Examples of Term Papers on General Quality Topics
Supplier capabilities (healthcare insurance company)

Study of self-managing work teams (utility company)

Cost of poor quality (transport company; utility company)

Analysis of quality culture (insurance company)

Reorganization for managing quality (electronic manufacturer)

Marketing research study for quality (transportation company)

Nurse satisfaction with dietetic services quality (hospital)

Quality analysis for internal customers (accounting firm)

Establishing a software quality program (bank)

Errors in preparing financial plans (investment firm)

Warranty analysis on church buildings (design firm)

Improvement study (retail drug chain)

Cost of supplier defects (electronic manufacturing company)

Cost of poor quality time cards (recreation park)

Accuracy of receiving activities (optical products manufacturer)

Inaccurate and missing information (medical records firm)

Analysis of customer service (an airline)

Internal and external customer satisfaction (law firm)

Customer retention strategy (bank)

Examples of Term Papers on Process Analysis

Preparation of monthly financial reports (energy company)

Purchasing of capital equipment (hospital)

Processing sales orders (various organizations)

Analyzing major loan requests (finance company)

Publishing a color photograph (newspaper)

Filing a bankruptcy case (court)

Taking inventory of tangible property (school district)

Production of construction documents (architectural firm)

Handling customer complaints (pharmaceutical company)

Settling claims by direct repair of houses (insurance company)

Handling customer billing (various organizations)

Acquisition of new consumer customers (bank)

Patient admission process (hospital)

Development of software (telephone company)

Employee suggestion system (amusement park company)

Preparation of a budget (utility)

Forecasting sales (pharmaceutical company)

Preparation of tax returns (CPA firm)

Bid and proposal process (electronics company)

