two exam-
ples are cases of a spurious correlation—the
apparent relationship between the two variables
is produced by a third variable that influences
the original variables. Severe sickness is associ-
ated both with admission to hospitals and with
death; similarly, a large, uncontrolled fire is as-
sociated both with extensive damage and the
mobilization of multiple firefighting units. To re-
duce the likelihood that their research will be
contaminated by third variables, scientists em-
ploy controls, a matter we will discuss below
when we deal with experimentation.

A Methods of Research
CDEXperiments.  The experiment is the ideal

design for scientific research because it best
provides researchers with data that enable them
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to accept or reject a hypothesis. To obtain such
data, scientists must try to control al the rele-
vant variables to eliminate other explanations
for their findings. Though not perfect, the ex-
periment best meets this requirement. In an ex-
periment, researchers work with two groups
that are made to be identical in all relevant re-
spects through a process of random assignment.
For example, in an experiment on voter prefer-
ences, the two groups studied would need to be
of the same size, and their members should re-
flect a similar socioeconomic, gender, and
racial mix. Researchers introduce a change in
one group—the experimental group—»but not
in the other group—the control group. The
two groups are identical except for the factor
that the researchers introduce in the experimen-
tal group. The control group affords a neutral
standard against which the changes in the ex-
perimental group can then be measured.

Experiments allow sociologists to test the
effects of an independent variable on a depend-
ent variable. In our voter preference example,
one group might be asked to watch a series of
television commercials on candidates, while the
other would spend the same amount of time
watching videos unrelated to voting. The ef-
fects of television commercials (independent
variable) on voter preference (dependent vari-
able) could then be measured.

We commonly think of experiments as
being performed in a laboratory setting, which
is the case for much medical research and for a
good deal of the research done by psychologists
and social psychologists. However, sociologists
aso do field experiments in which the independ-
ent variable is manipulated in a natural setting
rather than in a laboratory. This enables re-
searchers to observe various forms of social be-
havior under conditions in which they normally
occur. In alaboratory study, subjects know they
are being observed and thus may display the be-
havior they believe is desirable. This makes
studying some socia responses such as helping
behavior difficult in the laboratory.
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The survey researcher depicted here is gathering data from the respondent
through an interview.

Although the field experiment combines
the strict rules of experimentation with a natu-
ral setting, it does have disadvantages (Deaux
and Wrightsman, 1984). In the field, re-
searchers have no control over unexpected in-
trusions that may reduce or destroy the effec-
tiveness of the changes they make in the
independent variable. Further, it is often diffi-
cult to use random assignment in field experi-
ments to ensure that the control group and ex-
perimental group are identical.

[JSurveys.  Some objects of study, such as
people’s values, beliefs, attitudes, perceptions,
motivations, and feelings, are not directly ac-
cessible to observation. Others, such as sexual
activity, health, religious practices, and drug
use, are often sensitive, private matters. Under
these circumstances the survey is a valuable
tool in the researcher’s arsenal .

Survey data are typically gathered in one
of two ways. Researchers interview people by
reading them questions from a prepared ques-

tionnaire, or people can receive a questionnaire
in the mail, fill it out, and return it by mail. In
either case, self-reports are the source of data.

In both interview and questionnaire sur-
veys, sampling procedures are critical. If re-
searchers need information about a large popu-
lation, they do not need to contact every
member of that population. Instead, they can
draw on a small but representative sample, a
sample that accurately reflects the composition
of the general public. Public opinion pollsters
such as the Gallup, Harris, and CBS News or-
ganizations employ a small sample of approxi-
mately 1,500 individuals to tap the opinions of
more than 260 million Americans. Similarly,
physicians need only a small sample of your
blood to run tests and draw conclusions about
the composition of all your blood and thus
about your health.

Sociologists typicaly employ either a ran-
dom sample or a stratified random sample in
their research. In the random sample, re-
searchers select subjects on the basis of chance
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so that every individual in the population has
the same opportunity to be chosen. A stratified
random sample provides greater precision.
Researchers divide the population into relevant
categories, such as age, gender, socioeconomic
level, and race, and draw a random sample
from each of the categories. If African Ameri-
cans constitute 12 percent of the population and
Hispanics 9 percent, African Americans will
comprise 12 percent of the sample and Hispan-
ics 9 percent.

