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Chapter 11 Entrepreneurial Manager Video Quiz:
1.
The wide spectrum of individual and group differences between coworkers that can enhance the workplace is referred to as __________. 
a. ethics

b. diversity

c. stereotypes 

d. discrimination

2.
When a company has prevalent segregated groups, it can lead to _______ within the firm. This means employee viewpoints and ideas can remain confined to employees’ own groups, and it can make it difficult to establish common ground within the firm.


a.
a glass ceiling


b.
monoculture


c.
segmented communication


d.
ethnocentrism

3.
__________ is an intangible barrier that prevents women and minorities from rising to the upper levels of management in an organization.
a. Monoculture 

b. Ethnocentrism

c. Homogenization 

d. The glass ceiling

4.
__________ is a federally mandated program that requires corporations to provide opportunities to women and members of minority groups who traditionally had been excluded from good jobs. 
a. Anti-discrimination action

b. Affirmative action

c. Diversity training

d. The Civil Rights Act

5.
Which of the following is a true statement about women in the workforce?
a. Many women in their twenties and thirties withdraw from the workforce or curtail their work-related activities at crucial times in their careers in order to care for young children. 

b. Those women who want families are typically still seen as being committed to their careers.

c. Today, women have equal access to the “old boys’ network,” the informal relationship among managers and executives in which much important communication occurs. 

d. Women and men equally face sexual harassment at work. 

