
Chapter 3  -  Avoiding the Problems 

Additional Case Study Work, Exercises and Projects 

 
3.E Investigate the IBM-Rational Unified Process.  Explain what is meant by the term 

workflow and identify the main workflows that are defined.   
 
3.F The IBM-Rational Unified Process takes about workers and artefacts.  Explain these 

terms and identify the workers and artefacts that may be appropriate for the 
development of a Production Control System for FoodCo (Case Study B1). 

 


