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Investment Banker
“I fly about 350,000 miles a year,” says Robert Caldwell, an investment banker for a major Wall Street firm. “And I’m very happy with this airline. They’re the leader in customer service.”  

Caldwell is a man who knows what he’s talking about. His job takes him around the country as he researches potential investment opportunities for his firms’ clients.  “Companies who are leaders in their fields-almost without fail-also have the best relationships with their customers,” he says. 
Caldwell boards the plane and takes his seat by the window. He has only two carry-on pieces of luggage, a small overnight bag, and his ever-present laptop computer. “Except for those power down regulations just before takeoff and landing,” he says, “the computer is always on. When I’m on the road it is my office.”  

As the plane lifts into the air, Caldwell is already updating his itinerary on a small scratch pad. “Honestly, I find that I rarely hand write anymore,” he says. “Almost everything I need for my work is best suited to electronic form. That way I can fax or email files from anywhere. I can also download files to my other computers.” 

Caldwell claims to spend four to five hours a day on his computer. “It goes without saying that keyboarding skills are an absolute necessity in my job,” he says. “When you’re on the road, you are your own assistant. And don’t think for a minute that business today is just about typing a letter or two and sending them off. It’s not,” he says firmly. 

Caldwell is currently putting the final touches on financing for a major New York developer’s high-rise office complex. “Three banks are behind this,” he says. “While the building is just four blocks from my office, I’ve traveled over ten thousand miles just to put this deal together.” 

As the plane levels out, Caldwell opens his laptop and begins working. The keyboard is a bit smaller than a standard desktop but he seems to have no trouble navigating the keys. He attaches documents to several emails, types a quick note, then prepares to send the information via his wireless hookup. “This information is being sent to the developer and his attorney, the urban planning office, and the architectural firm simultaneously,” he says. “As soon as we land I’m heading to a meeting with the other partners.” 

Caldwell spends the next few minutes discussing what he enjoys about his career. “Overall,” he says, “I like seeing all the elements pull together. You get a great sense of validation when something you’ve arranged financing for makes a profit for the investors.” 

So what’s the biggest surprise to Caldwell about his career? “When I was young I imagined that being a highly paid executive meant feet on the desk and puffing a big cigar,” he says. “In reality it means having the skills to be mobile and the ability to respond quickly to any situation. That’s my competitive edge.” 

As the flight attendant distributes meals around the first-class cabin, Caldwell pauses with a thought. “You know what,” he says, “the reality is much better.” 


