Preface

As one of the best-selling Introductory Spanish titles, Puntos de partida, or Puntos, as

it is commonly referred to, has offered over a million students a starting place for their
language studies. Today, the Spanish classroom is changing as are the teaching and
learning experiences. Professors are offering more hybrid and online courses, technology
is providing functionality we could only dream about a few years ago, and the students
we teach are ever-changing. To complement the changing environment, materials for
inside and outside the classroom must change and evolve as well. By employing a wide
array of research tools including surveys, focus groups, symposia and ethnographic
studies, we listened to our customers—students and professors—to determine the most
effective components of Puntos and to take an important leap forward in digital
innovation.

WHAT DID WE LEARN FROM THE RESEARCH?

Introductory Spanish instructors want to motivate students to develop confidence and
ownership of their communication skills.

- 40% of faculty said they are dissatisfied with their students’ ability to communicate
in Spanish when they complete the introductory course and would like a tool that
helps their students gain the confidence they need to successfully communicate in
Spanish beyond the classroom.

Introductory Spanish classrooms consist of students with varying levels of language
proficiency.

- 48% of faculty said they spend more time than they would like dealing with
variation in student preparedness and would like a tool that helps them mitigate these
differences.

Instructors strive for consistent learning outcomes across classroom settings, whether
their courses are face-to-face, hybrid, or fully online.

- 60% of faculty said they find it difficult to achieve consistent course outcomes
across different course formats and would like a tool that helps them deliver a
seamless learning experience regardless of how the class is delivered.

Many instructors would like to more efficiently handle issues of course administration.

- 43% of faculty said they are spending more time than they would like on
administrative tasks related to delivering their courses and would like a tool that helps
them better manage their workload.



THE RESULT?

The result is, simply put, Puntos. Take a fresh look
at Puntos—it’s everything you wanted.

Puntos ...

Puntos—it WILL take you there!

breaks new ground to meet the changing needs
of face-to-face, hybrid, and online Spanish programs.

offers students more opportunities to develop their
communication skills via TelePuntos, a new integrated
video section with corresponding in-text and

digital activities.

innovates through LearnSmart, a first-of-its-kind

adaptive learning system within Connect Spanish
that adjusts to the learning needs of every student
in every classroom.



Puntos motivates students

to develop their
communication sKkills.

“[Connect Spanish]
is a pioneering
program that will
take the teaching
to a new amazing
level in which the
learning will be
easier to evaluate
by both the student
and the teacher. It
will also allow the
student to feel less
fear when speaking,
which is the most
difficult skill to
acquire—due to
inhibition. It could
be revolutionary.”

Lucero Tenorio,
Oklahoma State University
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In national surveys and through symposia, we've listened to over a thousand instructors
and professors speak about their experiences and challenges in teaching introductory
Spanish. 84% stated that developing communication skills in Spanish is a top goal for

the course. 79% indicated that the development of cultural competence was a “very
important” or “extremely important” course outcome, but only 49% of professors are
satisfied with how their current program integrates culture. This research, in addition to
anecdotes from the classroom, reveals that students with a positive attitude toward the
target culture are more motivated to participate in class, continue their language study
beyond the required sequence, and retain their language skills longer after finishing their
language study.

Relying upon the power of digital solutions, we introduce Mundo interactivo,
task-based scenarios available in Connect Spanish. In these scenarios, students play the
role of a television production assistant as they prepare the reporting segments for Salu2,

a morning talk-show based on our new video program.
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Students are transported into an immersive, story-based world where they experience
the thrill of mastering relevant, task-based communication scenarios in real-world contexts.
With functionality like synchronous and asynchronous video chat, students engage in
communication practice online. This experience helps students gain the confidence to
use their Spanish skills in the classroom and in their communities. Professors have access
to a suite of media-rich content and tools to structure their students’ experience and
provide targeted feedback at just the right moments to maximize learning.

Professors also asked for more activities devoted to the four skill areas, and we
responded. Within the text, Puntos offers instructors the necessary tools to help their
students develop communicative proficiency in all four skill areas: listening and reading
comprehension, and written and oral production. In each chapter, the new A leer, A
escuchar, and A escribir sections expose students to written and aural language,
drawing attention to reading, listening, and writing skills.

