Chapter 10 End-of-Chapter Video Quiz:

1.
Patagonia uses __________ to develop its vision of where the company wants to be and how it can use human resources to get there.
a. differentiation 

b. strategic human resource planning

c. adversarial relations

d. voluntary contracts

2.
The childcare program is one type of _______ that Patagonia uses to achieve its vision.  


a.
HR tactic


b.
contingency theory


c.
labor supply program


d.
mechanism

3.
__________ is part of the staffing process that generates a pool of qualified candidates for a particular job.
a. Coordination

b. Recruitment

c. Centralization

d. Job analysis

4.
Because Patagonia has so many applicants per job, it is important that its ________, or screening process, is very effective. 
a. selection

b. job preview

c. validity

d. content validity process

5.
The ________ of career development involves helping employees choose career paths that are realistically attainable and fit with the employees’ temperament and personality.  
a. assessment

b. direction

c. departmentalization

d. development

