Book errata

Ex 9.12  system modules, not system models
Exhibit 8.2 inventory service level, not service inventory levels
p. 214, next to last line  CIO Magazine should be italicized

p.223 comma before “creating” in  line 1

p. 247 box 8 is truncated
p. 243 Billington reference of exhibit should be in chapter 6 references.
p. 252 Womack reference should be Simon and Schuster, not HarperCollins
Exhibit 2.11 The chart needs spaces or line between horizontal entries
Exhibit 2.15 Third to last line on chart: design for environment, not environmental
Exhibit 11.6 Chart is truncated on the right  (no right sides to boxes)

Exhibit 6.12  Point A should be “Optimum point for manufacturer selling to customer” not “retailer”
Web PowerPoint errata
Chapter 6, slide 7 should show chart from exhibit 6.4
Chapter 8, slide 6 has dots instead of the arrows of exhibit 8.2
Slide 18 of chapter 6 should not have the A, B, or C in the labels of the points on the graph and the lowest point should be “Optimum point for manufacturer selling to customer” not “retailer”

All exhibit numbers should come out of the slides