Designing good questionnaires is not easy.
The wording of the questions, their number, and
the format in which they appear are al critica
matters. For example, the wording of a question
may systematically bias the answers. A New
York Times/CBS News survey found that only
29 percent of respondents said they favored a
constitutional amendment “prohibiting abor-
tions” But in response to a later question in the
same survey, 50 percent said they favored an
amendment “protecting the life of an unborn
child”—which amounts to the same thing
(Dionne, 1980). Politicians have tried to use this
tactic to their advantage (Deaux and Wrights-
man, 1984; Bradburn and Sudman, 1988). For
example, a survey item that begins “| agree that
Candidate X" is more likely to produce a posi-
tive response than a question that begins “Does
Candidate X.” Pretesting is required to ensure
that questions are understandable, unbiased, and
specific enough to dicit the desired information.

Probably the major difficulty with self-
report information has to do with the issue of its
accuracy (Stone et a., 1999). Because individu-
as are involved in the data they are reporting,
they may intentionally or unwittingly supply bi-
ased reports. They may withhold or distort infor-
mation because, even though many surveys are
anonymous, telling the truth can cause people to
feel threatened or embarrassed. In addition,
many people lack the insight required to provide
certain kinds of information. And at least 10 per-
cent of the population lacks the literacy neces-
sary to comprehend even the smplest question.
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An increasing problem with survey re-
search is the difficulty in finding respondents.
From 20 to 70 percent of the people who re-
ceive a questionnaire in the mail fail to com-
plete or return it, distorting the sample’s repre-
sentativeness. More and more Americans are
refusing to answer surveys (Goyder, 1987;
Rothenberg, 1990; Dillman, 1991).

[JObservation. As baseball’s Yogi Berra
once observed, “You can observe a lot just by
watching.” Observation—watching—is a pri-
mary tool of sociological inquiry. Observation
becomes a scientific technique when it (1) serves
a clear research objective, (2) is undertaken in a
systematic rather than haphazard manner, (3) is
carefully recorded, (4) is related to a broader
body of sociological knowledge and theory, and
(5) is subjected to the same checks and controls
applied to al types of scientific evidence (Sell-
tiz, Wrightsman, and Cook, 1976).

Sociologists typically observe people in
one of two ways. They may observe the activi-
ties of people without intruding or participating
in the activities, a procedure termed unobtru-
sive observation. Or sociologists may engage
in activities with the people that they are study-
ing, a technique called participant observa-
tion. Elliot Liebow’s (1967) study of the
African-American streetcorner men, which we
discussed earlier in the chapter, involved partic-
ipant observation. Liebow, a white, began his
study by striking up a friendship with an
African-American man, Tally Jackson, at the
New Dea Carry-out Shop. Over the next sev-
eral weeks Liebow often ate at the Carry-out.
The streetcorner men were at first suspicious of
Liebow, but Tally eased their distrust by, in ef-
fect, sponsoring Liebow as his friend.

Within a few months Liebow was well
enough known and accepted by the streetcorner
men to go to their rooms or apartments, needing
neither an excuse nor an explanation for doing
so. Clearly an outsider, Liebow (1967:253) re-
flected on his acceptance by the group:
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[B]ut | also was a participant in a full sense of
the word. The people | was observing knew
that | was observing them, yet they allowed me
to participate in their activities and take part
in their lives to a degree that continues to sur-
prise me.

In many situations observation is the only
way to gather data. At times people are unable
or unwilling to tell about their behavior: As we
have said, they may lack sufficient insight to
report on it or, because their behavior isillicit,
taboo, or deviant, they may be reluctant to do
so. For instance, we may wish to get answers to
such questions as, Why and how are people
drawn to crack and heroin? How is the drug
market structured? How does drug use affect
the socia and economic life of the community?
What isitsrolein crime and violence? Some of
the most informative answers to these questions
have come from researchers who have under-
taken unobtrusive observation while living and
working in drug-ridden communities (Holden,
1989; Anderson, 1990). But observation has
limitations similar to those for field experi-
ments: Researchers have no control over unex-
pected intrusions, and groups or individuals ob-
served may not be representative of others.
Additionally, there is the practical problem of
applying observational procedures to phenom-
enathat occur over along period, such as a cer-
tain historical era. For these types of investiga-
tion, archival data are particularly useful.

JComparative and Historical Research.
We may learn a good deal about work, sexua
behavior, family life, leisure, and other matters
within the United States and other Western so-
cieties. But do these insights hold for non-
Western peoples? And do they hold for earlier
historical periods? To answer these sorts of
guestions, sociologists need to look to other so-
cieties and other historical periods to test their
ideas. Comparative and historical research is
well suited to the task. One approach involves
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archival research. Archival research refers to
the use of existing records that have been pro-
duced or maintained by persons or organiza-
tions other than the researcher. Census data,
government statistics, newspaper reports,
books, magazines, personal letters, speeches,
folklore, court records, works of art, and the re-
search data of other social scientists are all
sources for archival research. A new utilization
of data already collected for some other pur-
pose may have considerable value and merit.

