
C H A P T E R  4 O N L I N E  E X E R C I S E S

Objective:
These online activities will provide you with information about cultural diversity and prejudice.

Click on Online Exercises Links. You will see a list of Web site links that will bring you to
different cultural diversity Web sites. Use these Web sites to complete Activities 4.1–4.2.

Activity 4.1
1. Select one of the cultural diversity Web sites to visit.

2. Select five articles that look interesting to you and click on them. Print each article you
choose. You may need to return to the Business Communication at Work Web site to se-
lect your five articles.

3. Read through the articles to gain a better understanding of cultural diversity.

4. On a sheet of paper write a paragraph describing what you have learned from visiting the
cultural diversity Web sites. Some questions you may consider in your paragraph include:

a. How can listening help promote an awareness of cultural diversity in the workplace?

b. How does an awareness of cultural diversity promote equality in the workplace?

5. Write your name on your paper and on each printout and hand the assignment in to your
instructor.

Activity 4.2
1. Select one of the cultural diversity Web sites.

2. Find the definition of prejudice. You may need to click on the Web site’s search engine
and key prejudice in the Search box.

3. Return to the Business Communication at Work Web site. Click on three more cultural di-
versity Web sites and find the definition of prejudice.

4. On a sheet of paper, write in your own words a definition of prejudice based on your
readings from the various Web sites you visited. 

5. Write a paragraph describing a situation in which you saw prejudice or experienced prej-
udice in school or your workplace. 

6. Write your name on your paper and hand it in to your instructor.
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