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HOW TO USE THIS BOOK

Organisational Behaviour on the Pacific Rim is a pedagogically rich learning resource. How
to use this book will show you how to fully utilise your text and study package. Getting
the most out of your text will help you do better in your organisational behaviour studies.

CHAPTER OPENER

Learning objectives

Every chapter opens with a showcase of the chapter’s learning

CHAPTER 8 Team dynamics objectives. These tell you what you should be able to do after

i peun LEARNING you have finished reading that chapter. Each learning objective

. : 0 bj ective is repeated in the margin of the main text, where the material
E_H is covered. See example shown here on page 258.
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Outline the model of team
effectiveness.

Opening stories

These brief introductory vignettes launch each chapter topic. They provide an interesting and
meaningful context for the concepts that you are about to explore. They also include a web
link to the organisation being profiled. See example shown here on page 183.

PowerWeb

PowerWeb links you to an endless online bank of over 6000 journals and up-to-the-minute
popular media resources so that you can search for more case studies and articles on
organisational behaviour (0B). PowerWeb is accessible from the Online Learning Centre that
team decision making on Poerw, accompanies this book. Access to PowerWeb may be packaged with your text, or purchased
available at the Online Learning Centre independently. Ask your bookshop for more information. See example shown here on
at www.mhhe.com/au/mcshane. page 334.

Search for more on creativity and
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IN THE TEXT

Key terms
Extern:

e exe. The field of organisational behaviour has its own language. To help you learn this language,

oeensatl. - key terms are bold-faced in the text and defined in the margin. They are also presented

Stakeholders envionm i @ summarised list at the end of the chapter and in an alphabetical glossary at the end
s sty PPl of the text. Learn the lingo as you go! See example shown here on page 18,
other groups with a vested

interest in the organisation. A_nd unl_e
find their

Orgarn
they did &
waste of
Comniite

0B Windows

Each chapter contains up to four captioned photographs that provide quick insights into 0B
in action, such as the one about the Sydney Olympics featured here. They are extended by
specific questions that encourage critical thinking and stimulate classroom discussion. See
example shown here on page 5.
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1 Why would the Sydney lympics be caledan ‘orgaistion't

Reality checks

Theory is one thing, but what happens in reality? These short case studies (up to three per
chapter) examine a particular OB event or phenomenon and link it to the concepts discussed
in the text. For example, find out how Spanish employees are incorporating siestas into
their professional lives. It's all in Chapter seven. See example shown here on page 241.

Cartoons < grester diiion of abour Lrgr com
mechanisms to manage the greater divi

Workplaces can be serious and stressful places, that’s why it’s sometimes fun to make light T T

of them. Throughout the text, cartoons are used to humourise the theme of each chapter. EaNaEENT ¢

Many of the cartoons in Organisational Behaviour on the Pacific Rim were created by Australian
cartoonist, David Messer. See example shown here on page 520.

L1
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END OF CHAPTER

Chapter summary + MaxMark

@lggrer e o . . .
SUMMARY oni Troe s The chapter summary is presented in dot point form for easy
o the e sie CEERD reading and understanding. These key points relate directly to
. @ omotons eontit | Max your Marks! the chapter objectives. After reading each chapter summary, get
: e ool MY interactive questions on ahead of the class with MaxMark—a self-paced, online self-
° « Conflict management i iati i . . . .
s cnsqunsoranti | NIt and negotiation await you assessment tool that contains approximately 30 interactive
10t ot of s tet) eam coheshenes e at the Online Learning Centre at ti h ter. MaxM k b k d th text
s ywmbhe.com/ay/mahane, questions per chapter. MaxMark may be packaged with your tex
. E;.l'.g';“fn‘fi”ﬁ:se”n'd”iéfy‘i (For access to MaxMark, please refer or purchased independently. Ask your bookshop for more
neans win = o 1o the flont of this text) information. See example shown here on page 454.
Key term checklist
This is a complete summary of the key terms used and defined in the chapter. Use this list : E’;"ﬁ : At et
. . Centralisation
to make sure that you have a grasp of all of the key concepts in the chapter you have just L

studied before moving on to the next chapter. See example shown here on page 524. e

Formalisation

Functional structure

Discussion questions
These short answer discussion questions give you an opportunity to think about and discuss VTR

1. Why are organisations

2. Wolloonga Technologies

different situations directly related to the chapter you've just read. See example shown oL e
here on page 524. et et
End-of-chapter cases T m—

It is vital for you to use the theory that you learn to explain new situations. These extended
cases will provide you with a complete workplace scenario and challenge you to diagnose
specific issues and answer up to three discussion questions. See example shown here on
page 135.

i 0B insight: Business Week
[

What 0B issues are appearing in the international media? These Business Week cases (one
per chapter) summarise a globally relevant 0B story surrounding such topics as economic
recessions and dot coms, and include critical thinking questions for class discussion. Links
to the full Business Week articles (on the Business Week web site) are available at the Online
Learning Centre that accompanies this book. See example shown here on page 424.
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= Exercises

The hopping orange:

Build your critical thinking skills in a group environment and as
an individual. We have provided you with up to three team
exercises and two self-assessment exercises per chapter to
facilitate the active learning process. See examples shown here
on pages 356 and 357.

ECIRVEFAI TETITVEI

END OF PART

0B insight: BOSS

What's happening in Australian business? These BOSS Magazine cases summarise an issue
from the local media (BOSS Magazine is a supplement of the Australian Financial Review) and
include critical thinking questions for class discussion. The full BOSS articles are available
at the Online Learning Centre that accompanies this book. See examples shown here on
page 497.

Video case studies

Discover the leadership tactics used to set up Virgin Blue in Australia, or how BHP managed
cultural values in its merger with Billiton. These cases summarise the issues raised in the
video footage found on the CD that comes with your book. All footage is original and has
been tied to the specific themes of this text. Each case is extended by three discussion
questions that explore the concepts and issues associated with each video clip. See example
shown here on page 34.

END OF BOOK CASES  case 1 i mining consultants

End-of-book cases

= o ey i s The ultimate challenge! Longer and more demanding capstone cases bring together all of
B the concepts that you have learnt throughout the book and apply them to a real-world
situation. Discussion questions provide guidance and focus your attention on the issues.
See example shown here on page 629.