Comparative and historical materials have
provided us with valuable insights on issues re-
lating to the nation-state. A good illustration is
sociologist Theda Skocpol’s landmark study,
States and Social Revolution (1979). In this
study Skocpol looked for similarities in the so-
cietal conditions that existed at the time of the
French (1787-1800), Russian (1917-1921), and
Chinese (1911-1949) revolutions, comparing
them with conditions in nations where revolu-
tions failed or did not take place. Skocpol traced
the roots of these revolutions to the political
crises that developed when long-term interna-
tional conflicts resulted in military defeat at the
same time that domestic class tensions, particu-
larly those between landowners and peasants,
made the peasants receptive to revolutionary ac-
tivity. Skocpol’s comparative historical anaysis
led her to conclude that successful socia revo-
lutions pass through three stages: An old
regime's state apparatus collapses; the peasantry
mobilizes in class-based uprisings, and a new
elite consolidates political power.

Archival research has the advantage of al-
lowing researchers to test hypotheses over a
wider range of time and societies than would
otherwise be possible. We gain greater confi-
dence in the validity of a hypothesis when we
can test it in a number of cultures and historical
periods rather than restrict ourselves to a single
group in the present time and place. However,
the technique also has its disadvantages. The
major problem is that missing or inaccurate
records often prevent an adequate test. And when
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material is available, it is frequently difficult to
categorize in a way that gives an answer to are-
search question (Deaux and Wrightsman, 1984).

CFeminist Research Methods. Feminism
not only is having a strong impact on contempo-
rary socia theory, as noted earlier in this chap-
ter, but it aso is having an important influence
on how sociologists do research. Feminist
methodology includes a commitment to three
gods: (1) to include women'’s lives in socia re-
search and reveal the diversity in the way
women actually live their lives, uncovering
what has previously been ignored, censored,
and suppressed; (2) to minimize harm by avoid-
ing exploitation of research subjects and by lim-
iting the negative consequences of research; and
(3) to focus research efforts so that results will
promote social change, reduce inequality, and
be of value to women (DeVault, 1996).

Though many feminist researchers have
done important and influential research using
observational methods to examine women's ex-
periential, subjective, and emotional lives, Joey
Sprague and Mary K. Zimmerman (1993)
stressed that the important contributions of
feminist methodology are:

1. To create an objective account of socia life
while being sensitive to the subjective ex-
perience of those we study.

2. To develop abstract theories without losing
sight of the real concrete lives of people.

3. To recognize the importance of rationality
in social life without ignoring the impor-
tance of emotion.

4. To redlize that both statistical analysis of
guantitative data and qualitative observa-
tion can reveal important insights about
women's and men’s social lives.

In sum, feminist methodology is not a partic-
ular method of doing research but an approach
that emphasizes inclusion, fairness, and humane-
ness, aswell asthe pursuit of al evidencethat can
be used to transform society and women's lives.

o

O Multiple Methods. Many methods are
used to gather data in sociology, some radically
different from others. Some research problems
can be studied only with certain methods. The
study of sociocultural change over hundreds of
years, for example, requires the use of compar-
ative historical analysis of archival data. But if
we want to know how employment affects the
mental health of U.S. women in the paid labor
force today, we would use field observation and
survey methods. Using multiple methods, each
with its own strengths and weaknesses, can
give us a more complete answer to our research
guestion; different methods provide different
windows on reality. As Peggy Thoits (1995)
showed in her study, what we find with one
method may be made understandable by exam-
ining data collected using another method. For
her study of stresses and psychological symp-
toms, simply examining the average symptom
level associated with each stressor was not
enough; she needed to know the context in
which stresses had occurred. Divorce, for ex-
ample, might come as a devastating shock to
one person and as a welcome relief to another,
depending on each person’s particular situation,
and only Thoits's qualitative analysis of more
extended comments from respondents and in-
terviewers alowed her to interpret her data ac-
curately. Box 1.2 provides a more detailed look
at how aresearcher selects research methods.

Steps in the Scientific Method:
A Close-up Look

The scientific method, a series of steps that
seeks to ensure maximum objectivity in investi-
gating a problem, allows researchers to pursue
answers to their questions by gathering evi-
dence in a systematic manner. Although no sin-
gle method can eliminate uncertainty, the steps
embodied in the scientific method maximize
the chances for deriving information that is rel-
evant, unbiased, and economical. The scientific
method relies on the rigorous and disciplined

o
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collection of facts and on the logical explana-
tion of them. Its steps include selecting a re-
searchable problem, reviewing the literature,
formulating a hypothesis, choosing a research
design, collecting the data, analyzing the data,
and stating conclusions.

