CAMPBELL’S CONFECTIONS
ORDER INFORMATION
PREPARED
[CURRENT DATE]
HOW TO PLACE AN ORDER
· ONLINE
Campbell’s Confections provides secure online transactions. To order visit our Web site at www.campbellsconfections.biz. You can also order by e-mail. Email your orders to orders@campbellsconfections.biz.

· TELEPHONE
Call our toll-free number 800-555-2025 when you are ready to order. Please have your credit card and shopping list ready when you call. Phone orders are taken Monday through Saturday from 9 a.m. to 6 p.m. ET. For your convenience, use the order form provided in our catalog or on the Web site.

· FAX
Complete the order form found in our catalog or downloaded from the Web site. Prepare a cover sheet to include your name, business name (if applicable), address, daytime and evening telephone numbers, fax number, credit card number, and total number of pages being faxed. If you have placed previous orders, please include the customer code number found on the back of your catalog. To avoid duplicate shipments, fax your order one time. Fax orders are confirmed within 48 hours. If you fax the order a second time, please mark the fax as “duplicate.”

· MAIL
Mail your completed order form to Campbell’s Confections, 25 Main Street, Grove City, PA 16127. Enclose a check or money order payable to Campbell’s Confections or provide a credit card number. Please do not send cash. 

· SHIPPING AND HANDLING CHARGES
The goal of Campbell’s Confections is to deliver orders in the quickest and most economical way possible. Destination, weight, and box size determine cost. Shipping and handling charges are based on the amount of the order and the requested delivery method. Special packaging and delivery may be required during the months of April through September. There is an additional charge for shipping to warm weather areas.

NOTE:
Sales tax is charged when required, and sales tax rates apply to the entire order including shipping charges. Sales tax is based on the tax rate of the destination state.

· DELIVERY
Orders shipped standard delivery should arrive in five to seven business days. Rush delivery is available for an additional $13. Orders placed by noon will be delivered in two business days. Overnight delivery charges cost an additional $25.

DELIVERY CHART
Amount	Standard	Rush
$0 to $20.00	$5.95	$18.95
20.01 to 40.00	8.95	21.95
40.01 to 60.00	11.95	24.95
60.01 to 80.00	14.95	27.95
80.01 to 100.00	17.95	30.95
100.01 to 125.00	20.95	33.95
125.01 to 150.00	23.95	36.95
150.01 to 200.00	26.95	39.95
Over $200.00	10% of Total	18% of Total

NOTE:
You can track delivery of your orders by visiting our Web site or calling our toll-free number.

· CUSTOMER SERVICE
Our customer service account executives are trained to help you with your purchases. If you have any questions about your order, shipping, payments, or a problem with your order, please contact us. The number to call for Customer Service is 800-555-5075. Call Monday through Saturday from 9 a.m. to 6 p.m. ET. If you prefer to email our customer service department, please send your questions to customer_service@campbellsconfections.biz. You can also write to us at Campbell’s Confections, 25 Main Street, Grove City, PA 16127-0025.
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