Listening Profile

As a listener, how often do you engage in these bad listening habits? For each item, put a check mark in the appropriate column.

	Listening Habit 
	Frequency
	Score

	
	Almost Always
	Usually
	Some-times
	Seldom
	Almost Never
	

	Faking attention
	
	
	
	
	
	

	Putting forth little or no effort
	
	
	
	
	
	

	Failing to prepare for listening
	
	
	
	
	
	

	Yielding to physical distractions
	
	
	
	
	
	

	Daydreaming
	
	
	
	
	
	

	Tuning out difficult material
	
	
	
	
	
	

	Trying to write down everything the speaker says
	
	
	
	
	
	

	Rejecting speakers because of their appearance or their delivery
	
	
	
	
	
	

	Failing to listen for main points
	
	
	
	
	
	

	Jumping to conclusions about the speaker’s ideas
	
	
	
	
	
	

	Total Score (
	


Key:

For every “Almost Always” checked, give yourself a score of 2

For every “Usually” checked, give yourself a score of 4

For every “Sometimes” checked, give yourself a score of 6

For every “Seldom” checked, give yourself a score of 8

For every “Almost Never” checked, give yourself a score of 10

Interpretation: Total your scores. If your total was below 70, you need training in listening; if your total was 70-90, you listen well; if your total was above 90, you listen extraordinarily well.

Adapted from Lyman K. Steil, “Your Personal Listening Profile,” published by Sperry Corporation (undated)
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