Ideally sociological research follows this
step-by-step procedure, dthough in practice it is
not always possible. Let’'s examine each step in
Figure 1.1 as we follow a study of criminal be-
havior by three socia scientists, Julie Horney, D.
Wayne Osgood, and Ineke Haen Marshall (1995).

1. Selecting a Researchable Problem.
The range of topics available for social re-
search is as broad as the range of human
behavior. Sociologists focus on research
problems that merit study and that can be
investigated by the methods of science.
Horney and her colleagues were intrigued
by the great stability of patterns of criminal
behavior; people who establish patterns of
criminal activity in their youth tend to fol-
low these patterns throughout their lives. Is
this because some people have a basic
propensity to commit crime? Or do pat-
terns of life circumstances that weaken or
strengthen social bonds influence patterns
of criminal offending?

2. Reviewing the Literature. Horney and
her colleagues surveyed the research litera-
ture dealing with criminal offending. This
told them about other research that had
been undertaken, suggested a variety of
leads, and saved them from duplicating
work others had already done. Their litera-
ture review uncovered two patterns of find-
ings. One set of studies showed that people
who commit crimes when they are juveniles
are much more likely to commit crimes as
adults, strongly supporting the conclusion
“that a basic propensity to commit crime is
established early in life and persists
throughout the life course,” with life events
having little or no effect on adult crime.
This idea is called the criminal propensity

o
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perspective. Another set of studies showed
that people with strong social bonds (such
as marriage) and important commitments
(such as going to school and being em-
ployed) commit less crime. These studies,
which suggested that patterns of offending
should change over a persons’s life, support
a social control theory, or perspective, of
crime (see Chapter 5): that e[ pp. 15052
social bonds prevent criminal offending
(Hirschi, 1969).

Formulating a Hypothesis. After re-
viewing the literature, researchers form a hy-
pothesis regarding the relationship they be-
lieve exists between variables. A hypothesis
can take the form of a predictive statement
or of a question. Horney and her associates
asked whether the likelihood of criminal of-
fending (the dependent variable) is affected
by forma and informa mechanisms of so-
cia control (independent variables). An-
swering this question would enable the re-
searchers to decide which aternative view of
crime was more plausible. If, for example,
they found that having strong family rela
tionships was followed by a reduced likeli-
hood of committing a crime, this would sup-
port a socia control perspective. A finding
of no relationship between socia bonds and
the likelihood of crime would support the
criminal propensity perspective.

Before undertaking their research, how-
ever, researchers must define their variables.
In developing operational definitions, sci-
entists take abstract concepts and put them
in aform that permits their measurement. In
this case the researchers specified how
“strengthening and weakening of social
bonds’ and “committing a crime”’ would be
measured. For this study, crime was opera-
tionally defined as committing any of nine
felonies (auto theft, burglary, personal rob-
bery, business robbery, theft, assault, for-
gery, fraud, and drug dealing). Horney’s op-
erational hypothesis—a hypothesis stated in
terms of measurable variables—was this:
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Finding Out about Nannies

Mention nannies and most of us
probably think of Mary Poppins,
nanny of the Walt Disney movie
of the same name, or Maria, the
nun-turned-nanny in The

Sound of Music. But sociologist
Julia Wrigley wanted to find out
about real nannies—the women
hired to take care of the
children of well-to-do parents in
the United States. Wrigley knew
that many in-home caregivers
are “worlds removed . . . in
background and education”
from the families they serve,
and she wondered how parents
and employees managed their
relationships across such a
great divide. How does a
sociological researcher go
about investigating such a
question?

Wrigley faced significant
problems in finding out about
nannies and their relationships
with their employers. Random-
sample survey methods
wouldn’t help her; women who
work as nannies are such a
small percentage of the

population that a randomly
selected sample would not
include enough of them to
study. Historical research data
were inappropriate; Wrigley
was interested in present-day
nannies. Performing an
experiment was not feasible;
Wrigley had no way of
choosing two groups of
nannies “identical in all
relevant respects,” and her
research was so explorative,
she could not develop specific
research questions that could
be answered experimentally.
Wrigley chose to combine
two sociological field methods:
intensive interviewing and
participant observation.
Working with graduate student
research assistants, she
conducted 177 tape-recorded
interviews, each one usually
lasting several hours.
Employers—the parents hiring
the nannies—were selected
from two different
neighborhoods in each of two
major cities, New York and

Los Angeles. Wrigley chose
those particular cities because
both are ports of entry to the
United States, and census
data revealed that they had
different types of immigrant
populations, which would allow
her to investigate a variety of
sources of cultural differences.
She found parents to interview
through neighborhood
contacts, referrals, and
organizations of women
lawyers and doctors.

