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Director of Urban Planning
One might expect that the Urban and Regional Planning Office in New York City would look like a movie set depicting the ultimate bureaucratic nightmare. A quick glance at the neatly arranged workstations-revealing little more than monitors and keyboards-will put an abrupt end to that expectation. Where you would expect to find unruly stacks of paper or a pile of folders, rests nothing more than a mouse pad. In fact, it’s difficult to spot any paper at all. 

“That wasn’t always the case,” confesses Jeff Bergman, the agency’s director.  “What you see, or rather don’t see, is the result of years of planning. We realized that we needed to make profound changes in the way this office ran,” he says. “We had to lay the groundwork for the new century.” 
The ‘new century,' as envisioned by city planners, involves a high degree of computerized integration within the department. Individual coordinators grouped in various teams have replaced the overwhelmed clerk of a generation ago. 

“We’ve given our people greater latitude in performing their jobs,” says Bergman. “An individual coordinator handles almost every step of the application and approval process rather than just one aspect of it. In this way,” he says, “applications or project updates from architects and builders can be completely processed in a matter of days. In the past, the process could take weeks or even months.” 

With the city’s recent upswing in building and renovation projects, Bergman’s department is currently welcoming new hires. “We’re always on the lookout for that young man or woman who’s planning a career in urban development or the building trades. This is the place to learn how it all goes together.” 

Besides some computer knowledge, Bergman recommends applicants posses keyboarding and phone skills. “Basically, anything that benefits the communication process is in high demand,” he says. “Urban planning is a growth business, and what we do here affects millions of lives. We like to get it right the first time.” 


