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Design Engineer
In a hotly competitive field, PC makers are constantly on the lookout for ways to carve out a larger share of the market. As consumers have become more sophisticated about personal computers, it’s become increasingly difficult for manufacturers to explain why their product is superior to their competitors.  

Enter Rusty Miller. Miller, a design engineer and industry wunderkind, is responsible for some of the flashy design styles that have revolutionized the desktop PC. For an industry that used to sell rectangular boxes available in any color as long as it was beige, the change was long overdue. 
“It’s similar to what happened in the early days of the auto industry,” says Miller. “Once the public is comfortable with how a product functions, they begin to consider form and style.” 

Miller's award winning designs have been a smash with younger consumers who tend to be more style conscious. Recently, however, there is evidence that other market segments have been catching on to the trend. 

“I think everyone, if given the option, would prefer a design that compliments how they use their computer and how they feel about themselves,” says Miller. “For the business person who travels a lot, that might be a design that travels well and is comfortable to use in diverse situations.” 

Miller’s approach has been to break a product he’s working on down to its basic components-sometimes literally. Miller is famous for an incident early in his career when a manufacturer, who wanted consumers to view their product in a different way, hired him.  

“Rusty walked into the meeting carrying a bag of golf clubs and dressed for a day on the links” says a colleague. “He sat there yawning and feigning complete contempt as each department head droned on and on about their hopes and dreams for the product.  When they were through, Rusty stood up and pulled a sledgehammer from the golf bag.  He calmly began smashing the computer into a million pieces.  By the time he finished there were keys and wires and parts spread out all over the room and all along the conference table.  The chairman of the company just stared at him like he was some sort of lunatic, and Rusty said, ‘Ladies and gentlemen, I accept your offer.'”  

The result, claim industry insiders, was a seventy-five percent increase in sales. Miller has also been credited for creating vast improvements in the often-disregarded keyboards for PCs and laptops. “It was a pet peeve of mine,” says Miller. “Keyboards that were too cumbersome or, in some cases, dotted with keys the size of pinheads really bugged me. Keyboards are the way we interface with the machine. They deserve some attention.”  

Miller’s particular brand of attention is likely to improve any product. Even when there’s not a sledgehammer involved. 