Finding the nannies was
tougher. “Many work illegally
and are wary of strangers with
tape recorders,” says Wrigley in
Other People’s Children, the
book that describes her study.
She was able to locate
employees to interview through
employers, immigrant social
service agencies, neighborhood
contacts, and referrals from one
caregiver to the next. Because
of her interest in the cultural
differences between employer
and employee, she selected
caregivers from a variety of
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The likelihood of committing any of nine
different feloniesis affected by living with a
spouse or partner, being employed, going to
school, being on probation or parole, drink-
ing heavily, or using drugs.

Choosing a Research Design. Once
researchers have formulated their hypothe-
sSis, they have to determine how they will
collect the data that will provide atest of it.
Horney and her colleagues decided to con-

duct interviews with newly convicted male
offenders and ask them about events and
crimina behaviorsin their lives over the two
caendar years preceding the year of the ar-
rest that led to their incarceration.

Collecting the Data. The actual collec-
tion of the data plays a critical part in there-
search enterprise. Horney and her associates
conducted interviews with 658 male offend-
ers sentenced to the Nebraska Department
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backgrounds. The final sample
included interviews with
workers from Mexico, El
Salvador, Guatemala, Western
European countries, Ireland,
England, Jamaica, Grenada,
Trinidad and Tobago, Guyana,
and Barbados, as well as
African-Americans and white
women from the American
Midwest.

Wrigley began learning
about the lives of her subjects
even before she began
interviewing them:

The limits on caregivers’
freedom became graphically
evident during interviewing.
Many live-in workers were
not allowed to receive phone
calls. Even when they said
their employers did not mind
their taking calls, it was
seldom comfortable having
the calls go through the
employer. With live-in
workers, even finding a place
to hold the interview was a

problem. . . . Occasionally
employers interrupted the
interviews. . . . Atthe end

of (one) interview, the
caregiver whispered that her

o

employer understood
Spanish, so she had not felt
able to talk freely.

In contrast, Wrigley
commented, “Interviewing
employers was much easier.
Although busy, they had
command of their own
schedules and houses. Only
one person contacted declined
to be interviewed.”

Because of the difficulties
of interviewing the caregivers,
Wrigley also relied on
participant observation. She
explained the benefits of that
method:

| also met with caregivers
informally when they
picked children up from
school, when they sat in
parks, and when they
talked together at
children’s gymnastics or
dance classes.
Occasionally caregivers
arranged gatherings, where
| could talk with several at
once and listen to their own
conversations. These
occasions were always
valuable, because they
allowed a spontaneous

quality that could be
missing from interviews.
Caregivers discussed
things | would not have
asked about. . . . They
also advised one another
on how to deal with difficult
employers and revealed
their feelings about
particular tasks employers
wanted them to do.

Wrigley’s findings would
not have come to light without
the use of her chosen research
methods. As she explained,
“While nannies are a common
sight in the parks of big cities,
pushing children on swings
and talking to one another,
most of their work is performed
out of view even of their
employers. No government
agencies regulate their labor or
even countthem. . . . The
nannies themselves . . . are
not organized in any formal
network.”

Excerpts from Other People’s
Children by Julia Wrigley.
Copyright © by BasicBooks, Inc.
Reprinted by permission of
BasicBooks, a subsidiary of
Perseus Books Group, LLC.

of Correctional Services. Because the of-
fenders were reporting on their own past be-
havior, some of it crimina, the investigators
had to work to gain and maintain the confi-
dence of their subjects to assure honest re-
porting. The survey instrument included an
“event calendar” and a “crime calendar,”
which alowed the researchers to record life
circumstances and crimina behavior during
the months covered by the study.

o

6. Analyzing the Data. Once researchers

have their data, they must analyze them to
find answers to the questions posed by their
research project. Analysis involves a search
for meaningful links among the facts that
have emerged in the course of the research.
Horney and her colleagues chose an analy-
sis that would show whether changesin life
circumstances were correlated with commit-
ting criminal acts at a later time. Further, in
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Developing a Sociological Consciousness

Selecting a Researchable Problem
Finding a problem that merits study and that can be
investigated by the methods of science

.