“l am pleased to

see that there are
more communicative
activities in place
and that instructors
have more tools
and options to

work with.”

Martha Guerrero-Phlaum,
Santa Ana College
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To give students more opportunities to communicate and thus improve their
communicative proficiency, we've added new communicative objectives in the

En este capitulo section of the chapter openers to let students know what they should
be able to do by the end of the chapter. The new En su comunidad activity at the end of
the Un poco de todo section asks students to interact and communicate directly with a
Spanish-speaker from their community about some cultural topic and then report their
findings. The new two-page TelePuntos spread gives students opportunities to interact
and communicate about each accompanying Salu2 video segment, and the Produccion
personal feature prompts students to go out into their own communities and create
their own video segments, based on the topics presented in the Salu2 segments.

“You blow my mind
with how well you
have integrated the
personal and the
“3Ps’ of the National
Standards! Products
and Practices are
clearly linked to
Perspectives and/or
the environments of
the featured
countries.”

Janet Burke Norden,
Baylor University



Puntos addresses students’

varying levels of
language proficiency.

“The adaptive
diagnostic tool is
very promising. It
could be fruitfully
added as a review
tool, as tutoring
support, or if sold
as a freestanding
item might even
be used to place
out of courses or
to provide online
testing. It provides
the individualized
feedback students
need to take
responsibility for
their own learning
and it stresses
mastery.”

Sandra Watts, University of
North Carolina-Charlotte
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Introductory Spanish classrooms typically contain a mix of true beginners, false
beginners, and even heritage speakers in the same classroom. Based on our research, we
learned that the varying levels of language proficiency among students represent one of
the greatest course challenges for the majority of introductory Spanish instructors.

Puntos offers LearnSmart, a powerful
adaptive learning system, beta-tested
by over 1,600 students. As the student
completes each chapter’s grammar

and vocabulary modules, LearnSmart
identifies the main grammatical
structures and vocabulary words that
warrant more practice, based on student
performance, and provides an
individualized study program.

As the professor you can assign
LearnSmart or you can simply say, “Go
to LearnSmart and work on preterite

vs. imperfect”—and off they go!
LearnSmart allows you to quickly and
easily choose how much content is
covered within each module and to

dig into very specific aspects of each
grammar point rather than testing on an
overall grammar point.

You will know exactly what your students know and where they continue to struggle.

What did we learn from our beta test students?

- 68% agree or strongly agree that they were actively engaged in the LearnSmart
activities.

- 75% agree or strongly agree that LearnSmart increased their comprehension by
studying vocabulary and grammar outside of the classroom.

+ 93% believe LearnSmart to be an effective way to review and learn concepts.

° 90%) would recommend LearnSmart to a friend.



“Loved it! Great for future students!” Student, Columbus State Community College

In addition to addressing the variety of student levels in your classes, the Puntos program
also appeals to students with diverse study habits. According to ethnographic research
conducted by McGraw-Hill, four student types have emerged across disciplines.

Forward Learners Interrupted Learners Short-Term Learners Delayed Learners

We took into consideration the diversity of student populations across the country and
even within a single classroom when we designed Puntos. For example, for the Forward
Learners, we provide a wealth of practice activities online and guide their workflow

with options for additional practice. For the Interrupted Learners, we offer content
downloadable to a laptop, iPod, or iPad, giving them the ability to study anywhere,
anytime. Short-Term Learners can utilize LearnSmart to hone their weak areas so that they
can use their study time more efficiently. And when Delayed Learners are cramming at
the last minute, they will find all the study tools they need in one convenient location.

Puntos appeals to the individual needs of a wide variety of students by presenting
interactive content and diagnostic tools that bring everyone to the same level of mastery.

“It suddenly started making sense when | started to use
LearnSmart. | received a 95 on the essay after | started using
LearnSmart, it is very helpful!”

Aaron De La Garza, Student, Portland Community College
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Puntos helps you administer

your course more efficiently
and effectively.

