CHAPTER FIVE: PERSUASIVE COMMUNICATION
PROCESS MEMO
Instructions: Write your instructor a process e-memo describing your understanding of the informal persuasive process. Give an example of how you have negotiated a win-win outcome through persuasion. Your example can come from an experience with a friend, family member, or business establishment. Keep your memo to three paragraphs or less. 

e-Memorandum

To:
[Instructor’s name]

From:
MACROBUTTON NoMacro [Click here and type name]
Date:
current date will be inserted automatically

Re:
MACROBUTTON NoMacro [Click here and type subject] 
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