Reviewing the Literature
Surveying the existing theory and research on the subject

{

Formulating a Hypothesis
Arriving at a statement that specifies the relationship between
the variables and developing an operational definition that
states the variables in a form that permits their measurement

{

Choosing a Research Design
Determining whether to test the hypothesis by designing an
experiment, conducting interviews, observing the ways people
behave in particular situations, examining existing records and
historical evidence, or combining these procedures

{

Collecting the Data
Gathering the data and recording it in accordance with the
specifications of the research design

{

Analyzing the Results
Searching for meaningful links between the facts that emerged
in the course of the research

.

Stating Conclusions
Indicating the outcome of the study, extracting the broader
meaning of the work for other knowledge and research, and
suggesting directions for future research

Figure 1.1 The Steps in the Scientific Method

The chart shows the steps researchers commonly follow in investigating a
problem.
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order to rule out criminal propensity as a
cause of both the life changes and the crimi-
nal acts, they examined these correlations
within three subsets of offenders, those with
low, medium, and high rates of crimina of-
fending. The findings of this study showed
that regardless of overdll levels of offending,
men were less likely to commit crimes
when living with a wife and/or attending
schoal. Illegal drug use, heavy drinking, and
living with a girlfriend all were associated
with higher rates of offending.

7. Stating Conclusions. After completing
their analysis of the data, researchers are
ready to state their conclusions. They typi-
cally accept, reject, or modify their hypoth-
esis. Additionally, researchers usually seek
to extract broader meaning from their work
by linking it to other knowledge and theory.
In this case, Horney and her colleagues
found that “changes in offending systemati-
cally follow changesin . . . life circum-
stances.” Their results support social con-
trol theory by showing that, even among
men with a strong propensity to commit
crime, the strengthening and weakening of
socia bonds affects the likelihood of crimi-
nal activity. Crimina acts, therefore, are not
produced just by the propensity to commit
crime. “Our results,” they concluded, “sug-
gest that differences [in the propensity to
commit crime] among individuals combine
with their shifting social environments to
produce current levels of criminal activity.”

Research Ethics

Though scientific research on human beings is
potentially valuable and important, it also can
be dangerous and harmful to the people who are
studied. We were reminded of this by former
President Clinton’s 1997 apology for U.S. gov-
ernment studies that purposely withheld treat-
ment from poor, uneducated African-American
men infected with syphilis and by recent revela-
tions of government studies that exposed un-
knowing subjects to radiation (Pense, 1995). As
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aresult of such scandals, sociologists have be-
come increasingly sensitive and committed to
ethical considerationsin their research.

Yet sociologists confront a dilemma in
conducting research. On the one hand, they
must not distort or manipulate their findings to
serve untruthful, personal, or institutional ends.
On the other hand, they are obligated to con-
sider people as ends and not means.

Because of the possible conflicts between
these various responsibilities, the American So-
ciological Association (1989), the major pro-
fessional organization for the discipline in the
United States, has provided a code of ethics to
govern the behavior of its members. Among
these principles are the following:

»  Sociologists should not misuse their posi-
tions as professional social scientists for
fraudulent purposes or as a pretext for
gathering intelligence for any organization
or government. Sociologists should not
mislead respondents involved in a research
project as to the purpose for which that re-
search is being conducted.

e The process of conducting sociological re-
search must not expose respondents to sub-
stantial risk of personal harm. Informed
consent must be obtained when the risks of
research are greater than the risks of every-
day life. Where modest risk or harmis antic-
ipated, informed consent must be obtained.

* Sociologists must not coerce or deceive
students into serving as research subjects.

* No sociologists should discriminate in hir-
ing, firing, promotions, salary, treatment, or
any other conditions of employment or ca-
reer development on the basis of sex, sexual
preference, age, race, religion, national ori-
gin, handicap, or political orientation.

In sum, because sociological knowledge can be
aform of economic and political power, sociol-
ogists must exercise care to protect their disci-
pline, the people they study and teach, and so-
ciety from abuses that may stem from their
professional work.
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The Chapter in Brief: Developing a Sociological Consciousness

The Sociological Perspective
Sociology is the scientific study of social
interaction and social organization.

[JNew Levels of Reality. The
sociological perspective encourages usto
examine aspects of our socia environment in
ways that delve beneath the surface. Aswe
look beyond the outer appearances of our socia
world, we encounter new levels of reality.

[IThe Sociological Imagination. The
essence of the sociological imagination isthe
ability to see our private experiences and
personal difficulties as entwined with the
structural arrangements of our society and the
timesin which welive.

