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Chapter 10 Entrepreneurial Manager Video Quiz:
1.
Age is a characteristic which may elicit _______ from employers. This is unfair, because age is not related to the job being performed.
a. discrimination

b. compensation

c. special rights

d. privilege

2.
__________ is the process of generating a pool of qualified candidates for a particular job. 


a.
Training


b.
Selection


c.
Recruitment


d.
Socialization

3.
In order to ensure the selection process represents the actual activities or knowledge require to successfully perform the job, firms should measure _________. 
a. ethics

b. selection

c. recruitment

d. content validity

4.
Because many jobs have changed, or new jobs have emerged, since older workers retired the first time in their 50s or 60s, they may require ___________ once they reenter the workforce in their 60s or 70s.  
a. selection interviews

b. training

c. development

d. a direction phase

5.
Appraisal methods using ___________ evaluate the performance of employees again performance standards, and not in comparison to other employees.
a. trait appraisal instruments

b. relative judgments

c. absolute judgments

d. confrontation

