Privacy Policy

Campbell’s Confections’ Privacy Policy demonstrates our company’s commitment to our customers’ privacy and the protection of their personal information. No information is collected through the Campbell’s Confections Web site unless it is provided voluntarily. Customers browsing the company Web site are not required to register or to create an account.

Information Collection and Use of Personal Information
Information is collected when an account is opened with Campbell’s Confections, when customers place a telephone or online order, register to receive e-mails or electronic newsletters, enroll in the Rewards Club, or contact Campbell’s Confections through an online inquiry.

[bookmark: _GoBack]Personal information collected includes:
Name
Billing Address
Shipping Address
E-mail address
Telephone numbers
Rewards Club Account Number
Account login information, username, and password
Credit card number and expiration date (when placing an order)
Demographic information

Information gathered is used to complete online or telephone orders including order processing, shipping confirmation, and processing payments. Information collected is also used to manage Campbell’s Confections Rewards Club, distribute electronic newsletters, send catalogs, and correspond with customers through e-mails announcing special promotions and new products. Visitors can “opt-out” of receiving e-mails or other electronic communications at any time.

Other information collected (non-personal) includes:
Internet Protocol (IP) address used to connect your computer to the Internet
Internet Service Provider (ISP)
Browser type and version
Operating system and platform
Purchase history and traffic patterns

Shared Information
It is the policy of Campbell’s Confections not to share, sell, trade, or rent personal information of our customers with anyone. Personal information submitted to Campbell’s Confections is confidential and is for internal purposes only. This includes employees of Campbell’s Confections who are responsible for managing the corporate database, employees involved in order processing, and employees responsible for distributing electronic communications to customers based on their personal preferences.

Cookies and Beacons
Campbell’s Confections uses cookies to track visitors to the company Web site and to improve Web site functionality. If cookies are disabled, some features of the Web site may not be accessed.

Web pages and e-mail messages may contain electronic images called beacons. Beacons are used to count the number of visitors to the Web site, count the number of subscribers reading electronic newsletters, and track the most popular Web page features.

Personal Information Corrections
To access, change, or update personal information, visit the Campbell’s Confections Web site, and click the link to Manage Your Account.

Contact Campbell’s Confections
If you have questions or concerns regarding the Campbell’s Confections Privacy Policy, contact Campbell’s Confections by using the Contact Us link on the Web site, or by sending a letter to:
Campbell’s Confections
25 Main Street
Grove City, PA 16127

Be sure to include complete contact information, and a description of your request or concern. We want to hear your concerns and will answer promptly.

Private Policy Changes
This policy was created on May 1, 2007.
This policy was last updated on October 1, 20--.