[IMicrosociology and Macrosociology.
Microsociology isthe detailed study of what
people say, do, and think moment by moment
asthey go about their daily lives.

M acr osociol ogy focuses upon large-scale and
long-term social processes of organizations,
institutions, and broad social patterns.

The Development of Sociology

[JAuguste Comte: The Founder

of Sociology.  Auguste Comte is commonly
credited as being the founder of sociology. He
emphasized that the study of society must be
scientific, and he urged sociologists to employ
systematic observation, experimentation, and
comparative historical analysis astheir
methods. He divided the study of society into
social statics and social dynamics.

[Harriet Martineau: Feminist

and Methodologist. Harriet Martineau
wrote the first book on socia research methods
36

and was among the first to do systematic,
scientifically based, social research. Her
comparative analysis of davery and the
position of women in the Western world paved
the way for feminist scholarship and the further
pursuit of gender equality.

[IHerbert Spencer and Social
Darwinism. Herbert Spencer depicted
society as a system, a whole made up of
interrelated parts. He also set forth an
evolutionary theory of historical development.
Social Darwinism is Spencer’s application of
evolutionary notions and the concept of
survival of the fittest to the social world.

[JKarl Marx: The Role of Class Conflict.
Karl Marx focused his search for the basic
principles of history on the economic
environments in which societies develop. He
believed that society is divided into those who
own the means of producing wealth and those
who do not, giving rise to class conflict.
Dialectical materialism is Marx's theory that
development depends on the clash of
contradictions and the creation of new, more
advanced structures out of these clashes.

[JEmile Durkheim: Social Integration
and Social Facts.  Emile Durkheim was
especially concerned with social solidarity,
distinguishing between mechanical and organic
solidarity. He contended that the distinctive
subject matter of sociology should be the study
of social facts.

[IMax Weber: Subjectivity and Social
Organization. Max Weber said that a
critical aspect of the sociological enterpriseis
the study of the intentions, values, beliefs, and
attitudes that underlie peopl€e's behavior. He
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used the word Verstehen in describing his
approach and contributed his notions of the
ideal type and a value-free sociol ogy.

[JAmerican Sociology. Inthe United
States, sociology and the modern university
system arose together. The first department of
sociology was established at the University of
Chicago in 1893, and Chicago served asa
“social laboratory” at the beginning of the
century. Midcentury sociologists crafted survey
techniques and refined models of society. “New
breed” sociologists in the 1960s and 1970s
refined Marxism and established new research
approaches and perspectives.

[JContemporary Sociology. ~Contemporary
movements in sociology include critical theory,
feminism, and postmodern socia theory.

Theoretical Perspectives
Contemporary sociologists acknowledge three
general theoretical perspectives, or ways of
looking at how various social phenomenaare
related to one another. These are the
functionalist, the conflict, and the symbolic
interactionist perspectives.

[1The Functionalist Perspective. The
structural-functional—or, more simply,
functionali st—perspective sees society asa
system. Functionalists identify the structural
characteristics and functions and dysfunctions
of institutions, and distinguish between
manifest functions and latent functions.
Functionalists also typically assume that most
members of a society share a consensus
regarding their core beliefs and values.

[1The Conflict Perspective. The conflict
approach draws much of itsinspiration from the
work of Karl Marx and argues that the structure
of society and the nature of social relationships
are the result of past and ongoing conflicts.

[1The Interactionist Perspective.
Symbolic interactionists contend that society is

o

possi ble because human beings have the ability
to communicate with one another by means of
symbols. They say that we act toward people,
objects, and events on the basis of the
meanings we impart to them. Consequently, we
experience the world as constructed reality.

Conducting Research

[1The Logic of Science. Sociology isa
socia science. Science assumes that every
event or action results from an antecedent
cause—that is, cause-and-effect relationships
prevail in the universe. These causes and effects
can be observed and measured, and sociologists
look for correlations among variables as a
way of doing so.

[THow Do Sociologists Collect Data?
Four major techniques of data collection are
available to sociologists: experiments, surveys,
observation, and archival research. Inthe
experiment, researcherswork with an
experimental group and acontrol group to test
the effects of an independent variableon a
dependent variable. Interviewing and
guestionnaires constitute the primary techniques
used in surveys, using random or stratified
random samples. Observation can take the form
of participant observation or unobtrusive
observation. Other techniquesinclude archival
resear ch and feminist methodol ogy.

[ISteps in the Scientific Method:

A Close-up Look. The scientific method
includes selecting a researchable problem,
reviewing the literature, formulating a
hypothesis, creating an operational definition,
choosing aresearch design, collecting the data,
analyzing the data, and stating conclusions.

