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YOU CAN SOLVE THE PROBLEM: CASEY’S DILEMMA
You make choices and solve problems every day. Some choices are automatic and don’t require much thought, such as stopping a car at a red light or stepping on the gas pedal when the light turns green. Other problems require you to make easy choices, such as which TV show to watch. Other problems are more difficult to solve—for example, what to say to your teenage son when he comes home past curfew, smelling like beer.
In your life, you will face many problems and choices. You might make good or poor choices because you don’t always know how a choice will turn out.
There are some steps you can follow to help you make a good choice and solve your problem. These steps can help you think of options and improve your problem-solving skills:

Step 1
Stop and think. Take a deep breath before you say or do something you will regret.
Step 2
Write a problem statement. Be sure to include who has the problem and state it clearly.
Step 3
Write a goal statement. Check to see that it has simple, realistic, and positive words. 

Step 4
List all your choices, both the good and the bad choices.
Step 5
Remove choices that don’t match your goal, will hurt others, or will cause more problems than they will solve.

Step 6
Make your best choice. Check Step 3 to be sure your choice matches your goal.
Read the following story and apply the steps in the following exercise.
Casey has been divorced for three years, and her children visit their father every other weekend. When he brought the children home this weekend, he told Casey that he was planning to remarry.

Now her children will have a stepmother and Casey is worried how everyone will get along. She wants her children to continue to visit their dad and enjoy the visits.

Can you help Casey solve this problem? Follow the six steps to help Casey make a choice by writing responses to the following questions and statements. 
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1.
What is the first thing Casey should do?

_________________________________________________________________________


_________________________________________________________________________

2.
Write a problem statement.

_________________________________________________________________________


_________________________________________________________________________

3.
What is Casey’s goal?

_________________________________________________________________________


_________________________________________________________________________

4.
List as many choices as you can for Casey.

_________________________________________________________________________


_________________________________________________________________________

5.
Which choices should Casey cross off the list?

_________________________________________________________________________


_________________________________________________________________________

6.
What is the best choice for Casey to make?

_________________________________________________________________________


_________________________________________________________________________

7.
Does your answer in number 6 match her goal in Step 3?

_________________________________________________________________________


_________________________________________________________________________

