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discussion questions

These short-answer discussion questions give you
an opportunity to think about and discuss different
situations directly related to the chapter you've
just read.
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case study

End of chapter cases illustrate real-world applications of industrial
relations concepts. These cases provide a sense of place for the ideas
that have been developed within the chapters. They may be used as the
basis for tutorial or class discussion and are accompanied by three to

four ‘issues for debate’ questions.

The PowerWeb icon appears here as a
reminder that you may search for more
related articles and cases online.
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