Trouble-Shooting .NET with Microsoft Windows Service Pak 2:
If you receive an Unhandled Exception Error message (that looks like the error message below) when you attempt to Record and Post a journal entry, you need to download and install the CYGL Installation Repair Utility. Directions for downloading and installing the utility can be found below. The error is due to a bug found in Service Pack 2 of Microsoft’s .Net framework. The patch below simply removes the .NET 1.1 Service Pack 2, and replaces it with .NET 1.1 (with no service pack upgrade).

Error Message:
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Instructions for Downloading and UnZipping Patch:

1. Open a web Browser and go to www.mhhe.con/cygl. 

2. Near the bottom of the page there is a link that indicates…

3. Click Here to Download Microsoft Windows XP Service Pak 2 Patch (22794.0K) Click on the link to download the ZIP file. A pop-up window will appear and ask you if you want to open it or save it.  

4. Save the ZIP file to your desktop

5. Once downloaded, click on the ZIP file to decompress the files and save on your desktop. Please note that you must have WinZIP to decompress the files. You may download a free  trial-version at http://www.winzip.com/downwzeval.htm.

Instructions for Installing Patch:
1. Double-Click on CYGL_Installation_Repair_Utility.exe to run the patch wizard.
2. If a pop-up window appear that looks like the following, you need to revert to the standard on the 1.1 DotNet framework. If the utility tells you that you do not need to run the patch, then your system has the required version of DotNet for CYGL to run already.
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3. To run the patch, Click on the Button entitled “Revert to standard version of Dotnet Framework

4. Another pop-up window will ask you if you are sure you want to uninstall this product—Click YES
[image: image3.png][siexec /x <CB2F7EDD-9D1F-43C1i-90FC-4F52EAEL72AL>

Windows Installer





5. An un-install wizard will run – let this run. 
6. After the uninstall completes, another pop-up window will ask you if you want to install Microsoft .NET Framework 1.1—Click YES

[image: image4.png]? ) Would you ke to nstall Microsoft .NET Framework 1.1 Package?

=




7. A License Agreement will appear.  Read it—then click on the “I agree” radio button and click—INSTALL
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8. An installation wizard will run

9. A confirmation screen will notify you when the installation is complete—Click “OK”
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10. You are now finished installing.  Restart your computer and you may now begin using Carol Yacht’s General Ledger software successfully.
