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Medical Assistant
The Ford Medical Clinic staffs up to seven doctors and twenty-four medical personnel six days a week. The Tallahassee clinic services a diverse community and performs every medical checkup for children in foster care programs throughout the city. In the middle of the flurry of activity stands Ann Hale, a woman known for her calm demeanor. Hale is the medical assistant who brings order to the chaos. 

“My job involves managing the support staff, overseeing appointments and records, and, of course, keeping the doctors in line,” she says. 
Hale is part of a growing health care field where capable managers are always in great demand. “Running a medical office takes a great deal of managerial ability,” says Hale. “An operation like ours is multi-faceted and requires constant attention.” 

The clinic staffs three pediatricians. Many of the young patients are under state family services programs. “We look forward to transferring the children’s records over to family physicians, and we do it on a regular basis,” Hale says. “When that happens we know that the child has found a family and moved on. That’s always a good thing.” 

Hale believes the main requirement for her job is people skills. “You have to listen a lot and turn ideas into actions,” she says.  

Before accepting her current position, Hale worked on the management staff of a large public hospital. There she perfected her office skills and learned the ins and outs of hospital administration. “I like this much better,” she says. “Here you’re more tied to the results. You can clearly see the value of your role.” 

The clinic also boasts its own pharmacy. It was added when Hale realized many patients would otherwise delay filling their prescriptions. “The pharmacy has been a big success for us,” says Hale. “We’ve had a lot of support from the drug companies and local businesses. That support helps us keep prices low for those people without insurance.” 

Hale’s advice to those thinking about joining the field is, as you might expect, concise and to the point. “Office skills are a must,” she says. “Keyboarding, record organization, and phone skills. But above all,” she adds, “you have to enjoy working with people.” 


