ANSWERS TRUE AND FALSE, CHAPTER 12

1. True

2. False (To use the sales invoicing task, you need to set up customer defaults, sales tax information and customer maintenance information.)

3. False (Accounts Receivable are what customers owe to your business.)

4. True

5. True

6. True

7. False (Richard’s Sales and Service does not offer a sales discount to customers.)

8. True

9. False (The customer, Anna Peters, lives in Santa Barbara, CA.)

10. True

11. False (The Sales/Invoicing window in PCA is used to journalize the sale transaction in the sales journal.

12. True

ANSWERS TO MULTIPLE CHOICE, CHAPTER 12

13. d.  (Sales/Invoicing window)

14. c.  (Sales journal)

15. b.  (Cash receipts journal)

16. a.  (Accounts receivable ledger)

17. d.  ($0.00)

18. d.  (Service invoice)

19. b.  (Tasks; Credit Memos; select the customer, select the invoice) 

20. b.  (Receipts window)

21. c.  (Tasks; Receipts, Apply to Revenues tab, record the cash sale)

22. b. (Tasks; Receipts, Apply to Invoices/record the payment)

23. d.  ($391.00)

24. a. ($1,675.95) – the total of the 40000 accounts on the Jan. 31, 2004 General Ledger Trial Balance (45.95 + 750 + 400 + 480)

25. e. (All of the above)

