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MILESTONE 11 – USER INTERFACE DESIGN


· Synopsis

T
o most users, the inputs and outputs of the system are the system. Management and users make important decisions based on system outputs. The inputs and the overall user interface provide can either enhance or detract from user productivity.

Good input and output design can make the difference in whether or not an information system is used effectively. User interface design provides a roadmap or dialog that integrates the inputs and outputs. In this milestone you will design outputs, inputs, and user interface for the system.

· Objectives

After completing this milestone, you should be able to:

· Design GUI and printed computer outputs.

· Design GUI input screens that use the proper screen-based controls.

· Design a GUI interface that integrates the above outputs and inputs.

· Prerequisites

Before starting this milestone the following topics should be covered:

1. Output design – Chapter 15

2. Input design – Chapter 16

3. User interface design – Chapter 17

· Assignment

The goal of this project is to design outputs, inputs, and a user interface for the system.

· Activities

1. Design at least one each of the following outputs for the Customer Technology Tracking System: transaction (external/turnaround), detail report (internal), summary report (internal), and exception report (internal). Your instructor will indicate what specific outputs you are to design.

2. Design at least one each of the following inputs for the Customer Technology Tracking System: source document, client/server screens (e.g., Windows), and web screens. Your instructor will indicate what specific inputs you are to design.

3. Design a user interface that integrates the above outputs and inputs. [Note: this requirement is for the main system screen and all subsequent screens that may be used to arrive at the screens designed for Activity 1 and 2.]

The above designs should represent prototypes (thus, include sample data in your designs). To develop the prototypes, use any available tool: Visio, CASE tool, personal DBMS (e.g., Access), or RAD tool (e.g., .NET). Your instructor may indicate what specific design tool you should use.
Your instructor will specify deliverable format and software to be used. Deliverables should be neatly packaged in a binder, separated with a tab divider labeled “Milestone 11” and accompanied with a Milestone Evaluation Sheet.

References:

Previous narratives and supplied forms

Optional

Guidelines or additional technical requirements such as data dictionary.

Templates



See on-line learning center website for the textbook.

Deliverables:

Output Designs:





Due:  __/__/__








Time:_______

Input Designs:





Due:  __/__/__









Time:_______

User Interface Designs:




Due:  __/__/__









Time:_______

ADVANCED OPTION

Draw a state transition diagram that shows the user events that integrate your screen designs.

Prototype your screen designs using any available tool: Visio, CASE tool, or personal DBMS (e.g., Access), or RAD tool (e.g., Visual Basic). 

State Transition Diagram:




Due:  __/__/__









Time:_______

Prototypes:






Due:  __/__/__









Time:_______

Milestone’s Point Value:





_______
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