Syllabus creation. Communicating with students outside of class. Assigning and grading
homework. These are just a few of the administrative tasks that occupy instructors’

time and diminish valuable opportunities to enrich teaching and learning experiences.
Imagine a resource that efficiently handles these tasks and does so in a way that also
allows you to easily administer your course to your goals and needs. Nearly half of the
instructors surveyed told us that course administration issues are a huge obstacle to
effective teaching. 91% of instructors stated that digital should save time in administering
the course, but only 61% are satisfied with their current solution. 83% of instructors state
they rely upon reporting features to manage their course, but only 60% are satisfied with
their program.

Connect Spanish, as part of the Puntos program, provides the online tools to reduce the
amount of time and energy that instructors have to invest in administering their course.
For example, when creating assignments, instructors can easily sort according to a variety
of parameters that are important to their course in particular.
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You can sort and assign based on language skill, grammar structure, vocabulary theme,
the amount of time the activity takes, or the activity type (multiple-choice, fill-in-the-
blank, and so on). Once you create your section assignments, you can easily share your
course with your colleagues, and as a course coordinator you can quickly see how all
sections are progressing through the course assignments.



Blackboard

Do More

As a complement to Connect Spanish, McGraw-Hill and Blackboard have teamed up.

What does this mean for your Introductory Spanish course?

1. Your life, simplified. Now you and your students can access all McGraw-Hill Connect
content directly from within your Blackboard course. Say goodbye to the days of
logging in to multiple applications, and say hello to true single sign-on.

2. Deep integration of content and tools. Not only do you get single sign-on with
Connect, you also get deep integration of McGraw-Hill content and content engines
right in Blackboard. Whether you're choosing a book for your course or building
Connect assignments, all the tools you need are right where you want them—inside
of Blackboard.

3. Seamless gradebooks. Are you tired of keeping multiple gradebooks and manually
synchronizing grades into Blackboard? We thought so. When a student completes an
integrated Connect assignment, the grade for that assignment automatically (and
instantly) feeds into your Blackboard grade center.

4. A solution for everyone. Whether your institution is already using Blackboard or you
just want to try Blackboard on your own, we have a solution for you. McGraw-Hill and

Blackboard can now offer you easy access to industry leading technology and
content, whether your campus hosts it or we do. Be sure to ask your local McGraw-Hill
representative for details.

“The time-saving facets of having seamless coordination
of online work and Blackboard are an excellent
improvement, especially as we are offering Puntos
online now ... The new digital offerings are a
necessary and welcome improvement as Web

and hybrid classes increase in number, and
also to keep up with a technological
medium that students can relate to
more easily.”

Catherine Ortiz, University of Texas at Arlington




Puntos helps you achieve consistent

learning outcomes across diverse
instructional settings.

The context for teaching and learning can take many forms in today’s world, including
traditional face-to-face courses, fully online courses, and hybrid offerings. Nearly one-
third of programs across the country are now offering hybrid or online sections. Given
these trends, we created a unique online delivery of the Puntos program to provide
consistent outcomes no matter which of these formats is used.

The content of Puntos is comprised of an array of integrated print and digital offerings,
giving you the maximum flexibility to choose the most appropriate format for your
courses. At the same time, you can be assured that regardless of the format, all content is
directly tied to course learning objectives that are consistent across all components of the

program.
“I am very Can students in an online course attain the same level of oral proficiency as those in a
pleased with traditional classroom setting? With Puntos, the answer is yes! For example, in-class

your continuous communicative activities are replicated in the online environment, allowing students to

innovations and
improvement of

pair up with virtual partners for communication practice.
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The video program is another example of flexibility: whether you have your students view
the video online or you prefer to show the video in class, you can incorporate it into your
face-to-face or online sections, depending on what works for you. Related activities can
be done in class or online, so students receive the same amount of exposure and practice

no matter what the class format.
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Just like the video, each component of Puntos ensures a seamless transition from the
face-to-face classroom to the virtual classroom and everything in between.

“Students also have
an opportunity

to put different
skills into practice:
listening, speaking,
writing, and
reading, sometimes
within one single
task. Connect is
flexible enough
tobeused...ina
F2F [face-to-face]
course, ... being the
sole teaching and
learning tool for an
online course.’

Nuria Lépez-Ortega,
University of Cincinnati






