Very Busy (VB) Mail Order Case Study, Chapter 1

If you don’t have the time to look for all those hard-to-find items, tell us what you’re looking for. We’ll send you a catalog from the appropriate company or order for you.

We can place an order and ship it to you. We also help with shopping for gifts; your order can be gift wrapped and sent anywhere you wish.

The company title will be shortened to VB Mail Order. Include this name on the title bar of the first form of each project that you create for this case study.

Your first job is to create a project for VB Mail Order that will display the typical shipping times from some of our most popular catalogs. When a customer makes an order from us, we order the products from the manufacturer. Once the products are received in our warehouse it takes one day to gift-wrap (if necessary), box up the product and ship it. We can send our products to the customer via Ship-It Ground (five day) or, for an extra $10, Express Overnight (next day).

Include a button for each catalog. When the user clicks on the button for a catalog, display the shipping time in a label. Also include an identifying label “Time Until at Customer:”.

Be sure to include a button for Exit.

Include a label at the bottom of the form that holds “Programmed by “ and your name.

Test Data

	Catalog
	Label Text

	Odds and Ends
	Ships each week on Tuesday and takes three days to arrive. If the customer orders on Wednesday for ground shipping then the order will arrive in 16 days (the maximum amount of time). If the customer orders on Tuesday for express shipping then the order will arrive in six days (the minimum amount of time).

	Camping Needs
	They will ship directly to the customer in two days so, if the customer orders by Ship-It, then the order will arrive in seven days. If the order is shipped via Express Overnight then the order will be there in three days.

	The Outlet
	Ships everyday of the week and arrives at our warehouse in two days (three days total). If the customer chooses ground shipping, their package will arrive in eight days. By express the package will get there in four days.


