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Software piracy

(Complete Version only, p. 122)

Software piracy comes in many forms:1

· A company decides not to purchase licenses for every computer that runs a particular software program (see licenses, p. 89 Complete Version, p. 102 Brief Version).

· People purchase illegal software copies over the Internet. (The FBI brought down a large counterfeiting outfit for Microsoft software in April 2002, estimating Microsoft’s loss at $100 million.)

· Friends engage in casual copying of software. While some software licenses permit use of a program on more than one computer owned by a person, most do not. For example, placing Microsoft Office XP on your laptop and your desktop computers requires you to buy two licenses, at $400 or more each.

According to the Business Software Alliance, $11 billion was lost to software piracy in 2001. How can you tell if software is pirated?2

· Little of it comes in boxed packages.

· If an Internet ad offers the software for “90% off,” it’s probably pirated.

If you buy pirated software, you really don’t know what the pirates have done to the files or what they have left out. Such software may damage your computer system

For more information about recognizing software piracy, go to www.microsoft.com/piracy.

Software manufacturers have long been plagued by the problem of software piracy (p. 90 in Complete version, p. 103 in Brief Version), losing millions of dollars in sales through illegal software copying and theft. According to David Hewson of the London Times,3 Office XP , in dealing with this problem, has become “Version One of Nagging for Windows.” XP has a copy-protection system called product Activation. To activate your copy of Office XP, at installation you have to go online and type in a long list of security numbers—or you have to call Microsoft to unlock the software. XP will remind you constantly if you’re not activating your product correctly. Worse, if you have a run of technical problems that involve reinstalling XP, it may “lock,” and you will have to call Microsoft and persuade some technical support person that you really are the genuine owner of the software. (Office XP stops working after 50 uses without activation; Windows XP won’t work if the user doesn’t activate it within 30 days.)


Is this overkill? Most people agree that the software industry has a legitimate right to attack software piracy. However, hackers can get around any built-in antipiracy program measures, and that’s why one can find copies of almost any software in Asia for only a few dollars a copy. Thus many people also agree that Microsoft has succeeded only in making its products harder to use. What do you think?
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