To go in End of Book Case Notes section

The case notes for the Harvard Business School Cases can be downloaded by academics
directly from the HBS website. To link to the case notes, you will need to register your details
with HBS and follow the instructions below to search for and download the case notes:

Instructions for university professors to reqgister for Sample Area access:

Instructors who register at the HBS Publishing are usually verified within two business

days. After being verified, instructors will have access to Harvard Business Review articles,
Newsletter articles, Harvard Business School Cases and Teaching Notes. Sample copies of
these materials are available to read at no charge and these will have the full text, however,
they will have a DO NOT COPY watermark when printed out. Clean copies can be
purchased with a Visa, Amex, or MasterCard. Also, the downloaded electronic files will be
saved to "My Library", a storage area on the site that is exclusively yours and holds all your
favorite links, product previews, conference materials and purchased or free downloads. You
will also have the ability to manage your account, view your order history, reuse or track an
order and print a receipt.

The direct URL to register as an educator is:
http://harvardbusinessonline.hbsp.harvard.edu/b0l/en/academic/edu_reg info.jhtml

After a professor has registered and the teaching status has been verified by HBS Publishing,
please remember to sign in so that the HBS system recognizes you as an educator. If you
are searching for HBS cases on the site, please only enter the six digits for the case (for
example, HBS case 9-801-361 would be entered as 801361 in the SEARCH box).
IMPORTANT: When searching for case supplements or teaching notes, please enter the
product number for the main case study and you will see any supplemental cases and
teaching note(s) listed below if available. When you click on the listed supplement or teaching
note, the following screen will give you the option to purchase a clean copy or to download a
sample copy. General questions can be directed to HBS Publishing Customer Service at
phone number 800-545-7685 (custserv@hbsp.harvard.edu) and technical questions can be
directed to Tech Support at 800-810- 8858 (techhelp@hbsp.harvard.edu).

To search for the case notes, you will need the case reference numbers, which are as follows:

Case 2: Honda A 9-384-049 9-384-049
Case 2: Honda B 9-384-050 9-384-050
Case 3: Phil Knight Managing Honda’'s Transformation 9-394-012 9-394-012

Case 4: Finland and Nokia 9-702-427 9-702-427



