[bookmark: _GoBack]MEMO TO:	Store Managers
FROM:	Lynn Tanguay
DATE:	[Current Date]
SUBJECT:	E-mail Marketing
It is estimated that over 50 percent of the United States population uses e-mail, and we are considering a revision in our marketing strategy to include a greater emphasis on e-mail marketing. Before we implement a new policy, we need your input.
Please research the following topics related to e-mail marketing.
· Purpose of e-mail marketing
· Maintaining an accurate data base—name, postal address, e-mail address
· Tracking email performance
· Using an ESP (E-mail service provider)
· Risks involved
You may also want to review the attached federal and state statutes concerning e-mail and Internet activity.
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Attachment

LEGAL REFERENCES:

Pennsylvania Consolidated Statutes
Title 18. Crimes and Offenses
Part II. Definition of Specific Offenses
Article G. Miscellaneous Offenses
Chapter 76. Computer Offenses
Subchapter E. Electronic Mail
§ 7661 Unlawful transmission of electronic mail

Pennsylvania Consolidated Statutes
Title 73. Trade and Commerce
Chapter 40A. Unsolicited Telecommunication Advertisement Act
§ 2250.1 Unsolicited Telecommunication Advertisement Act

U.S. Code Collection
Title 15
Chapter 103
§ 7702 Definitions

U.S. Code Collection
Title 15
Chapter 103
§ 7703 Prohibition against predatory and abusive commercial e-mail

U.S. Code Collection
Title 18
§ 2701 Unlawful Access to Stored Communications

U.S. Code Collection
Title 18
Part I
Chapter 47
§ 1030 Fraud and related activity in connection with computers

