
E-edition Enhanced content E1

Par t 1 Introduction 1 

CHAPTER 1 Introduction to the field of organisational behaviour 2

Par t 2 Individual behaviour and processes 35

CHAPTER 2 Individual behaviour and learning in organisations 36

CHAPTER 3 Perception and personality in organisations 72

CHAPTER 4 Workplace values, ethics and emotions 108

CHAPTER 5 Foundations of employee motivation 146

CHAPTER 6 Applied motivation practices 182

CHAPTER 7 Stress management 222

Par t 3 Team processes 257

CHAPTER 8 Team dynamics 258

CHAPTER 9 Decision making and employee involvement 294

CHAPTER 10 Creativity and team decision making 332

CHAPTER 11 Communicating in organisational settings 362

CHAPTER 12 Power, politics and persuasion 398

CHAPTER 13 Conflict and negotiation 432

CHAPTER 14 Leadership 464

Par t 4 Organisational processes 499 

CHAPTER 15 Organisational structure and design 500

CHAPTER 16 Organisational culture 532

CHAPTER 17 Organisational change and development 562

CHAPTER 18 Employment relationship and career dynamics 594


