What Is Spam?
by Celia Macuk
Many people think e-mail is a great invention. It helps businesses work more efficiently. It makes communicating with family and friends easy. But many people are frustrated by the amount of spam they get in their e-mail inboxes every day.
The Federal Trade Commission (FTC) defines spam as “unwanted and unsolicited e-mail.” Basically, this is a form of electronic junk mail. Most spam is harmless advertising for a business, or information that someone may have requested from various organizations. Some spam, however, can be very dangerous. 

Spam can contain viruses and spyware. When the spam is opened, it may install software on your computer without you even knowing about it. Sometimes the software is used to find your passwords and bank accounts or to redirect your computer to other Internet sites. Some spam might try to trick people into buying things that do not exist or giving out personal information. 

Many people do not believe they can do anything about spam. When they get e-mail they did not ask for or are suspicious of it, they just delete it. But the U.S. Congress has passed laws governing spam. And the FTC wants to know about spam that is illegal. Let them know if you think you have received spam that may violate the law. In addition, you can install software that identifies and blocks spam. Many ISPs (Internet Service Providers) are working to block spam, especially the dangerous kinds of spam. It is becoming easier to keep our e-mail accounts a bit safer.
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