FAQs for Kamien Audio CDs

Q Why doesn’t my CD work in my CD player.  

A. Check to see if you have purchased the Digital CD.  This CD has the music in MP3 file format and can only be played on a computer or with an MP3 player.

Q. Why does Windows Media Player show the wrong information about my Kamien audio CD? Is the CD defective?

A. No, the CD is fine. Windows Media Player gets its track information from the All Music Guide database and that information isn’t always correct. The Gracenote database used by iTunes, WinAmp, and most other media players is more reliable (and has the correct information for Kamien). We suggest trying one of those players instead. If you want to continue to use Windows Media Player you can turn off the track information and rely on the information in your textbook and the CD set. 


Q. My audio CD won’t play/is distorted. I think it is defective. What should I do?

A. Playback problems can have several causes, especially when the CDs contain a lot of music. One common cause is a dirty or sensitive laser lens inside the CD player. A Google search will reveal a number of suggestions for cleaning your player based on its type. If that doesn’t help then you should return your CD set to the bookstore. If your set was purchased new then the bookstore can replace it and return the defective copy to McGraw-Hill for credit. If you purchased a used CD set you’ll need to find out what your bookstore’s policy is.


Q. I lost one of my CDs. Can you replace it?

A. Unfortunately, no. We obtain these CD sets from SONY and are only able to sell them in complete sets.