[JResearch Ethics Itisimportant that
sociologists observe the ethics of their discipline
in carrying out research. They have an obligation
not to expose their subjectsto substantial risk or
personal harm in the research process and to
protect the rights and dignity of their subjects.

37
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Glossary

archival research Theuse
of existing records that have
been produced or maintained
by persons or organizations
other than the researcher.

classconflict Theview of
Karl Marx that society is
divided into those who own
the means of producing
wealth and those who do not,
giving rise to struggles
between classes.

constructed reality Our
experience of the world.
Meaning is not something
that inheresin things; itisa
property that derives from, or
arises out of, the interaction
that takes place among
people in the course of their
daily lives.

control group The group
that affords a neutral standard
against which the changesin
an experimental group can be
measured.

correlation A changein
one variable associated with a
change in another variable.

dependent variable The
variable that is affected in an
experimental setting.

dialectical materialism

The notion in Marxist theory
that development depends on
the clash of contradictions
and the creation of new, more
advanced structures out of
these clashes.
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dysfunctions Observed
consequences that lessen the
adaptation or adjustment of a
system.

economic determinist

A believer in the doctrine that
economic factors are the
primary determinants of the
structure of societies and
social change.

experiment A techniquein
which researchers work with
two groups that are identical
in all relevant respects. They
introduce a change in one
group, but not in the other
group. The procedure permits
researchersto test the effects
of an independent variable on
a dependent variable.

experimental group The
group in which researchers
introduce a changein an
experimental setting.

functions Observed
consequences that permit the
adaptation or adjustment of a
system.

hypothesis A proposition
that can be tested to determine
itsvalidity.

independent variable The
variable that causes an effect
in an experimental setting.

latent functions
Consequences that are neither
intended nor recognized by
the participantsin a system.
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macrosociology The study
of large-scale and long-term
social processes.

manifest functions
Consequences that are
intended and recognized by
the participants in a system.

microsociology The
detailed study of what
individuals say, do, and think
moment by moment as they
go about their daily lives.

operational definition

A definition developed by
taking abstract concepts and
putting them in a form that
permits their measurement.

participant observation

A technique in which
researchers engage in
activities with the people that
they are observing.

power The ability to control
the behavior of others, even
against their will.

random sample

A sampling procedurein
which researchers select
subjects on the basis of
chance so that every
individual in the population
has the same opportunity to
be chosen.

Social Darwinism The
application of evolutionary
notions and the concept of
survival of the fittest to the
social world.
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social dynamics Those
aspects of socia life that
pattern institutional
development and have to do
with social change.

social facts Those aspects
of social life that cannot be
explained in terms of the
biological or mental
characteristics of the
individual. People experience
the social fact as external to
themselvesin the sense that it
has an independent reality and
forms a part of their objective
environment.

social statics Those aspects
of social lifethat have to do
with order and stability and
that allow societies to hold
together and endure.

sociological imagination
The ability to see our private
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our society and the historical
timesin which welive.

sociology The scientific
study of social interaction and
social organization.

spuriouscorrelation The
apparent relationship between
two variables produced by a
third variable that influences
the original variables.

stratified random sample

A sampling procedure in which
researchers divide a population
into relevant categories and
draw arandom sample from
each of the categories.

survey A method for
gathering data on peopl€e’'s
beliefs, values, attitudes,
perceptions, motivations, and
feelings. The data can be
derived from interviews or
guestionnaires.

researchers observe the
activities of people without
intruding or participating in
the activities.

value-free sociology The
view of Max Weber that
sociologists must not allow
their personal biases to affect
the conduct of their scientific
research.

variable A concept that can
take on different values; the
term scientists apply to
something they think
influences (or isinfluenced
by) something else.

Verstehen An approach to
the study of social life

developed by Max Weber in
which sociologists mentally
attempt to place themselves
in the shoes of other people
and identify what they

experiences and personal think and how they fedl;
difficulties as entwined with unobtrusive observation translates roughly as
the structural arrangements of A technique in which “understanding.”
I ' e
nternet Connection B o www.mhhe.com/hughes6
Dy

Open the web page for the American Socio-
logical Association, http://www.asanet.org/.
Information is provided for sociologists, stu-
dents, and the public. Click on “students’ and
follow the link to “Careers in Sociology.”
Based on what you learn about sociology and

sociological careers, think about whether you
would be interested in pursuing a career in so-
ciology. Why or why not? Write a short report
on the careers that are available to people who
study sociology and your thoughts about these
careers.
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