Chapter 3 End-of-Chapter Video Quiz:

1.
____________ are the standards or guidelines for the conduct and decision making of employees and managers.

a. Business ethics

b. Business intentions

c. Stakeholder claims

d. Social responsibilities

2.
Companies take varied ethical approaches when making business decisions. ___________ represents making decisions based on what is good for the greatest number of people.


a.
Individualism


b.
Utilitarianism


c.
The rights approach


d.
The justice approach

3.
The belief that firms have a responsibility to conduct their affairs ethically to benefit both employees and the larger society is called ____________.

a. transparency

b. ethics

c. corporate social responsibility

d. the rights approach

4.
Customers, employees, and owners represent several of the groups that make up a firm’s _________.

a. value chain participants

b. distribution network

c. social activists

d. organizational stakeholders

5.
___________ represents going beyond stakeholder expectations in a firm’s mission and culture.

a. Accommodation

b. Damage control

c. Being proactive 

d. Confrontation

