7-2  LISTENING BEHAVIORS:  SELF ASSESSMENT

Complete the following questionnaire that measures your listening behaviors.  Circle the first response that you think of.

                                                              Rarely          Sometimes          Always

1.  I listen only if the information is        1         2           3            4          5

     important.

2.  I often jump to conclusions before     1         2           3            4          5

     I have listened to all of the message.

3.  I listen when I don’t have a lot            1         2           3            4          5

     on my mind.

4.  I stop listening when a subject is         1         2           3            4          5

     difficult to follow.

5.  I listen for facts and often ignore         1         2           3            4          5

     the rest of the message.

6.  I listen as long as the speaker isn’t       1         2           3            4          5

     monotone.

7.  I use the same listening style for all      1         2           3            4          5

     my interactions.

8.  I listen until the speaker says                 1         2           3            4          5

     something that I disagree with. 

9.  I react emotionally to some words.        1         2           3            4          5

10. I can look like I’m listening when         1         2           3            4          5

      I’m not.

Total    ________

What do your answers say about your listening behavior?

Where do you see areas for improving your listening abilities?
