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Frequently asked questions

Question 1

When I try to define the data fields, a crash occurs.

Answer:  

This could happen if the date field is defined without Date Format.  In the tutorial exercise, the date must be in the MM/DD/YYYY format.   Please see page 4 of the tutorial instructions for details.

Question 2

I have defined the data file but one or more of the columns, or part thereof, are blank.

Answer:  

One of the following may have occurred:

· the field separators are not at the correct position, that is, the length of the field is not correctly defined.  (Please note that the screen dump on page 11, point 11 of ACL Tute Instructions.doc shows that the field separator for field 3 starts at 16, it should start at 17 as stated on page 4.)

· field type is incorrect.

· for date fields, format is not defined correctly.
The details for field definitions are given on page 4 of the ACL Tute Instructions.doc.  The field definitions can be edited by following the instructions on page 21, Item 3 of the ACL Tute Instructions.doc.
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