Chapter 15 End-of-Chapter Video Quiz:

1.
________ is a computer network with multimedia communication capabilities. 
a. E-mail

b. The grapevine

c. The Internet

d. A communication channel

2.
Which of the following is a true statement about email? 


a.
Management has a legal right to view personal emails.

b.
Management does not have the right to use personal email against a worker.

c.
Over 60 percent of companies have fired someone due to violation of email policy.


d.
Very few companies have a policy regarding the use of email at work. 

3.
____________ allows employees to communicate via written messages through personal computer terminals linked to a network. 
a. Corporate intranets

b. E-mail

c. Voice mail

d. The grapevine

4.
____________ are bits of information that can be objectively measured or described. As a rule, these are the most appropriate form of communication for email messages.
a. Feelings

b. Informal information

c. Facts

d. Encryptions

5.
Using email sometimes involves the need to _____________ the communication on the receiving end. This ensures the receiver understands the message’s true and intended meaning. 
a. encrypt

b. decode

c. judge

d. feed back

